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Abstract 

This research investigation delves into the classroom management routines and protocols 

implemented by English educators within two educational institutions, one public and the other 

private, over the course of a senior academic year. The primary objective of this inquiry is to 

dissect the commonalities and disparities between these institutions concerning their 

methodologies for classroom management. The researchers strive to identify the challenges 

encountered by instructors when implementing classroom management routines and protocols, 

alongside assessing students' comprehension of and adherence to these established 

procedures. The research employs a blend of three data collection methodologies: observation 

checklists, surveys, and interviews, which collectively employ triangulation to offer 

comprehensive insights. The findings divulge substantial disparities and limitations in the 

application of routines and procedures between the public and private institutions, notably 

concerning behavioral control and the diversity of pedagogical activities integrated into lessons. 

The public institution demonstrates a heightened degree of instructor authority in overseeing 

student behavior, while the private institution incorporates a more intricate range of activities 
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during instructional sessions. Drawing from the conclusions derived from this research, the 

authors proffer tailored recommendations to English instructors in both educational settings. 

These recommendations are meticulously formulated to address the identified challenges and 

proffer potential resolutions for augmenting classroom management, thereby ultimately 

facilitating the pedagogical trajectory of teaching and learning. 

Keywords: management, routines, strategies 

 

Resumen 

Esta investigación explora las rutinas y protocolos de gestión del aula practicados por los 

educadores de inglés en dos instituciones educativas, una pública y otra privada, a lo largo del 

último año de bachillerato. El objetivo principal de esta indagación es analizar las similitudes y 

diferencias entre estas instituciones en lo que respecta a sus enfoques de gestión del aula. Los 

investigadores se esfuerzan por identificar los desafíos que enfrentan los instructores al 

implementar rutinas y protocolos de gestión del aula, además de evaluar la comprensión y 

adherencia de los estudiantes a estos procedimientos establecidos. La investigación emplea 

una combinación de tres metodologías de recopilación de datos: listas de verificación de 

observación, encuestas y entrevistas, que colectivamente utilizan la triangulación para ofrecer 

perspectivas integrales. Los resultados revelan disparidades y limitaciones sustanciales en la 

aplicación de rutinas y procedimientos entre las instituciones públicas y privadas, 

especialmente en lo que respecta al control del comportamiento y la diversidad de actividades 

pedagógicas integradas en las lecciones. La institución pública demuestra un mayor grado de 

autoridad del instructor en la supervisión del comportamiento del estudiante, mientras que la 

institución privada incorpora una gama más compleja de actividades durante las sesiones de 

instrucción. Basándose en las conclusiones derivadas de esta investigación, los autores ofrecen 

recomendaciones específicas para los instructores de inglés en ambos entornos educativos. 

Estas recomendaciones están meticulosamente formuladas para abordar los desafíos 

identificados y ofrecer posibles soluciones para mejorar la gestión del aula, facilitando así la 

trayectoria pedagógica del proceso de enseñanza y aprendizaje. 

Palabras clave: gestión, rutinas, estrategias 
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INTRODUCTION 

Within the context of Latin America, the proficiency levels in English remain insufficient, and this 

trend extends to Ecuador. As highlighted by the 2022 Education First (EF) English Proficiency 

Index (EPI), Ecuador ranks among the two countries with the lowest English proficiency levels in 

the Latin American hierarchy. Moreover, the EF EPI emphasizes the essentiality for Latin 

American nations to prioritize the enhancement of students' English language skills by investing 

in the professional development of educators. Nevertheless, it is worth considering that the 

adequacy of educators' training could potentially fall short, given the intricate interplay between 

learners' achievements and the classroom environment where instruction transpires.  

As noted by Brown (2012), the linkage between classroom management and student 

performance has gained heightened significance due to the growing population of students 

displaying subpar academic outcomes. Despite educators deploying an array of pedagogical 

strategies, the issue of unsatisfactory performance persists. The author posits that this 

phenomenon arises from inadequacies in classroom management strategies, which ultimately 

have an adverse impact on students' scholastic accomplishments. 

Moreover, the present circumstances faced by English instructors within Ecuadorian private and 

public educational institutions can be arduous, primarily attributed to the introduction of various 

new educational reforms mandated by the Ministry of Education. The trajectory of educational 

reforms commenced in 2006 with the inception of the Ten-Year Education Plan, which was 

succeeded two years later by the formulation of the National Plan for Good Living. Subsequently, 

in 2011, the Intercultural Education Law was ratified, ushering in several nationwide 

transformations aimed at enhancing both educational access and quality, as outlined in these 

seminal documents. (Harvey, 2016). 

An additional factor demanding consideration is the complexity teaching assumes in 

contemporary times when educators lack comprehensive preparation within the educational 

domain. According to Calle et al. (2012), the reduced English proficiency exhibited by secondary 

school students in Cuenca can be attributed, among various factors, to the employment of 

ineffective conventional methodologies, an inadequacy of communicative interactions, and the 

insufficient integration of the target language by EFL instructors. These elements can be 

correlated with inadequate academic training of teachers. 

Classroom Management 

According to the Psychological Association, classroom management pertains to the systematic 

approach adopted by educators and educational institutions to cultivate and uphold appropriate 

student conduct within an educational setting. Moreover, the process of effectively 

administering a classroom encompasses a range of activities carried out by both educators and 

students, along with the dissemination of instructional content that must be harmonized with 

the learners' capabilities and requisites, as well as the predetermined pedagogical objectives 

(Greenberg et al., 2014).  

Wong (2007) underscores in his scholarly work that the establishment of a well-organized 

classroom environment at the outset of the academic year can serve as a valuable strategy for 

educators to avoid becoming part of the annual 40 percent attrition rate within the teaching 

profession. Despite common perception focusing on discipline, it is worth noting that the 

primary issue in classrooms is typically the absence of clearly defined procedures and routines. 

In the investigation conducted by Rinkel (2011), a framework is delineated wherein educators 

are enjoined to adhere to a quartet of essential components in their instructional milieu, 

constituting the bedrock of adept classroom administration. This framework entails the 
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articulation of well-defined anticipatory parameters, the cultivation of authoritativeness, the 

embodiment of professionalism, and the provision of educational value. Foremost among these 

aspects is the establishment of unequivocal anticipatory guidelines, serving as the inaugural 

stride in the direction of efficacious classroom governance. This strategic maneuver facilitates 

students' comprehension of appropriate behavioral demarcations and precludes intricate 

circumstances, thereby affording lucidity to the pedagogical aims espoused by their instructors. 

Moreover, it is imperative for educators to exhibit proficiency in the subject matter being 

disseminated, thereby manifesting both credibility and genuine interest in their students' 

learning. Another salient factor is the embodiment of professionalism, wherein a conscientious 

commitment to the teaching vocation is paramount for the realization of a meticulously 

regulated classroom environment. Lastly, instructors bear the responsibility of elucidating the 

inherent learning value to their students, thereby conferring significance upon the educational 

content delivered. The aforementioned scholars accentuate that adept classroom managers 

encompass pedagogues who possess an astute comprehension of and adeptness in employing 

specific methodologies. This proficiency necessitates cognizance and training in order to 

effectuate transformative alterations in teacher conduct for the betterment of the instructional 

process. Such strategic interventions can consequently engender favorable shifts in student 

demeanor and scholastic accomplishment. 

Routines  

Numerous educators have implemented an extensive array of systematic patterns and 

methodologies, encompassing the fundamental ones relating to distinct instructional resources, 

and extending to the intricate facets like the arrangement of students and the orchestration of 

classroom activities. Conversely, some educators allocate greater scrutiny to students' 

behavioral dynamics, aiming to foster a congenial ambience between pedagogues and pupils. 

Wong (2007) underscores the existence of a diverse spectrum of procedures that instructors 

can establish right from the inception of the academic year. To illustrate, these might 

encompass routines such as restroom usage protocols, responsiveness to attention cues, 

morning procedures, interactive reading sessions, independent study intervals, as well as 

contingency plans for emergencies. 

Teaching English as a Foreign Language (EFL) in Educational Settings of Ecuadorian Public and 

Private Schools 

Goodloe (2005) postulated that opting for the private school system might be the optimal choice 

due to its abundant resources, consistent academic calendar, and rigorous teacher evaluation. 

In contrast, the public education system exhibited various deficiencies, foremost among them 

the scarcity of resources, notwithstanding its lower cost, teacher certification processes, and 

accommodation of religious freedoms. 

Furthermore, the investigation by Burgin and Daniel (2017) aimed to underscore that the 

curriculum designed for training English educators inadequately addressed the pedagogical 

requisites of both teachers and students. This study also delved into the ongoing discourse 

concerning the impact of multicultural and multilingual factors within the educational milieu of 

Ecuador. 

Concurrently, Calle et al. (2012) directed their focus towards the Ecuadorian educational 

framework. Their findings revealed a substantial correlation between the unsatisfactory English 

literacy performance of secondary school students and an array of contributing factors, 

including the utilization of conventional teaching methodologies. 
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Ecuadorian Educational Reforms  

Ecuador underwent a comprehensive educational transformation, as scrutinized by Harvey 

(2016), who endeavored to comprehensively analyze the educational reform carried out within 

the nation from 2006 to 2015. The objective was to identify the reform's merits and demerits, 

offering potential insights for other countries to incorporate advancements into their own 

educational policies. The researcher's findings indicated that Ecuador directed its attention 

toward bolstering each constituent aspect to catalyze educational reform. However, despite 

these endeavors, limitations and inadequacies persist, resulting in deficiencies in the provision 

of universally high-quality education. 

Within the scope of the present investigation, Harvey (2016) underscored the significance of 

quality processes, denoting the methodologies and strategies that educators employ to leverage 

the resources available to them. These processes were found to embrace child-centric 

pedagogical methodologies, fostering an environment of effective classroom management and 

adept assessment techniques that facilitate equitable learning outcomes and diminish 

educational disparities. Moreover, the implementation of quality processes appeared to be 

conducive to the creation of meaningful learning experiences. 

The researcher further asserted that education yields a potent influence over individual and 

societal domains. Recent years have witnessed a worldwide emphasis on universalizing primary 

education. Many countries, Ecuador included, have embarked on educational policy reforms to 

actualize this aspiration. Nevertheless, despite the near-attainment of universal educational 

accessibility across Latin America, the pivotal focus must now shift towards ensuring the quality 

of education accessible to students. 

Conclusively, the diverse findings drawn from the aforementioned studies offer an insightful 

panorama of classroom management and its implications, as well as delineating characteristics 

pertaining to expert pedagogy. Additionally, the comparative distinctions between public and 

private educational institutions are discerned, as are the ramifications of Ecuador's educational 

reform initiatives. Importantly, an understanding of the potential influence of distinct teacher 

training programs is highlighted, suggesting an openness towards change among educators. 

The amalgamation of diverse locations and contexts contributes synergistically to the 

advancement of the scholarly literature within this domain. 

METHODOLOGY 

The aim of this research was to comprehensively grasp the diverse routines and protocols 

adopted by educators to facilitate effective classroom management within the context of the 

teaching and learning process. To realize this objective, a mixed methods approach was 

employed. On one facet, qualitative investigation sought to ascertain educators' perspectives 

on optimal classroom routines and procedures through observations and semi-structured 

interviews. Concurrently, quantitative analysis was employed to quantify the extent of routines 

and procedures integrated by teachers during instructional sessions. These empirical insights 

were derived from the implementation of three distinct research tools: classroom observation 

checklists, questionnaires, and interviews, all conducted within two distinct high school 

settings—one public and the other private. 

The study's participants encompassed senior-level teachers and students from both a public 

and a private high school situated in Cuenca, Ecuador. This inquiry entailed an examination of 

the array of routines and protocols harnessed by educators to navigate classroom dynamics 

during the instructional endeavor. The teaching staff's behaviors were scrutinized over a 

duration of one and a half months. As for the participants, they comprised a sample of 30 senior 
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students from the public high school and 29 senior students from the private institution. These 

individuals, ranging from ages 17 to 19, were enrolled in their final year of high school education 

within the morning session. 

The observational phase was executed utilizing a meticulously tailored classroom observation 

checklist, meticulously fashioned to center on routines and procedures. This document was 

refined through piloting and validation exercises carried out within the same high school 

contexts, albeit involving distinct participants, in a concerted endeavor to ensure the 

dependability of the ensuing data. The observation timings were harmonized with the respective 

schedules of the participating students within each institution. 

The resultant data obtained from the observation checklist were subjected to a comparative 

analysis, aimed at unveiling divergences and recurring patterns across the two distinct 

educational establishments. To facilitate this analysis, a tabular framework was devised, 

encompassing three distinct rows. The first row encapsulated information pertinent to the public 

institution, the second row encapsulated information specific to the private institution, and the 

third row encapsulated insights gleaned from the extant literature and theoretical framework. 

The ensuing analysis was predicated on gauging the frequency of specific routines and 

procedures, quantified as percentages derived from the total observations conducted. This 

evaluative approach engendered conclusions through the juxtaposition of findings from the 

institutions and the broader literature review. 

In parallel, the questionnaire responses underwent a perceptual analysis, enabling concurrent 

scrutiny alongside observation and literature-derived data. The discrete questions were parsed 

by quantifying responses corresponding to distinct options ("always," "sometimes," and "never") 

for the initial two inquiries. This perceptual analysis was predicated on aggregating the 

cumulative responses for each institution, as well as the composite aggregate. The third query 

adopted a multiple-choice format, wherein students could select three options from the 

enumerated routines and procedures. Similarly, percentages were calculated predicated on the 

aggregate responses for each institution and the overall collective. 

Furthermore, the researchers engaged in semi-structured interviews with the teaching faculty. 

The interview protocol was anchored in the observations conducted, supplemented by inquiries 

delving into the gamut of encountered classroom management challenges, perceptions about 

utilized routines and procedures, and the manner in which they were implemented to regulate 

classroom dynamics. The recorded interviews were transcribed into a textual format to enable 

preliminary analysis, with emerging categories including classroom management, challenges 

therein, and routines and protocols. In this analytical process, the researchers also took 

cognizance of patterns of convergence across statements. 

Following the comprehensive application of the diverse research instruments, data triangulation 

ensued as a means to bolster study reliability. This entailed the juxtaposition of data culled from 

the observations, questionnaires, and interviews, culminating in the establishment of outcomes 

that warranted in-depth discussion. In alignment with the assertion posited by Yeasmin and 

Rahman (2012), triangulation emerges as a potent technique to heighten both the credibility and 

validity of research findings, thereby corroborating findings from varied vantage points. The 

triangulation approach affords researchers heightened confidence in their findings and 

augments the robustness of the resultant data. In this research, data triangulation was 

operationalized through a meticulous comparison of data garnered from the three distinct 

research instruments—namely, observations, questionnaires, and interviews—thus augmenting 

the credibility of the amassed empirical evidence. 
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RESULTS AND DISCUSSION 

Upon the administration of questionnaires to students, aimed at eliciting their perceptions 

regarding their instructors, the respondents proffered insights aligned with a particular notion, 

while the educators within both academic settings actually implemented diverse routines and 

strategies during the instructional process. Despite this outcome, the researchers discerned that 

the complete implementation of routines and protocols within the classroom setting was not 

consistently evident. Evident from Table 1, the analysis revealed a conspicuous absence of 

bathroom routines in virtually all the observed classes. 

Table 1 

Questionnaire Routines and Protocols Results 

 

Additionally, the consensus among most students resided in favor of routines and procedures 

that encompassed kinetic engagement and individualized activities. This apparent preference 

could be attributed to the prevalent adoption of such methodologies by their instructors. 

Intriguingly, the research team noted a notable incongruity between students' questionnaire 

responses and the observed classroom practices. 

Furthermore, students' suggestions through open-ended queries highlighted the desirability of 

dynamic lessons imbued with interactive games, diverse engaging activities, and music. The 

responses collectively underscored students' overarching anticipation for English classes 

characterized by stimulating and motivating attributes. Paradoxically, certain classes exhibited 

Routines Both Always Sometimes Never 
Taking Attendance 100

% 
89.5% 10.5% 0% 

Responding to signals for attention 100
% 

68.4% 31.6% 0% 

Bathroom Routines 100
% 

47.4% 45.6% 7% 

Morning Routines 100
% 

50.9% 45.6% 3.5% 

Transitions 100
% 

66.7% 28% 5.3% 

Independent work-time routines 100
% 

89.5% 10.5% 0% 

Read-aloud Routines 100
% 

49.1% 45.6% 5.3% 

Emergency Routines 100
% 

0% 100% 0% 

Dismissal Routines 100
% 

7% 22.8% 70.2
% 

Protocol for when students are absent 100
% 

52.6% 22.8% 24.6
% 

Protocol for quieting a class 100
% 

91.2% 8.8% 0% 

Protocol for the beginning of the period or day 100
% 

3.5% 38.6% 57.9
% 

Protocol for students seeking help 100
% 

80.7% 19.3% 0% 

Protocol for the movement of students and papers 100
% 

86% 14% 0% 
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an element of repetitiveness, where instructors persisted in employing identical activities across 

successive sessions with various cohorts. 

In conclusion, these assertions potentially elucidate the variance observed between 

questionnaire outcomes, which presented disparate information as opposed to the observation 

checklist. This incongruity can potentially be attributed to students' divergent responses during 

the questionnaire phase, wherein they asserted that their instructors consistently employed the 

delineated routines and procedures, contrary to the researchers' empirical observations. This 

discrepancy might be attributed, in part, to students' potential lack of clarity regarding the 

concepts of protocols and routines, despite prior elucidation by the researchers. Furthermore, 

the variance might stem from students' possible limited attentiveness during their English 

classes. 

 

Table 2 

Public Institution Checklist Results 

 

 

 

Class Structure Yes No No opportunity to 
observe 

Evidence of lesson planning 85.7
% 

14.3
% 

0% 

Classroom assessment Techniques are used 85.7
% 

0% 14.3% 

Taking Attendance 28.6
% 

71.4
% 

0% 

Responding to signals for attention 57.1
% 

42.9
% 

0% 

Bathroom Routines 14.3
% 

0% 85.7% 

Morning Routines 42.9
% 

57.1
% 

0% 

Transitions 57.1
% 

28.6
% 

14.3% 

Independent work-time routines 42.9
% 

57.1
% 

0% 

Read-aloud Routines 85.7
% 

0% 14.3% 

Emergency Routines 0% 0% 100% 
Dismissal Routines 14.3

% 
57.1

% 
28.6% 

Protocol when students are absent 14.3
% 

28.6
% 

57.1% 

Protocol for quieting a class 71.4
% 

14.3
% 

14.3% 

Protocol for the beginning of the period or day 57.1
% 

42.9
% 

0% 

Protocol for students seeking help 71.4
% 

28.6
% 

0% 

Protocol for the movement of students and 
papers 

42.9
% 

57.1
% 

0% 
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Table 3 

Private Institution Checklist Results 

 

Drawing upon the comprehensive utilization of three distinct research instruments—namely, 

observations, questionnaires, and interviews—the researchers are poised to present their 

ultimate reflections, encapsulated as follows. 

Inaugurally, the juxtaposition of observational findings and questionnaire responses yielded 

divergent outcomes. Students' affirmations within the questionnaires regarding the 

implementation of routines and procedures contrasted starkly with the actual non-

implementation observed during classroom observations. It is plausible to surmise that the 

reported alignment between students' answers and observed practices could be attributed to 

the potential execution of routines and procedures prior to the commencement of the 

researchers' observation period, thereby influencing the students' responses. 

Conversely, during the interview phase, educators proffered assorted perspectives pertaining to 

classroom management in a general sense. However, these perspectives exhibited limited 

alignment with the predefined inquiry points. Insights gleaned from the interviews unveiled a 

prevailing trend wherein teachers displayed a theoretical grasp of effective classroom 

management strategies, discerning complexities intrinsic to classroom dynamics, and 

acknowledging the significance of routines and procedures within the teaching and learning 

Class Structure Yes No No opportunity to 
observe 

Evidence of lesson planning 100% 0% 0% 
Classroom assessment Techniques are used 85.7

% 
14.3

% 
0% 

Taking Attendance 28.6
% 

71.4
% 

0% 

Responding to signals for attention 85.7
% 

14.3
% 

0% 

Bathroom Routines 28.6
% 

42.9
% 

28.6% 

Morning Routines 28.6
% 

28.6
% 

42.9% 

Transitions 85.7
% 

14.3
% 

0% 

Independent work-time routines 77.6
% 

0% 28.6% 

Read-aloud Routines 28.6
% 

0% 77.6% 

Emergency Routines 0% 0% 100% 
Dismissal Routines 85.7

% 
14.3

% 
0% 

Protocol when students are absent 0% 57.1
% 

42.9% 

Protocol for quieting a class 28.6
% 

71.4
% 

0% 

Protocol for the beginning of the period or day 28.6
% 

57.1
% 

14.3% 

Protocol for students seeking help 100% 0% 0% 
Protocol for the movement of students and 
papers 

57.1
% 

14.3 28.9% 
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milieu. Paradoxically, the observed classroom practices did not consistently mirror these 

theoretical insights within both educational settings. 

Ultimately, fostering student engagement and motivation in the realm of language instruction 

assumes paramount significance for both educators and learners. Moreover, the educational 

curriculum stipulated by the Ministry of Education underscores the pivotal role of teachers and 

mandates the adept integration of varied routines and procedures to engender meaningful and 

pertinent learning activities, culminating in learner-centered pedagogy within the English as a 

Foreign Language (EFL) context. 

CONCLUSION 

Upon the culmination of this inquiry, it becomes pertinent to furnish conclusive findings along 

with pertinent recommendations and avenues for prospective research endeavors within the 

domain of education. 

Primarily, instructors from both educational institutions frequently encountered challenging 

scenarios associated with classroom management, particularly in relation to student conduct. 

It is noteworthy that neither of the institutions consistently maintained a well-organized and 

disciplined classroom environment. However, in the case of the public institution, the teacher's 

capacity to navigate such circumstances appeared more proficient compared to the private 

counterpart. This discrepancy could be attributed to the heightened authority wielded by the 

public institution's teacher over student discipline, evident in aspects such as tone of speech 

and classroom conduct. 

Furthermore, both educators demonstrated limited deployment of routines and procedures 

during instructional sessions, resulting in students lacking a comprehensive grasp of the 

purpose and application of these instructional elements. This inconsistency between 

questionnaire responses and observation checklists is perhaps explained by the incongruence 

in the participants' self-reported behaviors and the researchers' empirical observations. 

Divergences between questionnaire responses and observation checklists emerged due to 

incongruities within the collected data. While students indicated that their teachers adhered to 

all designated routines and procedures, the researchers' direct observations revealed instances 

where diverse strategies and techniques relevant to classroom management were underutilized. 

Additionally, the application of educators' routines and procedures exhibited variations, with 

certain aspects diverging while others converged. For instance, there was negligible contrast in 

routines such as attendance-taking or bathroom protocols. In contrast, the method employed 

to quieten the class exhibited divergence. The public institution teacher adeptly employed 

strategies for maintaining order, while the private institution counterpart's approach lacked 

efficacy, evident in the lack of positive response from students. 

In summation, this study contends that the institutional classification - public or private - does 

not singularly dictate the efficacy of classroom management or students' conduct. Both 

participants within the teaching and learning nexus wield consequential influence within their 

respective institutions. As advocated by numerous scholars (Adams and Ray, 2016; Al-Zu'bi, 

2013; Al-Amarat, 2017; AliakbariBafrin and Bozorgmanesh, 2015; Marzano, 2007; Rabadi and 

Ray, 2017; Wilson, 2010; and Wong, 2007), educators assume pivotal roles in the instructional 

process and, consequently, shoulder the responsibility of proactive classroom management. 

Concurrent with the findings of this study, parallels with previous research are delineated. For 

instance, Goodloe (2005) delved into an exploration of the advantages, disadvantages, and 

disparities between public and private schooling systems in Cuenca. Analogously, the present 

inquiry discerns divergences between public and private school English teachers, notably the 
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disparity in discipline control observed between the two institutions. Additionally, the distinct 

approaches to garnering students' attention employed by the private institution teacher 

constitute a significant departure from the practices of their public institution counterpart. 

Furthermore, Calle et al. (2012) contends that the primary factor contributing to students' 

constrained comprehension and subpar English proficiency is closely linked to the insufficiency 

and ineffectiveness of strategies employed by English language educators. The current 

investigation yielded analogous findings with regards to the deficiency of pedagogical strategies 

being implemented across the respective institutions.  



 

LATAM Revista Latinoamericana de Ciencias Sociales y Humanidades, Asunción, Paraguay. 
ISSN en línea: 2789-3855, agosto, 2023, Volumen IV, Número 2 p 6112. 

REFERENCES 

Academic Development Institute. (2011). Classroom Management Workbook Organizing the 

Classroom Work Time Rules & Procedures. 

http://www.indistar.org/action/ADI_Documents/ClsmMgmtWkbk.pdf 

Adams, M. E., & Ray, P. (2016). A Classroom Management Primer for Middle and Secondary 

School Teachers. Indiana Department of Education. 

http://www.doe.in.gov/sites/default/files/cte/classroom-management-final.pdf 

Akbari, R., & Yazdanmehr, E. (2015). An expert EFL teacher‘s class management. Iranian Journal 

of Language Teaching Research, 3 (2), 1-13. https://files.eric.ed.gov/fulltext/EJ1127238.pdf 

Al-Amarat, M. S. (2017). The Classroom Problems Faced Teachers at the Public Schools in Tafila 

Province, and Proposed Solutions. International Journal of Educational Sciences, 3(1), 37-48. 

doi: 10.1080/09751122.2011.11890007 

Aliakbari, M., & Bozorgmanesh, B. (2015). Assertive classroom management strategies and 

students’ performance: The case of EFL classroom. Cogent Education, 2(1), 1012899. 

doi:1012899 

Al‐Zu'bi, Z. H. (2013).Classroom Management Problems among Teacher Students Training at 

Hashemite University. European Journal of Business and Social Sciences, 2 (3), 140‐149. 

http://www.ejbss.com/Data/Sites/1/vol2no3june2013/ejbss-1258-13- 

classroommanagementproblems.pdf 

Angelo T. A., & Cross K. P. (1993). Classroom Assessment Techniques, A Handbook for College 

Teachers, (2nd ed). https://www.bsu.edu/- 

/media/WWW/DepartmentalContent/Effectiveness/pdfs/LendingLibrary/Classroom 

AssessTech.pdf 

Azer, S. A. (2005). The qualities of a good teacher: how can they be acquired and sustained? 

Journal of the Royal Society of Medicine, 98(2), 67–69. doi: 10.1258/jrsm.98.2.67 

Banerjee, R., & Horn, E. (2012). Supporting Classroom Transitions between Daily Routines: 

Strategies and Tips. Sage Journals, 16(2), 3-14. doi: 10.1177/1096250612446853 

Barroso, K., & Pon, S. (2004). Effective Lesson Planning: A facilitator’s guide. California Adult 

Literacy Professional Development -Project. American Institutes for Research, Sacramento, CA. 

https://lincs.ed.gov/sites/default/files/8_TEAL_Lesson_Planning.pdf 

Bernal, C. (2010). Metodología de la Investigación, administración, economía, humanidades y 

ciencias sociales. (3rd ed.). Colombia: Pearson Education. 

Bian, H. (2011). Mixed methods Research [PowerPoint slides]. 

http://core.ecu.edu/ofe/statisticsresearch/mixed%20methods%20new.pdfBlack, P. & Wiliam, D. 

(1998). Assessment and Classroom Learning. Assessment in Education: Principles, Policy & 

Practice, 5, (1), 7-74. https://www.tandfonline.com/doi/abs/10.1080/0969595980050102 

Broughton, G, Brumfit, C, Flavell, R, Hill, P, & Pincas, A. (1980). Teaching English as a Second 

Language. (2nd ed.). New York, NY: Routledge. 

Brown, T. (2012). Effect of Classroom Management on Students Performance. (Access Date: 17-

01-2017). http://customwritingtips.com/component/k2/item/10553-effect-of-classroom- 

management-on-students-performance.html? 

http://www.indistar.org/action/ADI_Documents/ClsmMgmtWkbk.pdf
http://www.doe.in.gov/sites/default/files/cte/classroom-management-final.pdf
https://files.eric.ed.gov/fulltext/EJ1127238.pdf
https://doi.org/10.1080/09751122.2011.11890007
https://doi.org/10.1080/2331186X.2015.1012899
http://www.ejbss.com/Data/Sites/1/vol2no3june2013/ejbss-1258-13-classroommanagementproblems.pdf
http://www.ejbss.com/Data/Sites/1/vol2no3june2013/ejbss-1258-13-classroommanagementproblems.pdf
https://www.bsu.edu/-/media/WWW/DepartmentalContent/Effectiveness/pdfs/LendingLibrary/ClassroomAssessTech.pdf
https://www.bsu.edu/-/media/WWW/DepartmentalContent/Effectiveness/pdfs/LendingLibrary/ClassroomAssessTech.pdf
https://www.bsu.edu/-/media/WWW/DepartmentalContent/Effectiveness/pdfs/LendingLibrary/ClassroomAssessTech.pdf
https://dx.doi.org/10.1258%2Fjrsm.98.2.67
https://lincs.ed.gov/sites/default/files/8_TEAL_Lesson_Planning.pdf
http://core.ecu.edu/ofe/statisticsresearch/mixed%20methods%20new.pdf
https://www.tandfonline.com/doi/abs/10.1080/0969595980050102
http://customwritingtips.com/component/k2/item/10553-effect-of-classroom-management-on-students-performance.html?tmpl=component&print=1
http://customwritingtips.com/component/k2/item/10553-effect-of-classroom-management-on-students-performance.html?tmpl=component&print=1


 

LATAM Revista Latinoamericana de Ciencias Sociales y Humanidades, Asunción, Paraguay. 
ISSN en línea: 2789-3855, agosto, 2023, Volumen IV, Número 2 p 6113. 

Burgin, X., & Daniel, M. (2017). Exploring English Language Teaching in an Ecuadorian Urban 

Secondary Institution. Gist Education and Learning Research Journal, 14, 107-134. 

https://files.eric.ed.gov/fulltext/EJ1146669.pdf 

Calle, A. M., Argudo, J., Cabrera P., Calle, M. D., & León, M. V. (2015). El impacto de la capacitación 

a profesores fiscales de inglés de Cuenca. MASKANA, 6 (1), 53-67. 

https://www.researchgate.net/publication/305773759_El_impacto_de_la_capacitaci 

on_a_profesores_fiscales_de_ingles_de_Cuenca 

Calle, A. M., Calle, M. D., Heras, G. E., & León, M. V. (2017). Interpretations of Task- Based 

Language Teaching following an Inset Course: A Case Study. International Congress on the 

Didactics of the English Language Journal, 2 (1). 

http://revistas.pucese.edu.ec/ICDEL/article/view/131 

Calle, A. M., Calle, S., Argudo, J., Moscoso, E., Smith, A., & Cabrera, P. (2012). Los profesores de 

inglés y su práctica docente: Un estudio de caso de los colegios fiscales de la ciudad de Cuenca, 

Ecuador. MASKANA, 3 (2), 1-17. http://dspace.ucuenca.edu.ec/handle/123456789/5405 

Canals, L. (2017). Instruments for gathering data. In E. Moore & M. Dooly (Eds), Qualitative 

approaches to research on plurilingual education. 

https://files.eric.ed.gov/fulltext/ED573582.pdf 

Cox, J. (n.d.). Classroom Management to Minimize Test Stress. Teach HUB. Retrieved from 

https: http://www.teachhub.com/classroom-management-dealing-trips- 

bathroom%20https://educacion.gob.ec/wp- content/uploads/downloads/2017/05/Libro2-

Metodologia-de- Implementacion_SIGR-E.pdf 

Delceva, J. (2014).Classroom management. International Journal of Cognitive Research in 

Science, Engineering and Education. 2(1). 

http://www.academia.edu/7416830/CLASSROOM_MANAGEMENT 

Diario El Mercurio. (2017, May 27). Planteles privados lideran ―top‖ de mejores colegios, 

p. 6A 

Dunbar, C. (2004). Best Practices in Classroom Management. 

https://msu.edu/~dunbarc/dunbar3.pdf 

Education First. (2022). EF English Proficiency Index. https://www.ef.com.ec/epi/regions/latin-

america/ 

Educational Research, 71(5), 277-282. 

Embleton, L. (2012). Dissertation Development for the Dedicated. Unpublished. 

Goodloe, R. (2005). The Differences between the Public and Private School Systems in Cuenca, 

Ecuador. Journal of Undergraduate Research at Minnesota State University, Mankato, 5(9). 

http://cornerstone.lib.mnsu.edu/jur/vol5/iss1/9 

Goodrick, D. (2014). Comparative Case Studies, Methodological Briefs: Impact Evaluation 9, 

UNICEF Office of Research, Florence. 

Greenberg, J., Putman, H., & Walsh, K. (2014). Training our future teachers: classroom 

management. 

https://www.nctq.org/dmsView/Future_Teachers_Classroom_Management_NCTQ 

_Report 

https://www.researchgate.net/publication/305773759_El_impacto_de_la_capacitacion_a_profesores_fiscales_de_ingles_de_Cuenca
https://www.researchgate.net/publication/305773759_El_impacto_de_la_capacitacion_a_profesores_fiscales_de_ingles_de_Cuenca
http://revistas.pucese.edu.ec/ICDEL/article/view/131
http://dspace.ucuenca.edu.ec/handle/123456789/5405
https://files.eric.ed.gov/fulltext/ED573582.pdf
http://www.teachhub.com/classroom-management-dealing-trips-
http://www.academia.edu/7416830/CLASSROOM_MANAGEMENT
https://msu.edu/~dunbarc/dunbar3.pdf
https://www.ef.com.ec/epi/regions/latin-america/
https://www.ef.com.ec/epi/regions/latin-america/
http://cornerstone.lib.mnsu.edu/jur/vol5/iss1/9
https://www.nctq.org/dmsView/Future_Teachers_Classroom_Management_NCTQ_Report
https://www.nctq.org/dmsView/Future_Teachers_Classroom_Management_NCTQ_Report


 

LATAM Revista Latinoamericana de Ciencias Sociales y Humanidades, Asunción, Paraguay. 
ISSN en línea: 2789-3855, agosto, 2023, Volumen IV, Número 2 p 6114. 

Guedry, D. (Producer). (January 14, 2010). The Difference between Procedures and Routines 

[Video file]. https://vimeo.com/8745039 

Hannah, R. (2013). The Effect of Classroom Environment on Student Learning. Lee Honors 

College at Scholar Works at WMU. 

https://scholarworks.wmich.edu/cgi/viewcontent.cgi?article=3380&context=honors 

_theses 

Harvey, J. (2016).Understanding Ecuador’s Education Reform: A Case Study of 2006- 2015. 

http://www.cu- portland.edu/sites/default/files/pdf/MAIDS%20- 

%20Harvey%20Culminating%20Project%20Spring%202016.pdf  

Jabbarifar, T. (2009). The Importance Of Classroom Assessment And Evaluation In Educational 

System. https://my.laureate.net/Faculty/docs/Faculty%20Documents/INTI%20Conferences/ 

Parallel%20Sessions%204/4C/4C-03-P142%20(Iran).pdf 

Jennings T. (2016, November 3) Using Attention Signals in the Classroom. https://teacher-

blog.education.com/using-attention-signals-in-the-classroom- 1cb638930d3e 

Jones, S., Bailey, R., & Jacob, R. (2014). Social-emotional learning is essential to classroom 

management. Phi Delta Kappan, 96(2), (19-24). doi:10.1177/0031721714553405 

Kayes, J. E. (2015). Teachers‘ Perceptions of the Effects of Physical Activity and Movement on 

Student Learning and in the Classroom. Ontario Institute for Studies in Education of the 

University of Toronto. http://hdl.handle.net/1807/68730 

Kazemi, A., & Soleimani, N. (2016). On the relationship between EFL teachers‘ classroom 

management approaches and the dominant teaching style: A mixed method study. Iranian 

Journal of Language Teaching Research, 6. http://www.urmia.ac.ir/ijltr 

Korpershoek, H., Harms, T., de Boer, H., van Kuijk, M., & Doolaard, S. (2016). Effective classroom 

management strategies and classroom management programs for educational practice: A 

meta-analysis of the effects of classroom management strategies and classroom management 

programs on students’ academic, behavioural, emotional, and motivational outcomes. Review 

of Educational Research. 86 (3), 643–680. doi: 10.3102/0034654315626799 

Kukuru, J. (2011). Expression of classroom management principles by secondary schools‘ 

teachers. International Journal of Education Administration and Policy Studies.3(11).  

http://www.academicjournals.org/article/article1381823805_Kukuru.pdf 

Lester, R. R., Allanson, P. B., & Notar, C. E. (2017). Routines are the foundation of classroom 

management. Education, 137(4), 398. 

http://link.galegroup.com.v.ucuenca.edu.ec/apps/doc/A496083773/GPS?u=ucuenca 

_cons&sid=GPS&xid=7f283e62 

Lupascua, A., Pânisoarăa, G., & Pânisoarăa, I.-O. (2014). Characteristics of effective teacher. 

Characteristics of effective teacher. Procedia - Social and Behavioral Sciences 127, 534 – 538. 

https://core.ac.uk/download/pdf/82248571.pdf 

Management (First Weeks of School). Retrieved from 

Marzano, R. J., Marzano, J.S., & Pickering, D. J. (2003). Classroom management that works. 

http://perino.pbworks.com/f/4%20CLM-Basic-Text(M).pdf 

https://vimeo.com/8745039
http://www.cu-portland.edu/sites/default/files/pdf/MAIDS%20-%20Harvey%20Culminating%20Project%20Spring%202016.pdf
http://www.cu-portland.edu/sites/default/files/pdf/MAIDS%20-%20Harvey%20Culminating%20Project%20Spring%202016.pdf
http://www.cu-portland.edu/sites/default/files/pdf/MAIDS%20-%20Harvey%20Culminating%20Project%20Spring%202016.pdf
https://my.laureate.net/Faculty/docs/Faculty%20Documents/INTI%20Conferences/Parallel%20Sessions%204/4C/4C-03-P142%20(Iran).pdf
https://my.laureate.net/Faculty/docs/Faculty%20Documents/INTI%20Conferences/Parallel%20Sessions%204/4C/4C-03-P142%20(Iran).pdf
https://teacher-blog.education.com/using-attention-signals-in-the-classroom-1cb638930d3e
https://teacher-blog.education.com/using-attention-signals-in-the-classroom-1cb638930d3e
https://teacher-blog.education.com/using-attention-signals-in-the-classroom-1cb638930d3e
https://doi.org/10.1177%2F0031721714553405
http://hdl.handle.net/1807/68730
http://www.urmia.ac.ir/ijltr
http://www.academicjournals.org/article/article1381823805_Kukuru.pdf
http://link.galegroup.com.v.ucuenca.edu.ec/apps/doc/A496083773/GPS?u=ucuenca_cons&sid=GPS&xid=7f283e62
http://link.galegroup.com.v.ucuenca.edu.ec/apps/doc/A496083773/GPS?u=ucuenca_cons&sid=GPS&xid=7f283e62
http://perino.pbworks.com/f/4%20CLM-Basic-Text(M).pdf


 

LATAM Revista Latinoamericana de Ciencias Sociales y Humanidades, Asunción, Paraguay. 
ISSN en línea: 2789-3855, agosto, 2023, Volumen IV, Número 2 p 6115. 

Ministerio de Educación (2017). English As A Foreign Language For Subnivel Bachillerato. 

https://educacion.gob.ec/wp- content/uploads/downloads/2016/08/EFL-for-Subnivel-BGU-

final-ok.pdf 

Ministerio de Educación (2017). Introduction English as a Foreign language. 

https://educacion.gob.ec/wp-content/uploads/downloads/2016/08/0- EFL_v2.pdf 

Ministerio de Educación. (2016). Sistema Integral de Gestión de Riesgos Escolares Metodología 

de Implementación. https://educacion.gob.ec/wp- 

content/uploads/downloads/2017/05/Libro2-Metodologia-de- Implementacion_SIGR-E.pdf 

Ministerio de Educación. (2017). REGLAMENTO GENERAL A LA LEY ORGÁNICA DE EDUCACIÓN 

INTERCULTURAL. https://educacion.gob.ec/wp- 

content/uploads/downloads/2017/05/Reglamento-General-Ley-Organica- Educacion-

Intercultural.pdf 

Ministerio de Educación. (2018). Bachillerato General Unificado. 

https://educacion.gob.ec/bachillerato-general-unificado/ 

Murray, B. (2002). 30 Classroom Procedures to Head Behavior Problems. Off. Scholastic. 

https://www.scholastic.com/teachers/articles/teaching-content/30- classroom-procedures-

head-behavior-problems/ 

Nesari, A. J., & Heidari, M. (2014). The Important Role of Lesson Plan on Educational 

Achievement of Iranian EFL Teachers' Attitudes. International Journal of Foreign Language 

Teaching & Research, 3(5), 25-31. 

http://jfl.iaun.ac.ir/article_10884_43a5ff2bb7fbd6998f091eb726f80104.pdf 

Nunan, D. (1992). Research Methods in Language Learning. Londres: Cambridge University 

Press. 

Olsen, W. (2004) Triangulation in Social Research: Quantitative and Qualitative Methods Can 

Really Be Mixed. In M Holborn (Eds.), Development in sociology (pp.1-4). 

Ormskirk; Causeway Press 

Ong'anya, G., & Ododa, H. (2010, March 16). Questionnaire as a data collection instrument [Blog 

Post]. http://onganya.blogspot.com/2010/03/questionnaire-as- data-collection.html 

Rabadi, S. & Ray, B. (November 14, 2017). 5 Principles of Outstanding Classroom Management. 

https://www.edutopia.org/article/5-principles- outstanding-classroom-management 

Railsback, J. (2004). INCREASING STUDENT ATTENDANCE: Strategies From Research and 

Practice. https://educationnorthwest.org/sites/default/files/increasing-student-

attendance.pdf 

Rhalmi, M. (2010, May 21). Reading Aloud [web log comment]. 

https://www.myenglishpages.com/blog/reading-aloud/ 

Richards, J.C., & Farrell, T. S. (2012). Practice Teaching: A Reflective Approach. 

https://books.google.com.ec/books?id=dmg1IfxQJ1kC&pg=PA90&hl=es&source= 

gbs_toc_r&cad=3#v=onepage&q&f=false 

Rinkel, J. (2011, August 8). Creating a Well-Managed Classroom. 

https://www.scholastic.com/teachers/blog-posts/jeremy-rinkel/creating-a-well- managed-

classroom/ 

https://educacion.gob.ec/wp-content/uploads/downloads/2016/08/EFL-for-Subnivel-BGU-final-ok.pdf
https://educacion.gob.ec/wp-content/uploads/downloads/2016/08/EFL-for-Subnivel-BGU-final-ok.pdf
https://educacion.gob.ec/wp-content/uploads/downloads/2016/08/EFL-for-Subnivel-BGU-final-ok.pdf
https://educacion.gob.ec/wp-content/uploads/downloads/2016/08/EFL-for-Subnivel-BGU-final-ok.pdf
https://educacion.gob.ec/wp-content/uploads/downloads/2016/08/EFL-for-Subnivel-BGU-final-ok.pdf
https://educacion.gob.ec/wp-content/uploads/downloads/2016/08/EFL-for-Subnivel-BGU-final-ok.pdf
https://educacion.gob.ec/wp-content/uploads/downloads/2017/05/Reglamento-General-Ley-Organica-Educacion-Intercultural.pdf
https://educacion.gob.ec/wp-content/uploads/downloads/2017/05/Reglamento-General-Ley-Organica-Educacion-Intercultural.pdf
https://educacion.gob.ec/wp-content/uploads/downloads/2017/05/Reglamento-General-Ley-Organica-Educacion-Intercultural.pdf
https://educacion.gob.ec/bachillerato-general-unificado/
https://www.scholastic.com/teachers/articles/teaching-content/30-classroom-procedures-head-behavior-problems/
https://www.scholastic.com/teachers/articles/teaching-content/30-classroom-procedures-head-behavior-problems/
https://www.scholastic.com/teachers/articles/teaching-content/30-classroom-procedures-head-behavior-problems/
http://jfl.iaun.ac.ir/article_10884_43a5ff2bb7fbd6998f091eb726f80104.pdf
http://onganya.blogspot.com/2010/03/questionnaire-as-data-collection.html
http://onganya.blogspot.com/2010/03/questionnaire-as-data-collection.html
https://www.edutopia.org/profile/samer-rabadi
https://www.edutopia.org/profile/betty-ray
https://www.edutopia.org/article/5-principles-outstanding-classroom-management
https://www.edutopia.org/article/5-principles-outstanding-classroom-management
https://educationnorthwest.org/sites/default/files/increasing-student-attendance.pdf
https://educationnorthwest.org/sites/default/files/increasing-student-attendance.pdf
http://www.myenglishpages.com/blog/reading-aloud/
http://www.myenglishpages.com/blog/reading-aloud/
https://books.google.com.ec/books?id=dmg1IfxQJ1kC&pg=PA90&hl=es&source=gbs_toc_r&cad=3%23v%3Donepage&q&f=false
https://books.google.com.ec/books?id=dmg1IfxQJ1kC&pg=PA90&hl=es&source=gbs_toc_r&cad=3%23v%3Donepage&q&f=false
https://www.scholastic.com/teachers/blog-posts/jeremy-rinkel/creating-a-well-managed-classroom/
https://www.scholastic.com/teachers/blog-posts/jeremy-rinkel/creating-a-well-managed-classroom/
https://www.scholastic.com/teachers/blog-posts/jeremy-rinkel/creating-a-well-managed-classroom/


 

LATAM Revista Latinoamericana de Ciencias Sociales y Humanidades, Asunción, Paraguay. 
ISSN en línea: 2789-3855, agosto, 2023, Volumen IV, Número 2 p 6116. 

Routine.website.elem_.pdf 

Schreyer Institute for Teaching Excellence. (2007). Large class FAQ: Attendance. 

Smith, D. K. (1978). Teacher styles of classroom management. The Journal of Smith, R., & 

Dearborn, G. (2016). Morning Routine. In Conscious Classroom Stevens, A. (2012). The 

Importance of Reading Aloud to Students of All Grades and 

Levels. https://www.readinghorizons.com/blog/post/2012/05/04/importance-of-reading- 

aloud-to-students-of-all-grades-and-levels 

Thompson, J. (2018). 5 Characteristics of a Well-Managed 21st Century Classroom. 

http://teaching.monster.com/benefits/articles/9724-5-characteristics- of-a-well-managed-

21st-century- classroom?page=2https://www.scholastic.com/teachers/blog-posts/jeremy- 

rinkel/creating-a-well-managed-classroom/ 

Wilson, M. B. (2010). What Every 2nd Grade Teacher Needs to Know About Setting Up and 

Running a Classroom. 

https://books.google.com.ec/books?id=KBmsbwAACAAJ&printsec=frontcover&hl 

=es&source=gbs_ge_summary_r&cad=0#v=onepage&q&f=false 

Wong, H. K. (2007). The Well-Managed Classroom. Excerpt from The First Days of School.  

https://www.wtc.ie/images/pdf/Classroom_Management/cm6.PDF 

Wong, H.K., & Wong, R. T. (2005). Successful Teaching. For Teachers Who Want to Be Effective. 

Successful Teaching Newspaper (515). 

https://www.effectiveteaching.com/userfiles/kcfinder/files/Successful_Teaching_Ne 

wspaper_515.pdf 

Yeasmin, S., & Rahman, K. F. (2012, September). ‗Triangulation‘ Research Method as the Tool 

of Social Science Research. BUP Journal, 1(1), 154-163.  

 

 

 

 

 

 

 

 

 

 

 

 

Todo el contenido de LATAM Revista Latinoamericana de Ciencias Sociales y Humanidades, publicados 

en este sitio está disponibles bajo Licencia Creative Commons . 

http://www.readinghorizons.com/blog/post/2012/05/04/importance-of-reading-
http://www.readinghorizons.com/blog/post/2012/05/04/importance-of-reading-
http://teaching.monster.com/benefits/articles/9724-5-characteristics-
http://www.scholastic.com/teachers/blog-posts/jeremy-
http://www.scholastic.com/teachers/blog-posts/jeremy-
https://books.google.com.ec/books?id=KBmsbwAACAAJ&printsec=frontcover&hl=es&source=gbs_ge_summary_r&cad=0%23v%3Donepage&q&f=false
https://books.google.com.ec/books?id=KBmsbwAACAAJ&printsec=frontcover&hl=es&source=gbs_ge_summary_r&cad=0%23v%3Donepage&q&f=false
https://www.wtc.ie/images/pdf/Classroom_Management/cm6.PDF
https://www.effectiveteaching.com/userfiles/kcfinder/files/Successful_Teaching_Newspaper_515.pdf
https://www.effectiveteaching.com/userfiles/kcfinder/files/Successful_Teaching_Newspaper_515.pdf
https://creativecommons.org/licenses/by/4.0/deed.es

