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ABSTRACT

Purpose: Describe the factors that promoted the economic growth of MSEs in the city
of Iquitos in the year 2021.

Theoretical framework: The world we know has many shortcomings, schools,
hospitals, infrastructure necessary to provide essential services to the entire
population, and that economic activities, production, transportation, etc., allow and
contribute to the presence of upstream supply of goods and services that people require
for their livelihood (Aguilar Zuluaga, 2016).

Methodology: For the development of this study, the qualitative approach of
phenomenological - hermeneutic design was used, the informants were entrepreneurs,
microentrepreneurs, officials of the Chamber of Commerce and officials of the
Municipal Economic Development Management.

Findings: The study provides information about the intrinsic reality that Peruvian
MSEs are going through, that which economic indicators and quantitative studies do
not provide.

Contributions: The present study provides an analysis of the reality about economic
growth, making a study of the phenomenology that this represents, with the respective
hermeneutic analysis that is required, which could serve as a basis for the promotion
and design of public policies for the economic development of the sector.

Originality/value: This study is innovative due to the absence of research that
addresses the social phenomenon of economic growth and its factors from the
perspective of its protagonists, the entrepreneurs, which will contribute to the analysis
of decisions for the development of these economic sectors.
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FATORES E CRESCIMENTO ECONOMICO DOS PYMES PERUANOS

RESUMO

Objetivo: Descrever os fatores que promoveram o crescimento econémico dos MSEs na cidade de Iquitos no ano
de 2021.

Estrutura tedrica: O mundo que conhecemos tem muitas deficiéncias, escolas, hospitais, infra-estrutura
necessaria para fornecer servigos essenciais a toda a populacdo, e que as atividades econdmicas, producao,
transporte, etc., permitem e contribuem para a presenca do fornecimento a montante de bens e servigos que as
pessoas necessitam para sua subsisténcia (Aguilar Zuluaga, 2016).

Metodologia: Para o desenvolvimento deste estudo, foi utilizada a abordagem qualitativa do projeto
fenomenolégico - hermenéutico, os informantes foram empresarios, microempresarios, funcionarios da Camara
de Comércio e funcionarios da Geréncia Municipal de Desenvolvimento Econémico.

Conclusoes: O estudo fornece informacdes sobre a realidade intrinseca que os MSEs peruanos estdo passando,
aquilo que os indicadores econémicos e os estudos quantitativos ndo fornecem.

Contribuices: O presente estudo fornece uma analise da realidade sobre o crescimento econémico, fazendo um
estudo da fenomenologia que este representa, com a respectiva analise hermenéutica que é necessaria, que poderia
servir como base para a promocdo e desenho de politicas pablicas para o desenvolvimento econdmico do setor.
Originalidade/valor: Este estudo é inovador devido a auséncia de pesquisas que abordem o fenémeno social do
crescimento econdmico e seus fatores a partir da perspectiva de seus protagonistas, 0s empresarios, 0 que
contribuira para a analise das decisGes para o desenvolvimento destes setores econémicos.

Palavras-chave: Qualitativo, Fatores, Crescimento Econdmico, MSES, Empreendedores, Empreendedorismo.

FACTORES Y CRECIMIENTO ECONOMICO DE LAS MYPES PERUANAS

RESUMEN

Obijetivo: Describir los factores que promovieron el crecimiento econémico de las MYPES de la ciudad de Iquitos
en el afio 2021.

Marco teérico: EI mundo que conocemos tiene muchas carencias, de escuelas, de hospitales, de infraestructura
necesaria para prestar servicios esenciales a toda la poblacién, y que las actividades econémicas, de produccién,
de transporte, etc., permitan y coadyuven la presencia de ofertas ascendentes de bienes y servicios que las personas
requieren para su subsistencia (Aguilar Zuluaga, 2016).

Metodologia: Para el desarrollo del presente estudio se utilizé el enfoque cualitativo de disefio fenomenoldgico —
hermenéutico, los informantes fueron emprendedores, microempresarios, funcionarios de la Camara de Comercio
y funcionarios de la Gerencia de Desarrollo Econémico Municipal.

Hallazgos: El estudio proporciona informacion acerca de la realidad intrinseca por la cual estan atravesando las
MYPEs peruanas, esa que los indicadores econémicos y los estudios cuantitativos no proporcionan.
Contribuciones: El presente estudio proporciona un analisis de la realidad acerca del crecimiento econémico,
haciendo un estudio de la fenomenologia que ésta representa, con el respectivo analisis hermenéutico que se
requiere, la cual podra servir como base para la promocion y el disefio de politicas puablicas para el desarrollo
econdmico del sector.

Originalidad/Valor: El presente estudio es innovador debido a la ausencia de investigaciones que aborden el
fendmeno social del crecimiento econdmico y sus factores, desde la perspectiva de sus protagonistas, los
empresarios, la misma que coadyuvaré al anélisis de las decisiones para el desarrollo de estos sectores econémicos.

Palabras clave: Cualitativa, Factores, Crecimiento Econdmico, MYPES, Emprendedores.

INTRODUCTION

The meaning of MSME infers the capacity of the entrepreneur to generate wealth and
employment through innovative activities, which he/she develops within a family nucleus, in
the beginning, to later take off and cement his/her entrepreneurship in successful organizations.
In this context, Avolio et al. (2020) refer that MSMEs base their growth on the motivation for
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their development, which is transformed into sustainable growth due to the managerial skills of
their owners, who promote their access to resources, as well as to market demand.

In this context, in Romania, Andrei et al. (2021) concluded that business demographics
followed different paths, under the influence of primary factors, such as economic environment,
social conditions and business background. In the current circumstances, with the Covid-19
pandemic that is denting the economies of all countries in the world, it is of great interest to
address the question of co-integration relationships between business demographics and
economic growth.

In Japan, Davis & Zhao (2019) found that entrepreneurs are more likely to select venture
capital when startup risks are medium to high. A ranking of the benefits associated with each
startup mode in different legal and financial environments shows that economic policy and
research incentives do not always align, as entrepreneurs may not select the mode that provides
the highest level of welfare.

In North America, Neill et al. (2020) concluded that a positive view toward profit fosters
exploratory learning in unfamiliar situations; whereas a less optimistic disposition and
avoidance are related to exploratory learning. This finding implies that managerial learning that
leans toward developing new knowledge and possibilities is associated with higher expectations
for business growth compared to learning that adheres to familiar and proven ideas and
alternatives. The results of the study have implications for both practice and theory.

At the national level, Espinioza et al. (2020) concluded that administrative factors
powerfully impact the development of MSEs, while strategic factors and infrastructure, are not
determinants for their growth. For Martinez et al. (2018), administrative procedures and state
bureaucracy become harmful elements for the growth and formalization of MSEs. In this
regard, Gabriel and Huaman (2020) concluded that exogenous factors such as unfair
competition and informality limit the growth of MSEs, while endogenous factors such as
ungualified personnel and abusive suppliers have a negative influence on growth.

Therefore, the present study justifies its realization at the theoretical level, because a
portion of the thoughts and feelings of the interviewees will be known to generalize their results
and apply them, to contribute to the development of their enterprises. At the social level, the
situation that MSEs are going through will be known, which will result in the attention to this
sector by the competent entities. At the practical level, the study is important because of the
expected efficiency and foreseeable success due to the presence of the necessary resources for

its implementation and elaboration.
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Theoretical review
Economic growth

Economic growth - EC translates into an increase in the Gross Domestic Product - GDP
per person in a region or country, which is usually measured on an annual basis and is used to
make comparisons between countries. The EC allows the increase in the production of services
and goods, which results in the welfare of the population in terms of labor and physical capital.
In this context, investment in human materials infers the improvement of the quality of work,
which will contribute to economic growth as it would increase productivity and boost technical
progress and its related activities (Sevilla, 2004).

For Helpman (2013), economic growth is measured by the growth rate of real per capita
income, that is, a country that has a growth rate of 1% per year will double its standard of living
every 70 years; however, if it has a growth rate of 3%, it will double its standard of living every
23 years.

Macroeconomists proposed that the main driver of economic growth was the
overcrowding of human capital, that is, the education and training of the working class, and
physical capital, that is, machinery, equipment and infrastructure. The same macroeconomists
believed that innovations were external processes, for which no economic influence or incentive
was needed, and therefore required minimal attention.

On the other hand, Sala | Martin (2002) refers that the increase in the rate of savings
and investment is a way to generate growth in a context of permanent stagnation, agreeing with

the World Bank's recommendation as a solution to the problem of low economic growth.

METHODOLOGY

This article used a qualitative approach; in this regard, Herndndez-Sampieri et al. (2014)
refer that the qualitative approach is framed within the humanistic scientific model, whose
interest is focused on the study of the reason for the actions of human beings and their social
life.

It was descriptive, which according to Quintana (2006) is the methodology adopted
when it is necessary to rigorously describe the phenomena, allowing a reflection on the
environment. The technique used was phenomenology - hermeneutics, in this regard Galeano
(2004) states that the phenomenologist scrutinizes, through observation or in-depth interviews,
descriptive information of subjective realities, for scientific knowledge.

The sample consisted of 14 entrepreneurs, 14 micro-entrepreneurs, 2 officials of the
Chamber of Commerce and an official of the Municipal Economic Development Management.
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For Hernandez (2001), in qualitative studies, the size of the sample is not of great importance,
since the researcher's interest is to investigate the study phenomenon in depth.

The technique for the collection of information was the in-depth interview through
questions. According to Ruiz (2012), the qualitative interview is conducted personally and takes
place in the place where the interviewee lives or works, with prior consent and according to an
interrogation guideline. In this particular case, the guiding questions were: i) Do you consider
that there is economic growth in the MSEs of the San Juan Bautista district? ii) According to
your experience, what were the factors that conditioned the economic growth of the MSEs of
the San Juan Bautista district in the last 3 years? iii) What is needed to promote the economic
growth of your company? iv) What are the conditions of access to credit for the MSEs of the
San Juan Bautista district? Specialized software Atlas.ti was used to process the information.

Figure 1. First interaction code network
AEDDS:Esth ogual. tenemas que AEODEEsta bgual, tenemos que
seguir trabajanda segquir trabajando
AEQOT:Antes ganaba mas, la 1 AEDW:Antes ganaba mas, la | AEQOS:Artes ganaba mas, la
jpandermnia ko maboged todo pandemia lo malogré todo pandemia ko malogrd todo
AEDO:La situacidn ha AEDE-No existe crecimiento
empearado : economico para las MYPES
AED13:Todo esth sublends, no | AEOZ4:Antes ganaba mas, la
hay crecimiento econdmico I pandemia o malogré todo
AE028:No hubo erecimiento AEDN4-Todo esta subiendo, na ,qE[.:]z:ﬂaﬁg pasada estaba
econdmice. muchos cerraron o hay crecimiento econdmico ] mejor, ahora todo ha subido
AE0Z5-Mo existe crecimiento AE0NS:Todo estd subiendo, no . i AED18:50do fue posible con
econdmico para las MYPES ) hay crecimiento econdmico T ayuda del banco
AEOTSD Mbﬂ -:m_dm'umm. pero 1. jConsidera usted que existe o AEDD4:Mo existe crecimisnto
en el precio de alimentas y S — crecimiento econdmico en Llas | : econdmios
patajes MYPES del distrito San Juan

ista?
Bautista? AEDZ2:Ma existe crecimisnts

econdmico para las MYPES

AEODD:Estd ogual, tenemos que -~ SiEmeas
seguir trabajando AEDZ0:ST hubo crecimients

AEDZ%No hubo crecimisnto
economico, muchos cerraron

AEQ2T:Si hubo crecimiento AEDDEAntes ganaba mas, la
pandemia lo malogrs todo

AEDI0-No existe creciméento
econdmico para las MYPES

AEDZS] hubo crecimients, pera ™
en el precio de alimenios y k
pasajes

AEO2T:Se mantiene como antes

AEBDZ 35e mantiens como antes ABIZESe mantiens comao antes

AEMTEl crecimiento AENS:Un crecimiento con
econdmice ne fue el esperade ciertas restricciones

Soure: Atlas.ti — Code grouops
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Figure 1 shows the network of codes of the first interaction with microentrepreneurs,
which response to the objective of knowing their perception of economic growth in the District;
it is evident that the economic growth proclaimed by the government is imperceptible. On the
contrary, there is evidence of discouragement dragged from the times of pandemic, when their
businesses were drastically affected, and in addition, the rise in prices at all levels has become

a weapon that threatens the life of their enterprises.

Figure 2. Second interaction code network.

" BEO10:No hay ingresos, no hay

turismo

_ BE024:La informalidad
empresarial y la falta de
asesoramiento especializado

' BE025:La pandemia y la crisis
politica que vive el pais

_ BE002:No hay ingresos, no hay
turismo

*_ BE020:La inflacién, la pandemia
y los impuestos

 BE029:La pandemia y la crisis NN
politica que vive el pais
I _ BE0O4:La pandemia y la

inseguridad econémica

i ' BEO18:La informalidad, los
requisitos que piden los bancos
y las altas tasas de impuestos

*_ BEOO6:Suba de precios y no hay
turismo

_ BE021:Suben los combustibles y
sube todo

BEO15:Ausencia de recursos y
competencia desleal

*_ BEO14:La pandemia y la politica
econdmica del gobierno

_ BEOO7:Incremento de la
N competencia desleal

BEOQ13:La suba de precios y altos | h R ]
intereses bancarios

_ BEO19:La pandemia y la crisis _ BEO11:Suben los combustibles y

politica que vive el pais sube todo

_ BE027:La pandemia, la
inestabilidad politica, el
incremento de precios de todo,
la falta de apoyo del gobierno

"€ 2. ;Segin su experiencia, cuales
son los factores que
condicionaron el crecimiento

econémico de las MYPES del
distrito de San Juan Bautista en
los dltimos 3 afios?

* BE022:La crisis politica que vive
el pais

_ BEO17:La pandemia y la crisis
politica que vive el pais

_ BE026:La pandemia, falta de

conocimiento y falta de liquidez |-

*_ BE030:La pandemia y la crisis
politica que vive el pais

_ BE009:No hay ingresos, no hay
turismo

_ BEOOT:La suba de precios de los
combustibles

_ BE0O03:Suben los combustibles y

_ BE0O5:No hay dinero

sube todo

_ BEOO8:Incremento de la

. BE023:La pandemia y la crisis
politica que vive el pais

competencia desleal

trabajo

BEO16:Falta de capital de

_ BE028:Bajo apoyo del gobierno,
créditos inalcanzables,

_ BEO12:Suben los combustibles y
sube todo

innovacion tecnoldgica.

Source: Atlas.ti — Code Groups
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Figure 2 shows the network of codes from the second interaction with
microentrepreneurs, which response to the objective of finding out which factors conditioned
economic growth in the District. The main conditioning factor was the increase in fuel prices
since this brings with it the increase in all other goods and services. However, it was also evident
that microentrepreneurs perceive that the political crisis that the current government is going

through is another negative conditioning factor for the economy to take off.

Figure 3. Third interaction code network

_ CEO012:De noche presto servicio
con movildiad vieja, en la
madrugada cobro el triple

. CE026:También el
financiamiento y la falta de
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limita el crecimiento econémico
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T T EE
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mercado pnra todos
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diariamente, de lo contrario no |
sobreviviria
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||<>
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_ CEO18:Si eres pequefio
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Source: Atlas.ti
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Figure 3 shows the network of codes of the third interaction with microentrepreneurs,
which response to the objective of knowing what is needed to promote economic growth in the
District. It is evident that innovation is the key factor since many of them have had to reinvent
themselves to survive the social immobilization caused by the COVID-19 pandemic, and
currently, the tourism sector, in which they live and survive, has not been fully reactivated, so
many of them have had to start new ventures and work night shifts to survive in a competitive

and fast-paced world.

Figure 4. Third interaction code network.

4. (Como son las cond
acceso al crédito para las MYPES
del distrito de San Juan Bautista?

Source: Atlas.ti — Code groups.
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Figure 4 shows the network of codes of the fourth interaction with microentrepreneurs,
which response to the objective of knowing the conditions of access to formal credit in the
District. This situation is due to a problem caused by the government itself, by promoting
barriers to access to financing. The questionable credit policy that has marginalized the micro-
entrepreneur, has pushed him to request loans from Colombian citizens, of dubious reputation,
who provide them with the liquid, at excessively high rates, with the risk of being victimized if
they refuse to comply with the daily repayment of the loan.

Frequent word analysis
Table 1. List of frequent words

Word Long Freq. %
growth 11 29 11.07
economic growth 9 24 9.16
pandemic 8 16 6.11
credit 7 14 5.34
lack 5 14 5.34
innovation 10 14 5.34
I have 5 14 5.34
all 4 14 5.34
bank 5 13 4.96
banks 6 11 4.20
limit 6 10 3.82
policy 8 10 3.82
before 5 9 3.44
income 8 8 3.05
because 6 8 3.05
Colombians 11 7 2.67
crisis 6 7 2.67
MSME 5 7 2.67
country 4 7 2.67
lend 7 7 2.67
live 4 7 2.67
there is 6 6 2.29
requirements 10 6 2.29
Total 100.00

Source: Atlas.ti — List of words

Table 1 shows that the word growth is used 29 times in the interview, with 11.07%,
followed by the word economic, with 9.16%, since for them economic growth is a great
concern.

The word pandemic is present in 6.11%, inferring that the interviewees are still suffering
the harmful effects that the social immobilization caused by the pandemic has had on their

businesses and, therefore, on their economies.
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The word credit is present in 5.34% of the respondents, which means that these credits
are unattainable for them and that financial institutions ask them for requirements that they
cannot meet because they have been constantly innovating, or changing their business
permanently, to survive.

The word innovation is present in 5.34%, because microentrepreneurs consider that
innovation is a key factor to continue subsisting in a country where their government also has
governance problems.

The words banks 4.20% and Colombians with 2. 67% infer that microentrepreneurs in
the District cannot access loans from formal banks, which has led them to the underworld of
financial informality, where, taking advantage of the absence of authorities, rules, protection
policies and a liberal financial market. Colombian citizens take over the informal financial
system, causing microentrepreneurs, who cannot access formal banks, to resort to such
practices, with the risk of losing their businesses, work tools and even their own lives.

What is described above is reinforced in Figure 5, through a word cloud.

Figure 5. Word cloud
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incremento diariamente
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necesita bancos hubo sube

merssrmesers 1ita CEECIMIE@NTO innovacion
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pais

tasas

, antes crisis oo S ' =S mpresss
— porque q ue créedito existe s

colombianos paﬂdemia esta Mypes mas ganaba

juan es vive como o POYAN combustibles
requisitos se
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Source: Atlas.ti —word cloud

Co-occurrences and sentiment
Figure 6. Sentiment diagram of interactions
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According to the study and the theories that support it, in the process of interaction with
the interviewees, feelings are evidenced, which are shown in Figure 5, whose valuation
evidences 104 negative references against 8 neutral and 8 positives, meaning that during the
interaction the negative feeling is cited more frequently (104), as opposed to the negative
feeling that is cited in lesser number (8). Through these results, it is concluded that the
interviewees do not perceive a promising future for their enterprises, due to the political
situation, the rise in prices, the banks' refusal to finance their requests, and the insecurity in the

presence of unscrupulous people.

DISCUSSIONS

The results of the present article are consistent with Andrei et al. (2021) who concluded
that the Covid-19 pandemic is taking its toll on the economies of all countries in the world,
making it of great interest to address the issue of co-integration relationships between business
demographics and economic growth. In this regard, the present study evidences the need to
propose policies that allow MSMEs to alleviate their needs for work and provision, since they
do not expect handouts or bonuses, which are merely a palliative for their needs.

They are concordant with Davis & Zhao (2019) who found that entrepreneurs are more
likely to select venture capital when startup risks are medium to high. In this regard, such
venture capital cannot be assumed by formal banks, since they do not have the necessary
experience to be treated as a creditworthy client, which induces them to borrow from informal.
However, it is necessary to train MSMESs and propose alternatives that promote enterprises that
grow in the short term, that are innovative and that develop early.

They agree with Neill et al. (2020) who concluded that a positive view towards profit
fosters exploratory learning in unfamiliar situations; while a less optimistic disposition and
avoidance are related to exploratory learning. In this context, the present article found that
MSEs innovate permanently, seeking to solve, motu proprio, without hope in a government
with governance problems, their problems related to their economies, diversifying their passive
flows and venturing into new markets.

This is similar to Espinioza et al. (2020), who concluded that administrative factors have
a powerful impact on the development of MSEs, while strategic factors and infrastructure are
not determinants for their growth. This explains why, in the context of this article, the
interviewees are constantly seeking to innovate to better manage the meager resources they
have. It is similar to Martinez et al. (2018), who concluded that administrative procedures and

state bureaucracy, become harmful elements for the growth and formalization of MSMEs.
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Additionally, through the present work, it was evidenced that the neglect by local, regional and
national governmental entities has relegated MSMEs to a kind of roulette wheel, where thanks
to the determination, ingenuity and creativity of the entrepreneurs, they have been able to
survive until now. However, policies are needed to support the operation of MSMEs, as well
as financing programs to maintain and sustain the economic sectors affected by the constant
health, economic and governance crises they are experiencing.

They agree with Gabriel and Huaméan (2020) who concluded that exogenous factors
such as unfair competition and informality limit the growth of MSMEs, while endogenous
factors such as unqualified personnel and abusive suppliers have a negative influence on
growth. In this context, this article evidenced the fear of MSMEs, since, under the argument of
the free market, other entrepreneurs have become their competition, with the healthy eagerness
to survive the constant crises they face, up to there everything would be fine, except that such
competition comes with low prices and does not have to pay taxes, which puts formal
entrepreneurs in a dilemma about remaining formal or avoiding certain responsibilities with the
tax authorities and the government; therefore, policies to encourage formality are required.

CONCLUSIONS

Some businesses have not yet formalized due to the inconvenience generated by the
additional costs of formalization, so they prefer to remain anonymous to survive in the current
context.

Formal MSMEs have also had financial problems and have been rated as potentially
risky, so they can no longer turn to formal banks to finance their business ideas.
The chamber of commerce is aware of the problems that the MSME sector is going through;
however, its radius of action does not allow it to reach where the municipalities and the regional
and national government can reach and are obliged to attend to.

The COVID-19 pandemic has reduced the economic growth of MSMEs.
Rising food and fuel prices, ungovernability, the absence of specific policies to support the
sector, unfair competition, lack of jobs, high tax rates, the number of unattainable requirements
to access MSME loans, lack of specialized advice, lack of liquidity and lack of knowledge are
the factors that condition the economic growth of MSMEs.

There is a sub-world of informal financing sources to which MSMEs have been forced
to resort, given the indolence and passivity of the authorities, with the well-known risk of
losing, even their very lives. Public policies are required to control and punish these attitudes

of foreign citizens when nationals are prosecuted for less compromising situations.

Intern. Journal of Profess. Bus. Review. | Miami, v. 7 | n. 3 | p. 01-15 | e0689 | 2022.

12




Arauco, E. W. Q., Carazas, R. R., Romero. I. A,, Rodriguez ,M.J.R., Moreira,D. H. B.(2022)

Factors and Economic Growth of Peruvian Mypes

REFERENCES
Aguilar Zuluaga, 1. (2016). Principios de desarrollo econémico. ECOE Ediciones Ltda.
Bastos, F., Feitosa, K., Almeida, A., Peixoto, G., Santos, K., Barbosa, E., & Gollner, R. (2021).

Nursing career anchors and professional exercise: is there alignment? Revista Brasileira de
Enfermagem, 74(3). https://doi.org/10.1590/0034-7167-2020-0591

Blanchette, C., & Baruel Bencherqui, D. (2020). Heureux qui comme Ulysse... Amarrage des
ancres de carriére et de I’employabilité dans la carriere protéenne. Management & Avenir,
N°121(7), 149. https://doi.org/10.3917/mav.121.0149

Brooks, B. (2021). Career Anchors. The Career Coachiing Corner, 19, 10-11.
https://reader.elsevier.com/reader/sd/pii/S1541461220302937?token=E352C127AFE2BBB42
6FEF276F666DAFC6D98B12E6E266EE84BAC4C3A15630769DFA9C8C3CE027A293C01
8DD7ECBO03BF5&o0riginRegion=us-east-1&originCreation=20210616154943

Chang, C., Shen, K., & Wu, S. (2020). Career anchors of IT/IS personnel: A cross-culture
research based on the guanxi culture theory. Journal of Global Information Management, 28(4),
160-190. https://doi.org/10.4018/JGIM.2020100109

Codaro, R., Tomei, P., & Serra, B. (2017). Job Satisfaction and Career Choices: a Study Using
Schein’S Career Anchor Model. Revista Eletronica de Estratégia & Negdcios, 10(2), 3.
https://doi.org/10.19177/reen.v10e220173-20

Cortés, J., & Grueso, M. (2016). Lo que los trabajadores quieren vs. lo que las empresas
necesitan. Implementacion de las anclas de carrera de Edgar Schein en un contact centre.
Documentos de Investigacion, 149, 9-45.
https://repository.urosario.edu.co/bitstream/handle/10336/12049/BI 149 admon
web.pdf?sequence=1&isAllowed=y

Cuadrado, R., Pineda, L., Castellanos, Y., & Santana, L. (2020). Analisis del modelo
motivacional de las ocho anclas de Edgar Schein y el modelo motivacional empleado por una
empresa del sector fnanciero en la ciudad de Cartagena. ANFIBIOS, 3, 54.65.
http://www.revistaanfibios.org/ojs/index.php/afb/article/view/73/73

da Silva, R. C., Trevisan, L. N., Veloso, E. F. R., & Dutra, J. S. (2016). Ancoras E Valores Sob
Diferentes Perspectivas Da Gestdo De Carreira. Revista Brasileira de Gestao de Negocios,
18(59), 145-162. https://doi.org/10.7819/rbgn.v18i59.2260

Freire, M., Coutinho, F., Miranda, E., & Santana, J. (2021). Vision de la planificacion vy el
anclaje de la carrera: un estudio con discentes del curso de Administracion de la Universidad
de Pernambuco - campus Salgueiro. Research Society a Development, 10, 1-15.
https://www.rsdjournal.org/index.php/rsd/article/view/12350/11110

Galeano, M. (2004). Disefio de proyectos en la investigacion cualitativa (Fondo Edit).

Garcia, T. (2003). El cuestionario como instrumento de investigacidn /evaluacion. Pagina Del
Proyecto de Apoyo Para Profesionales de La Formacion (PROMETEO) de La Junta de
Andalucia, 28. http://www.univsantana.com/sociologia/El_Cuestionario.pdf

Gobmez, M. (2016). Introduccion a la metodologia de la investigacion cientifica.

Intern. Journal of Profess. Bus. Review. | Miami, v. 7 | n. 3 | p. 01-15 | e0689 | 2022.

13



https://doi.org/10.1590/0034-7167-2020-0591
https://doi.org/10.3917/mav.121.0149
https://reader.elsevier.com/reader/sd/pii/S1541461220302937?token=E352C127AFE2BBB426FEF276F666DAFC6D98B12E6E266EE84BAC4C3A15630769DFA9C8C3CE027A293C018DD7ECB03BF5&originRegion=us-east-1&originCreation=20210616154943
https://reader.elsevier.com/reader/sd/pii/S1541461220302937?token=E352C127AFE2BBB426FEF276F666DAFC6D98B12E6E266EE84BAC4C3A15630769DFA9C8C3CE027A293C018DD7ECB03BF5&originRegion=us-east-1&originCreation=20210616154943
https://reader.elsevier.com/reader/sd/pii/S1541461220302937?token=E352C127AFE2BBB426FEF276F666DAFC6D98B12E6E266EE84BAC4C3A15630769DFA9C8C3CE027A293C018DD7ECB03BF5&originRegion=us-east-1&originCreation=20210616154943
https://doi.org/10.4018/JGIM.2020100109
https://doi.org/10.19177/reen.v10e220173-20
http://www.revistaanfibios.org/ojs/index.php/afb/article/view/73/73
https://doi.org/10.7819/rbgn.v18i59.2260
https://www.rsdjournal.org/index.php/rsd/article/view/12350/11110
http://www.univsantana.com/sociologia/El_Cuestionario.pdf

Arauco, E. W. Q., Carazas, R. R., Romero. I. A,, Rodriguez ,M.J.R., Moreira,D. H. B.(2022)

Factors and Economic Growth of Peruvian Mypes

Gong, B., Ramkissoon, A., Greenwood, R., & Hoyte, D. (2018). The Generation for Change:
Millennial, Their Career Orientation, and Role Innovation. Journal of Managerial Issues, 30(1),
82.

Lazzati, S. (2008). El cambio del comportamiento en el trabajo (Ediciones).

Malhotra, N. (2004). Investigacion de mercados: un enfoque aplicado (Pearson Ed).

Marin, D., Cano, C., & Zevallos, F. (2010). Sobre-educacién y anclas de carrera: un estudio de
la discordancia profesion-ocupacion. Resultados de Investigacion, 4, 7-27. www.utadeo.edu.co
McCann, J., & Gilkey, R. (2005). Fusiones y Adquisiciones de Empresas (Ediciones, Vol.
2005).

Mizobuchi, T., & Hamasaki, T. (2020). Applicability analysis of the combination of career
anchors and big-five personality for student career development. Proceedings of 2020 IEEE
International Conference on Teaching, Assessment, and Learning for Engineering, TALE 2020,
831-834. https://doi.org/10.1109/TALE48869.2020.9368474

Molina, N. (2005). ¢(Qué es el estado del arte? Ciencia & Tecnologia Para La Salud Visual y
Ocular, 5, 73. https://doi.org/10.19052/sv.1666

Moreno, J., & Marcaccio, A. (2014). Perfiles profesionales y valores relativos al trabajo.
Ciencias Psicolégicas, 8, 129-138.

Nordvik, H. (1996). Relationships between Holland’s vocational typology, Schein’s career
anchors and Myers-Briggs’ types. Journal of Occupational and Organizational Psychology,
69.

https://go.gale.com/ps/retrieve.do?tablD=T002&resultListType=RESULT LIST&searchResu
ltsType=SingleTab&hitCount=52&searchType=BasicSearchForm&currentPosition=2&docld
=GALE%7CA18756097&docType=Article&sort=Relevance&contentSegment=ZCUL &prod
|d=PPPC&pageNum=1&c

Pintado, T. (2006). Desarrollo de un sistema predictivo para productos de alta implicacién
basado en variables comportamentales (ESIC Edito).

Polyanskaya, E., Nikitina, V., & Abbasova, A. (2020). Career anchors of young people: the
experience of Russian studies ( overview )*. Prop0sitos y Representaciones, 8(3).

Reis, T. (2020). Lideres religiosos e suas expectativas de carreira: um estudo empirico com
pastores de comunidades evangélicas. RECAPE Revista de Carreiras & Pessoas, 10(June
2018), 417-431.

Santana, L., Vasconcellos, L., Barbosa, M., & Comini, G. (2021). Social business and career
anchors: a study about the involvement of university students. Revista de Administragdo Da
UFSM, 14(2), 315-331. https://doi.org/10.5902/1983465930537

Unal, B., & Gizir, S. (2014). An investigation on the dominant career anchors of faculty
members: The case of mersin university. Kuram ve Uygulamada Egitim Bilimleri, 14(5), 1759—
1765. https://doi.org/10.12738/estp.2014.5.2110

Vargas, R. C., & Teixeira, A. (2018). Satisfaction at IFES: An analysis through career anchors.

Intern. Journal of Profess. Bus. Review. | Miami, v. 7 | n. 3 | p. 01-15 | e0689 | 2022.

14



http://www.utadeo.edu.co/
https://doi.org/10.1109/TALE48869.2020.9368474
https://doi.org/10.19052/sv.1666
https://go.gale.com/ps/retrieve.do?tabID=T002&resultListType=RESULT_LIST&searchResultsType=SingleTab&hitCount=52&searchType=BasicSearchForm&currentPosition=2&docId=GALE%7CA18756097&docType=Article&sort=Relevance&contentSegment=ZCUL&prodId=PPPC&pageNum=1&c
https://go.gale.com/ps/retrieve.do?tabID=T002&resultListType=RESULT_LIST&searchResultsType=SingleTab&hitCount=52&searchType=BasicSearchForm&currentPosition=2&docId=GALE%7CA18756097&docType=Article&sort=Relevance&contentSegment=ZCUL&prodId=PPPC&pageNum=1&c
https://go.gale.com/ps/retrieve.do?tabID=T002&resultListType=RESULT_LIST&searchResultsType=SingleTab&hitCount=52&searchType=BasicSearchForm&currentPosition=2&docId=GALE%7CA18756097&docType=Article&sort=Relevance&contentSegment=ZCUL&prodId=PPPC&pageNum=1&c
https://go.gale.com/ps/retrieve.do?tabID=T002&resultListType=RESULT_LIST&searchResultsType=SingleTab&hitCount=52&searchType=BasicSearchForm&currentPosition=2&docId=GALE%7CA18756097&docType=Article&sort=Relevance&contentSegment=ZCUL&prodId=PPPC&pageNum=1&c
https://doi.org/10.5902/1983465930537
https://doi.org/10.12738/estp.2014.5.2110

Arauco, E. W. Q., Carazas, R. R., Romero. I. A,, Rodriguez ,M.J.R., Moreira,D. H. B.(2022)

Factors and Economic Growth of Peruvian Mypes

Revista de  Administracao Mackenzie, 19(3). https://doi.org/10.1590/1678-
6971/eRAMG180101

Vieira, A., Reis, P., Padua, A., Almeida, V., & Brant, L. (2019). Um estudo das rela¢des entre
género e ancoras de carreira. Cadernos EBAPE.BR, 17(3), 577-589.
https://doi.org/10.1590/1679-395172911

Weber, K., & Ladkin, A. (2011). Career Identity and its relation to career anchors and career
satisfaction: The case of convention and exhibition industry professionals in Asia. Asia Pacific
Journal of Tourism Research, 16(2), 167-182. https://doi.org/10.1080/10941665.2011.556339

White, B., Davidson, B., & Cullen, Z. (2020). Career anchors of millennial accountants.
Advances in Accounting Behavioral Research, 23, 141-161. https://doi.org/10.1108/S1475-
148820200000023006

Intern. Journal of Profess. Bus. Review. | Miami, v. 7 | n. 3 | p. 01-15 | e0689 | 2022.

15



https://doi.org/10.1590/1678-6971/eRAMG180101
https://doi.org/10.1590/1678-6971/eRAMG180101
https://doi.org/10.1590/1679-395172911
https://doi.org/10.1080/10941665.2011.556339

