A CROSS-CULTURAL ANALYSIS OF THE GENERIC
STRUCTURE OF BUSINESS MANAGEMENT RE-
SEARCH ARTICLES: THE METHODS SECTION!

Pilar Mur Duefias?

Abstract: Many studies have focused on the analysis of each of the prototypical four
sections of the research article (i.e. Introduction, Methods, Results, Discussion, Swales
1990). However, whereas some sections have been subject to a great deal of analysis,
especially the Introduction, others have not attracted as much scholarly attention. That
is the case of the Methods section. Nevertheless, it is believed that the particular orga-
nization and content of this section plays a crucial role in the production of a successful
research article. The Methods sections of 24 research articles in Business Management
written in English for an international readership and in Spanish for a local audience will
be contrastively analysed in terms of their rhetorical organization. When comparing the
results to those from previous analyses in the field of medicine, it stems that the Method
sections in Business Management articles contains some specific steps which could be
considered characteristic. Further, the results from the analysis of the comparable corpus
indicate that there are certain differences in the extent of inclusion of some steps in the
research articles in the two cultural contexts. It seems that both the disciplinary culture
and the broad cultural context in which the research articles are written may shape and
constraint the microstructure of the Methods sections.

Keywords: Research article, generic structure, methods section, disciplinary cultures,
intercultural rhetoric.

Resumen: Muchos estudios se han centrado en el andlisis de las cuatro secciones pro-
totipicas del articulo de investigacion (Introduccion, Métodos, Resultados y Discusion,
Swales 1990). Sin embargo, mientras algunas de estas secciones han sido el foco de
numerosos estudios, en particular la Introduccion, otras no han recibido tanta atencion.
Este es el caso de la seccién de métodos. A pesar de ello, se considera que el contenido y
la organizacion estructural de esta seccion juegan un papel importante en la consecucion
de un articulo de investigacion adecuado. Este articulo analiza la seccion de Métodos de
24 articulos de investigacion en el campo de la Direccidén y Organizacion de Empresas
escritos en inglés para la comunidad internacional y en castellano para una audiencia
local en relacion a su organizacion retorica. Al comparar los resultados con los obtenidos
en estudios previos, se constata que la seccion de Métodos de los articulos de Direccion
y Organizacion de Empresas contiene algunos steps (o sub-secciones retoricas) que le
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124 Pilar Mur Duefias A cross-cultural analysis of the generic structure...

son propios. Por otra parte, los resultados obtenidos del andlisis del corpus comparable
indican que existen diferencias en la inclusion de ciertos szeps en los articulos en los dos
contextos culturales. Parece que tanto la comunidad disciplinar como el ambito cultural
global en los que se enmarcan los articulos de investigacion determinan y constrifien la
micro-estructura de la seccién de Métodos.

Palabras clave: Articulo de investigacion, estructura genérica, la seccién de métodos,
culturas disciplinares, retorica intercultural.

1. INTRODUCTION

Since Swales (1981, 1990) established the prototypical IMRD (Introduction, Methods,
Results, Discussion) structure for the RA (research article), many linguists have undertaken
the analysis of the rhetorical structure of this genre. Specially numerous have been the
studies of the Introduction in RAs from several disciplines written in English by native
and non-native speakers (i.e. Crookes 1985; Taylor and Tingguang 1991; Linderberg 1995;
Nwogu 1997; Posteguillo 1999) as well as those which adopt a cross-cultural perspective
(i.e. Duszak 1994; Burgess 2002). These studies generally conclude that the CARS mo-
del (i.e. Establishing a territory, Establishing a niche, Occupying the niche) proposed by
Swales (1990) is not usually consistently applied, that is, that certain moves (sub-sections
which fulfil a sub-rhetorical function) and/or steps (minor sub-sections within the latter)
tend to be deleted in particular fields and/or in particular national cultural contexts and that
the order of appearance of these moves and steps may be altered according to these two
factors. These findings, thus, seem to indicate that the rhetorical structure of the RA is to
some extent dependent on the discipline to which it belongs and/or the linguistic/cultural
context in which it is written.

Although not as extensively as the Introduction, the other three sections of the RA have
also been the object of some rhetorical and linguistic research. The RA Results section
has been analysed in several disciplines: Sociology (Brett 1994), Medicine (Nwogu 1997;
Williams 1999), Computer Science (Posteguillo 1999). Likewise, the Discussion section of
RAs in Irrigation and Drainage (Hopkins and Dudley-Evans 1988), Dhemical Engineering
(Peng 1987) and History, Politics and Sociology (Holmes 1997) RAs has also been subject
of analysis. Finally, the section on which the present article will focus, Methods, seems to
have attracted the least attention. Not only has research been less profuse in relation to the
Results, Discussion and indeed Methods sections of the RA, but also cross-cultural studies
of these three sections are very scarce, if at all found. The aim of this paper is to provide
some evidence on the rhetorical organization of the Methods section in RAs, focusing on
a corpus of texts from a single social science, Business Management, written in and for
two different cultural contexts: the American international context and the Spanish national
context.

As highlighted above, studies of the RA Methods sections are scarce. Nevertheless, a few
studies have been found. Conduit and Modesto (1990) analyse a PhD thesis and 5 journal
articles in the field of pharmacology at a generic and discoursal level. The pattern that arises
from their generic analysis of the Materials/Methods section is: [X1] * [Y] ” (Obs) where
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X1 = animate or inanimate participant, Y = process (lexical verb) and Obs = observation.
This is a simplified pattern, which may only apply to this particular hard science; it may be
hypothesized that a different, perhaps more intricate, section will result from the description
of the procedures followed in a social science such as Business Management.

Another study which focuses on the Methods section of the RA is that of Nwogu (1997).
His analysis of 30 texts from 5 medical journals reveals the following typical sequence of
moves in this section of the RA:

Method

Move 4: Describing Data-Collection Procedure:

by (1) Indicating source of data
(2) Indicating data size
(3) Indicating criteria for data collection

Move 5: Describing Experimental Procedures:

by (1) Identification of main research apparatus
(2) Recounting experimental process
(3) Indicating criteria for success

Move 6: Describing Data-Analysis Procedures:

by (1)  Defining terminologies
(2) Indicating process of data classification
(3) Identifying analytical instrument/procedure
(4) Indicating modification to instrument/

procedure.

(Nwogu 1997)

Table 1. Moves and constituent elements in the Methods section of medical RAs.
Finally, in a manual offering a general overview on how to write an RA in English

internationally aimed at Spanish scholars, Coll Garcia (2002) establishes a pattern of moves
and steps to be included in the Methods sections.
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Secuencia 1*: Presentacion somera de los objetivos de la investigacion

Secuencia 2*: Materiales
Unidad informativa 2.1. Sujetos experimentales/muestra
Unidad informativa 2.2. Materiales propiamente dichos
Unidad informativa 2.3. Técnicas de experimentacion
Unidad informativa 2.4. Equipo de investigacion
Unidad informativa 2.5. Instrumentos

Secuencia 3*: Disefio experimental
Unidad informativa 3.1. Identificacion
Unidad informativa 3.2. Descripcion
Unidad informativa 3.3. Justificacion / argumentacion
Unidad informativa 3.4. Limitaciones / restricciones

Secuencia 4": Formulacion de hipotesis

Secuencia 5*: Descripcion del procedimiento experimental y del proceso de recogida de datos
Unidad informativa 5.1. Descripcion procedimental del experimento
Unidad informativa 5.2. Descripcion del proceso de recogida de datos

Secuencia 6*: Procedimiento de analisis de datos
Unidad informativa 6.1. Proceso de clasificacién de datos
Unidad informativa 6.2. Variables
Unidad informativa 6.3. Procedimientos analiticos utilizados/tratamiento estadistico
Unidad informativa 6.4. Definicion terminologica
Unidad informativa 6.5. Criterios seguidos para determinar el éxito o el fracaso del
experimento o estudio.

(Coll Garcia 2002)

Table 2. Sequences and information units in the Methods section of an RA in English.

These two patterns within the RA Methods will be taken as a point of departure for the
analysis of this section in the corpus under analysis. However, given the general nature of
Coll Garcia’s (2002) sequencing and the fact that Nwogu’s (1997) pattern stems from the
analysis of RAs in the medical field, it is expected that the micro-rhetorical structure to
arise from analysing the BM RAs in the corpus will differ from them.

2. THE CORPUS

The corpus consists of 24 RAs written in English and in Spanish (140,000 words
approximately) in the field of Business Management. The RAs selected for the corpus were
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taken from 4 different journals published during the years 2003 and 2004 in each of the two
cultural contexts: Academy of Management Journal (AM)), Strategic Management Journal
(SM)), Journal of Management (JM), and Journal of International Management (JIM) in
the USA and Alta Direccion (AD), Direccion y Organizacion de Empresas (DyO), Revista
Europea de Direccion y Economia de la Empresa (REDyEE) and Investigaciones Europeas
de Direccion y Economia de la Empresa (IE) in Spain. Three RAs were selected from each
of the journals. Only empirical RAs were compiled. The authors of the RAs selected for
the corpus were based at a North American university in the case of the sub-corpus in En-
glish and at a Spanish university in the case of the sub-corpus in Spanish. So, although not
necessarily native speakers of one or the other language, the authors of the RAs in English
are scholars acquainted with the American academic world publishing internationally and
the authors of the RAs in Spanish publish nationally in the Spanish context.

The RAs were downloaded from the Internet or scanned and subsequently converted
into text format and carefully checked. The software Wordsmith Tools (4.0) was used to
carry out the quantitative analysis of the corpus, which was supplemented with manual
analysis.

3. RESULTS AND DISCUSSION
3.1. The Methods section in business management RAs

The two comprehensive analyses of the RA Methods section outlined above (Nwogu
1997 and Coll Garcia 2002) have been taken into account along the analysis of this section in
the business management RAs in English and Spanish in the corpus. However, as expected,
some new steps have been found and some of the steps proposed by Nwogu (1997) and/or
Coll Garcia (2002) have not appeared in the corpus. As pointed out above, this may be the
result of the different disciplinary nature of the RAs analysed by Nwogu (1997) and the ones
analysed here and the general character of Coll Garcia’s (2002) sequence which is posited
as applicable to a wide range of fields. Rather than outlining steps grouped under moves
—as Nwogu (1997) and Coll Garcia (2002) do—, only steps are outlined in relation to the
business management RAs analysed. This is a result of not perceiving that steps are regularly
encompassed under a superordinate move. The steps that have appeared at some point in
the Methods sections of the business management RAs in the comparable corpus are:

1. Describing participants/the sample: the number of participants or firms that took part
in the research is outlined together with some information about them, setting the
context in which the research was carried out. Sometimes also the rationale and/or
criteria in the selection of participants is included here.

(1A) Atotal of 92 call center CSRs employed by a financial services institution par-
ticipated in the study. Of the 92, 20 (22%) were men, 72 (78%) were women,
40 (43%) were non-minorities, and 52 (57%) were minorities. (JM2)?

3 The information between brackets indicates the journal and the specific article from that journal from which

the example has been drawn.
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(1B) Hemos seleccionado una muestra homogénea de empresas a nivel nacional, en
el sentido de que son empresas que han recibido en alguin momento una sub-
vencion por parte del CDTI (Centro para el Desarrollo Tecnologico Industrial)
-considerandolas como PYMES innovadoras. (REDyEE2)

2. Describing data collection procedure: the steps followed in the distribution of ques-
tionnaires or in the selection of the sample tend to be indicated as well as the reasons
for exclusion of some participants.

(2A) Hospital executives were pre-notified of the survey two weeks before the initial
mailing. Survey instruments were mailed along with a letter of endorsement
from the president of the hospital association, and instructions explaining the
study. (JM3)

(2B) La configuracion del listado de empresas se hizo a partir de la base de datos
SABE (Sistema de Analisis de Balances Espaifioles), quedando la poblacion
definitiva conformada por 136 firmas. (DyO2)

3. Describing data collection results: the final number of participants or the final size
of the sample is stated, after some exclusion procedure was imputed.

(3A) Including both rounds of surveys, firms representing 212 acquisitions responded
to at least one survey. Both surveys were completed by 114 participants (39%),
with sufficiently complete information on the key variables completed by 77
firms (27%), which provides the final sample for this study. (JM1)

(3B) Desde entonces y hasta febrero de 2002 se recibieron un total de 368 respuestas
lo que supone un ratio de respuesta aceptable del 13,45%. (IE2)

4. Outlining variables and measures: this step may be the consequence of the expe-
rimental nature of the RAs in the corpus. Managerial and practical cases seem to
entail the establishment and analysis of particular, relevant variables; each variable
is presented (and commonly defined) together with the measure by means of which
it will be analysed.

(4A) To measure size-based imitation (trait imitation), we first determined the number
of employees employed by each firm in our sample in 1989. We gathered
data on firrn size using the database Research Insight. Then, for each given
source, we averaged the sizes of all the firms that hired from it between 1987
and 1989. (AMJ3)

(4B) Para la medicion del aprendizaje organizativo se ha optado por desarrollar una
escala que reconozca el cardcter multidimensional del aprendizaje y recoja de
forma explicita informacion acerca de las cuatro dimensiones del aprendizaje
identificadas tedricamente: adquisicion de conocimiento, distribucion, inter-
pretacion y memoria organizativa. (IE1)

5. Describing data-analysis procedure: rather than indicating the particular variable(s)
and measure(s) analysed, in this step more general statements about the methodo-
logical process are made.
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(5A) Our analyses proceeded in two stages. Initially, we conducted preliminary
analyses, assessing the overall robustness of the basic theoretical model pro-
posed and tested by Jackson and Dutton (1988). We contrasted a parsimonious
one-factor model against the two-factor theoretical model of threat discrimina-
tion and opportunity discrimination, using all 12 items identified by Jackson
and Dutton. (SMJ3)

(5B) La configuracion de los diferentes grupos (competitivas y no competitivas) a
partir de la valoracién de la posicion relativa de las empresas en funcidn de los
parametros propuestos, se realizara siguiendo la metodologia que exponemos
a continuacion:

1. Calcular, para cada una de las 53 empresas de la muestra y los cuatro afios
de analisis, los valores medios de cada uno los parametros clasificadores
(cifra de negocios y rentabilidad financiera).

2. Obtencion de dos conglomerados de empresas (competitivas y no competi-
tivas) mediante la aplicacion del analisis cluster a los resultados obtenidos
en el paso anterior. (IE3)

6. Reference to previous literature: citations are included along the RA, including the
Methods section.

(6A) Patterns of favor exchange, status, and productivity may be driven, in part, by
access to resource (e.g., Biau 1963; Long 1998). (AMJ2)

(6B) La calidad percibida la entendemos, siguiendo a Zeithami (1988), como un

juicio subjetivo del consumidor sobre la excelencia o superioridad de un
producto. (REDyEE1)

7. Reference to past research which follows a similar methodological procedure: it seems
important within this discipline to base one’s research not only upon previous work

and previous literature but also upon previously tested empirical techniques.*

(7A) Several other scholars have recently used the same measure of Internet firm
performance (Kotha, Rajgopal and Rindova 2001). The measure has also been
used in the study of other new firms in emerging economic sectors, such as
biotechnology (DeCarolis and Deeds, 1999; Stuart ez a/ 1999) and in the study
of'a diversified sample of [PO firms (Welboume and Andrews 1996; Welboume
and Cyr 1999). (SMJ1)

(7B) Posteriormente, se realizé la codificacion de la informacidn contenida en esos

articulos, para lo que se utilizo la técnica metodoldgica del andlisis de contenido
(Krippendorf 1980). (AD3)

8. Claiming validity: business management scholars tend to make claims that refer to
the possible biased measures and analyses and how they took those issues into ac-
count and managed to solve them. This is a clear illustration of the readers’ potential

4 In JM1 the following statement is made “[w]hen possible, existing measures were used with modifications;

otherwise, we developed new measures”.
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negatability of claims and how it leads scholars to anticipitate any possible negative
opinions on the part of readers. Also, scholars in this discipline try to claim validity
by justifying the sample taken and/or the variables and measures used.

(8A) In addition to, or instead of, technological activity, a JV may be expected to
play a role in the manufacturing and/or marketing of a biotechnology product.
We therefore control for the original purpose of the JV by examining whether
the JV has a manufacturing or marketing agreement. (JIM2)

(8B) Ante la imposibilidad de analizar todas las firmas, optamos por seleccionar
las de mayor tamaifio, entre otras razones porque la creacidon de una alianza
estratégica requiere la disponibilidad de un minimo de recursos, siendo el
tamafio un indice de esta cualidad. (Dy0O2)

9. Reference to past research (consistency): some results obtained are compared to
previous work to seek consistency and, hence, credibility. As shown in the Tables
below this is a very uncommon step in this section of business management RAs. It
1s far more common in the Discussion section. Nevertheless, it has also been included
in this section in a few occasions in the sub-corpus in English.

(9A) This mean value suggests that employees believed, on the average, that they
gave more than they received in their favor exchanges with other employees,
a finding that is consistent with previous research on egocentric accounting
biases in exchange relationships (e.g., Ross and Sicoly 1979). (AMJ2)

10. Indicating a finding: statements of findings in the Methods section refer to margi-
nal analyses, such as for instance, comparing certain variables in fully completed
questionnaires (and hence included in the sample) and uncompleted ones (and thus
excluded from the sample), or findings regarding the characteristics of the firms or
participants in the sample.

(10A) These means were not significantly different. Differences between respondents
to both surveys and non-respondents to either survey for firm-level measures of
size, return on investment and sales growth were also not significant. (JM1)

(10B) Respecto al tamafio de la empresa, analizando en primer lugar el volumen de
facturacion, éste evoluciona de forma muy favorable. Asi, en el momento de
su constitucion —primer afio de actividad—, la empresa que mas facturé fue de
860 millones al afio, pasando a 8350 millones la empresa que mas factur6 en
1999. En el nimero de empleados se da, también, un incremento notable de
los mismos con el paso del tiempo, [...] (REDyEE2)

11. Aim/structure of the section: it is usually included at the beginning of the section
to introduce and guide the reader along it.

(11A) The following section will elaborate the process undertaken for data collection
and the statistical methodology used in the testing of the hypotheses. (JIM1)

(11B) En este apartado procederemos a explicar de forma breve las principales
consideraciones en relacion al proceso de recogida y anélisis de informacion
necesario para este estudio. (AD1)

Two further steps have been found only once in the whole corpus in the Methods sec-
tions and, thus, have not been included in the tables below: “Restatement of hypothesis”
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(example 12) and “Claiming centrality” (example 13). They tend to be more common in
the Results section (in which the origial statement of hypotheses is further away) and the
Introduction section (in which the research is justified in terms of importance, novelty,
etc.), respectively.

(12) Hypotheses 2 and 6 predict a curvilinear effect (inverted U-shaped) of perceived
imbalance on productivity. (AMJ2)

(13) El sector azulejero espafiol ha mostrado un gran dinamismo, como se aprecia en la
gran cantidad de exportaciones realizadas y en la importante evolucidn tecnoldgica
iniciada en la segunda mitad de los afios ochenta, que ha generado productos de
una gran calidad y disefio. Este gran dinamismo ha hecho necesario el desarrollo de
organizaciones e instituciones de apoyo a las empresas del sector. (DyO1)

Some of the steps outlined above are similar to the ones proposed by these two scholars.
Step 1 above could be considered parallel to Nwogu’s (1997) step “Indicating source of
data” and to Coll Garcia’s (2002) information unit “Sujetos experimentales/muestra”. Step
2, “Describing data collection procedure”, which constitutes move 4 in Nwogu’s (1997)
pattern and Coll Garcia’s (2002) fifth sequence, is seen here as a more concise step in which
only how the data was obtained (by means of a questionnaire, through a database, etc.) is
coded. Step 3, “Describing data collection results”, includes Nwogu’s (1997) step “Indicating
data size” plus the criteria for excluding some participants. Step 8, “Claiming validity”, is
seen as a general step in that validity can be claimed by justifying criteria of inclusion and
exclusion from the sample, by arguing appropriateness of measures, etc.; in that sense, it may
be considered to be related to Nwogu’s (1997) step “Indicating criteria for success” and Coll
Garcia’s (2002) steps “Justificacion/argumentacion” and “Limitaciones/restricciones”. On
the other hand, some moves in Nwogu’s (1997) and Coll Garcia’s (2002) formats have not
been regularly found in the corpus: “Describing experimental procedures”, “Formulacion
de hipotesis” and “Disefio experimental”; neither have been found some of the steps they
put forward: “Indicating process of data classification”, “Identifying analytical instrument/
procedure”, “Indicating modification to instrument/procedure”, which may be specific to
medical research, “Defining terminologies”, “Definiciones terminoldgicas”, which have
been found to appear in the Introduction section in the comparable corpus, “Técnicas de
investigacion”, “Instrumentos” and a few more. Finally, some steps have been discerned
which were not included in their patterns: “Outlining variables and measures”,’ “Reference to
previous literature” and “Reference to past research which follows a similar methodological
procedure”. On the whole, then, the Methods sections of business management RAs seem
to share certain similarities in the type of information coded with medical RA Methods
sections, but also to have their own characteristic sub-rhetorical particularities.

3.2. Comparing English and Spanish business management RA Methods sections
Although most steps outlined above have been found both in the sub-corpus in English

and in the sub-corpus in Spanish, some of them have not been included to the same extent
in the two sub-corpora. The following two tables summarise the extent of (non)inclusion

5 Coll Garcia (2002) establishes the information unit “variables”, which is slightly different, since it has been
found that in the BM RAs variables are accompanied by the corresponding measures.
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of the steps presented above in the business management RAs in English (Table 3) and in
Spanish (Table 4):

1 2 3 4 5 6 7 8 9 10 11 | TOTAL

AMIJ1 + + + + + 5
AMIJ2 + + + + + + + + 8
AMI3 + + + + + + + + 8
IM1 + + + + + + + + + 9
IM2 + + + + + 5
JM3 + + + + + + + + 8
SMJ1 + + + + + + + 7
SMJ2 + + + + + + + 7
SMIJ3 + + + + + + + + + 9
JIM1 + + + + + + + + + 9
JIM2 + + + + + + + 7
JIM3 + + + + + + + + + 9
TOTAL | 12 11 9 12 8 10 | 12 | 11 2 4 1

Table 3. Steps in the Methods section of the business management RAs in English.

1 2 3 4 5 6 7 8 9 10 11 | TOTAL
ADI1 + + + + 5
AD2 + + + + + 5
AD3 + + + + + + 6
DyOl1 + + + + + + 6
DyO2 + + + + + 5
DyO3 + + + + + + 6
REDy-

+ + + + + + + 7
EE1
REDy-

+ + +! + + 5
EE2
REDy- + + + + + + + + + 9
EE3
IE1 + |+ |+ |+ + | o+ 6
IE2 + + + +
IE3 + + + + + + + + 8
TOTAL 12 12 9 8 5 5 5 8 0 5 3

Table 4. Steps in the Methods section of the business management RAs in Spanish.

In the sub-corpus in English “Method(s)” seems to be the preferred heading under
which this section is included, appearing in 8 RAs. Other headings found in this section
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are “Research method”, “Research methodology”, “Research data and methodology” and
“Methodology”. Under these headings many diverse sub-headings have been included.
All Methods sections in English have included at least one sub-heading, which frequently,
though not necessarily, indicate the step(s) covered. It has been found, for instance, that
the sub-heading “Analyses” is not necessary for the step “Describing data-analysis proce-
dure” to appear in the Methods section. It is interesting to note that despite the diversity
in the sub-headings used (“Participants and procedures”, “Measures”, “Sample”, “Re-

2% ¢

search setting”, “Analysis”, “Non-response bias”, “Data collection”, “Sample selection”,
“Measurement of variables”, “Statistical methodology”, “Dependent variable measures”,
“Independent variable measures”), the range and number of steps included in this section
of the business management RAs in English is very similar. With the exception of AMJ1
JM2, Methods sections in English present 7 to 9 steps. Three steps appear to be compulsory
in the Methods sections of business management RAs published in English internationally
as they have been included in all RAs in the corpus: “Describing participants/the sample”,
“Outlining variables and measures” and “Reference to past research which follows a similar
methodological procedure”. Two other steps have been found in all RAs in the corpus but
one: “Describing data collection procedure” and “Claiming validity”.

In the business management RAs in Spanish the heading “Metodologia” has been
most extensively used, appearing just in 5 RAs. Similar headings have been used in 2
RAs “Metodologia de la investigacién™ and “Metodologia y universo considerado”. Other
headings used are “Disefio de la investigacion y metodologia”, “Materiales y métodos”
and “Estudio empirico”. Two RAs presented no general heading (DyO2, REDyEE1) and
five RAs presented no sub-headings, thus not providing the reader with visible clues about
the changing communicative purpose of the section.® In addition, the range and number of
steps included in the Spanish RA Methods sections have been found to be less homogenous
than in the English Methods sections. The number of steps included range from 5 to 9 steps.
Whereas in the English sub-corpus steps 1 to 8 (the most frequent ones) in the Methods
sections were included in 8 to 12 RAs in the Spanish sub-corpus, they were included in
5 to 12 RAs. Two steps have been included in all Spanish RAs, “Describing participants/
the sample” and “Describing data collection procedure”. Other seemingly compulsory
steps in the English RA Methods section, such as “Outlining variables and measures” and
“Reference to past research which follows a similar methodological procedure”, cannot be
considered so in the Spanish sub-corpus, as they appeared only in 8 and 5 Spanish RAs,
respectively. In fact, the greatest difference between both sub-corpora in the rhetorical
micro-structure of this section has been found in the extent of inclusion of step 7 “Reference
to past research which follows a similar methodological procedure”. Whereas all Methods
sections in English included citations of previous work which successfully followed the
methodological procedure presented, only 5 RAs in Spanish included this type of references.
The second greatest difference refers to step 6 “Reference to previous literature”, which

¢ The scarcer number of headings and sub-headings in the Spanish sections of the RA than in the ones in
English can be a consequence of the reader-responsible style and the writer-responsible style (Hinds 1987) that
tend to characterise texts in the two cultural contexts. In the Spanish BM RAs, readers seem to be provided with
less guidance as regards the changing communicative purpose of the RA and its internal micro-structure, which
would be in line with the alledgedly reader-responsible style favoured in the Spanish language and context.
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has been included in fewer RAs in Spanish than in English; 10 RAs in English made also
reference or reviewed the literature in the field, but only 5 RAs in Spanish included any
such references. Also significant is the different extent of inclusion of step 8 “Claiming
validity”, which was found in 11 RAs in English and in 8 RAs in Spanish.

4. CONCLUDING REMARKS

When contrasting the rhetorical micro-structure of the Methods sections in RAs from
different disciplines, some differences arise. In this particular case, some of the steps which
are found to be characteristic of the business management RA Methods sections have not
been reported in previous studies of this section from RAs in other disciplines, mainly in
the medical field. At the same time some of the steps which were reported in this previous
research in relation to the medical RA Methods sections are not found in the comparable
corpus of business management RAs. Thus, this study provides more evidence on the already
highlighted issue that the disciplinary communities constrain the rhetorical conventions of
academic knowledge production (Breivega et al. 2002; Dahl 2004; Hyland 2000, 2005,
among others).

Further, when the rhetorical micro-structure of the Methods sections in English and
in Spanish within the same discipline is compared, some differences also come out. Whe-
reas most steps are found in the Methods sections of both business management RAs in
English and in Spanish, the frequency of inclusion of some of them is rather different. For
instance, “Reference to past research which follows a similar methodological procedure”,
“Reference to previous literature”, “Claiming validity” and “Describing participants/the
sample” are steps more commonly included in the English RAs; in fact, some of these
steps are found in all RAs in the English corpus. Also, in general, RA Methods sections in
English seem to be more homogenous in terms of the type and number of steps included
than those in English.

The different socio-cultural context in which the RAs are written and published may
account for these rhetorical differences. In order for research to be published internatio-
nally in English in the field of BM, it may need to follow well-attested methodological
procedures that may have been used in past research. Some departures from previously
used methods may also be accepted as long as they are indicated and justified. In this
context it seems crucial that both in relation to the theoretical framework and in relation to
the methodological procedure, international BM RAs give a sense of continuation within
the field, carefully rooting their research in already published work. This grounding of
theory and methodology on previous studies seems to be less important in the case of BM
RAs published in a national context, in which also the feeling of contributing disciplinary
knowledge to the community may not be as stark. In addition, citing past research which
follows similar methodological procedure(s) also contributes to justifying the research and
to convincing the reader of its credibility. Similarly, it is relevant that the step “Claiming
validity” is present in more RAs in English than in RAs in Spanish. Because the competiti-
veness to get a BM RA internationally in English is getting fierce (much more than getting
it published nationally in the Spanish context), a persuasive strategy may be to explicitly
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draw the readers’ attention upon the validity of the measures and variables to be used, which
entails the validity of the subsequent results.

In conclusion it appears that both the small (i.e. disciplinary) and big (i.e. broad, na-
tional) cultures (Atkinson 2004) in which the business management RAs are written exert
an influence on the type of information to be included in the Methods section, and for that
matter, on the way scientific knowledge is created, organised and distributed among aca-
demic peers. It is believed that text-based intercultural analyses such as the one presented
here may help unveil significant rhetorical differences in academic writing produced in
different contexts, which, in turn, may prove valuable for scholars wishing to publish their
research in different (inter)national contexts.
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