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Abstract. This research aimed to study the relationship between the frequency of participation of older adults in active ageing
programs and the satisfaction they obtain from this experience. The research was quantitative, cross-sectional, and relational;
and an intentional non-probability sampling was applied to select 800 persons over 65, corresponding to users of various
senior centres located in four districts of Madrid, Spain. The data collection instrument consisted of 29 easy-to-understand
questions grouped into six dimensions. Results of the questionnaire indicate that users are satisfied with the activities and
services offered by the centres since they manage to establish new relationships and learn new skills through group workshops
that contribute to their personal enrichment. According to 78% of the respondents, participation in workshops and other
group activities contribute to a better quality of life in the elderly, and no statistically significant differences were found between
the users’ degree of satisfaction and gender. This research provides possible improvements in areas that will contribute to
preventing dependence; for example, those in which there is a greater demand from users. As proposals for improvement, we
suggest designing specific strategies to obtain more male participation in senior centre workshops.
Keywords: Active ageing; free time; life expectancy; leisure; permanent education.

Resumen. Esta investigación tuvo como objetivo estudiar la relación entre la frecuencia de participación de los adultos
mayores en programas de envejecimiento activo y la satisfacción que obtienen de esta experiencia. La investigación fue
cuantitativa, transversal y relacional; y se aplicó un muestreo no probabilístico intencional para seleccionar a 800 personas
mayores de 65 años, correspondientes a usuarios de varios centros de mayores ubicados en cuatro distritos de Madrid, España.
El instrumento de recogida de datos consistió en 29 preguntas de fácil comprensión agrupadas en seis dimensiones. Los
resultados del cuestionario indican que los usuarios están satisfechos con las actividades y servicios que ofrecen los centros ya
que consiguen establecer nuevas relaciones y aprender nuevas habilidades a través de talleres grupales que contribuyen a su
enriquecimiento personal. Según el 78% de los encuestados, la participación en talleres y otras actividades grupales contribuyen
a mejorar la calidad de vida de las personas mayores, y no se encontraron diferencias estadísticamente significativas entre el
grado de satisfacción de los usuarios y el género. Esta investigación aporta posibles mejoras en áreas que contribuirán a prevenir
la dependencia; por ejemplo, aquellas en las que existe una mayor demanda por parte de los usuarios. Como propuestas de
mejora, se sugiere diseñar estrategias específicas para conseguir una mayor participación masculina en los talleres de los
centros de mayores.
Palabras clave: Envejecimiento activo; tiempo libre; esperanza de vida; ocio; educación permanente.

Introduction

Greater longevity of the population is considered
one of the defining characteristics of the 21st century,
which is reflected in the notable increase in the elderly
population that has occurred in the last two decades
(United Nations [UN] 2020). Statistics issued by the
United Nations (UN) in its report «World Population
Prospects 2019», indicate that by 2050, 16% of the
world’s population, or one in six people, will be over 65
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years old. This is an important increase compared to
the year 2019, in which 9% or one in 11 people were
over 65 years old. The UN also notes that by 2050 the
number of people aged 80 or over will reach 426
million, a considerable increase to the existing 143
million by 2019 (UN 2020). For this reason, international
interest in measuring the quality of life of older adults
has increased, as well as the design of international action
plans that ensure the quality of life of older adults and
better ageing. These plans take into account the things
those older adults consider important in life, to align
the objectives with the expectations of the beneficiaries
(Van Leeuwen et al. 2019).

In the 60s, articles about life satisfaction were
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published, in the 70s the concept of quality of life
emerged; and later in the 80s, the concept of subjective
well-being became dominant (Fernández 2009). In
parallel, the idea that these concepts would be connected
to active ageing has been developed, giving new
meanings to the understanding of both concepts. In the
1990s, the World Health Organization (WHO)
presented a seminal definition that understood the
concept as «the process of optimizing opportunities for
health, participation and security in order to enhance
the quality of life as people age.» (2002, 12) However,
we should not forget the contribution given by the
renowned Jacques Delors Report (1996, 40). At the
same time, several other initiatives of governmental
and non-governmental organizations have offered a
policy framework that emphasizes the link between
activity, health, independence and healthy ageing. Being
of unquestionable importance as a key policy concept,
efforts to add some empirical evidence on its operational
definition and criteria are still scarce. The WHO (2015,
5), more recently, has come to define active ageing as
«the process in which opportunities for health,
participation and security are optimized in order to
improve the quality of life of people as they age.»
Although some authors argue that there is no
encompassing definition for active ageing, many agree
that it is a multidimensional concept, which involves
physical and cognitive fitness, social participation, health,
affection, and positive control (Fernández et al. 2017;
Dumitrache et al. 2017). Synthesizing, one could say
that, active ageing corresponds to an adaptation process
through which optimal physical, psychological and so-
cial development is achieved (Rodríguez et al. 2013;
Hulya, et. Al. 2015).

Active ageing requires the progress of society in
political, social, and cultural aspects; greater investment
in social security, pensions, and health systems; and a
greater number of activities that promote a better
quality of life, autonomy and health in older adults
(Duitrache et al. 2017). In Latin America and the
Caribbean, countries such as Argentina, Mexico, Costa
Rica and Uruguay have begun to evaluate the
implementation of agreements in the areas of health,
legislation, labour and social security, focusing on the
elderly. These countries give great importance to healthy
ageing and health in general, the aim being to provide a
better quality of life through policies and programs.

In Europe, the concept of active ageing contains the
idea that ageing involves, rather than the acceptance of
dysfunctions and alterations associated with ageing, the

optimization of the potentialities and possibilities of
growth and personal development (Flores-Tena, 2020).
International and Spanish institutions demand the
implementation of policies, initiatives and programs that
improve health and well-being throughout life, allowing
active ageing to be maintained and implemented as a
routine (Caprara et al. 2013).

Sociocultural animation is an educational practice that
seeks to promote the integration and active participation
of people, in search of their social development and a
better quality of life (Pérez et al. 2020). Chavero-Tapia
(2020) mentions the four fundamental pillars of the
education of human beings: learn to know, learn to do,
learn to live together and learn to be; indicating that
these must be included effectively in educational
environments so that education can evolve positively in
the human being. Leisure, as a social and cultural
element, does not remain foreign to such evolution and,
in turn, contributes from the personal, social and
economic point of view to the configuration of certain
habits, lifestyles, different ways of understanding rest
and recreational development of new activities. Lima,
A., et al. (2021) and Breheny and Stephens (2017) point
out that active leisure generates expectations around
healthy ageing, which is necessary for active ageing. It
seems also important to work through different projects
to establish affective bonds that gratify the curiosity to
learn and establish relationships between them (Mérida-
Serrano, et al. 2018, 329). In particular, the activities
that are developed in senior centres benefit the
methodologies of play and movement as the transversal
axis for the integration of participants obtaining better
physical conditions, motor skills, prevention of sedentary
lifestyles and mental health (Padial-Ruz et al. 2019, 396).

Currently, older adults have a greater social role,
thanks to inclusion in the environment where they live.
Old age is an irreversible definitive state, a natural
process of every living being (Zieliñski, 2015) where
each individual ages differently (Bruno and Alemán,
2016). It is important to consider ageing and old age
from a psychosocial perspective and not only from a
biological perspective (Fernández, 2011).

In senior centres, it is perceived that many older
women are afraid to give their opinion or explain their
way of thinking since they easily fall into the inertia,
routines and stereotypes of traditional social practices.
Another major problem faced by older women alone
regarding leisure is that they do not know how to use
their free time (Gu, 2018).

Regarding the relationship between personal
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perception of ageing and longevity, there is evidence
that positive perceptions, attitudes, and thoughts in the
elderly increase their life expectancy (De Haro et al.,
2015). On the contrary, discrimination based on
perceived age tends to generate dissatisfaction and
unhealthy sequelae in older adults (Fernández et al.,
2017).

Because of the above, the following research
questions and hypotheses are presented that will facilitate
the exploration of the relationship between active ageing
activities and the satisfaction experienced by older adults:

How often do older adults participate in recreational
activities aimed at promoting active ageing?

What are the active ageing activities that they enjoy
the most?

What is the total degree of satisfaction of older adults
who participate in active ageing activities?

Similarly, the following research hypothesis is
proposed:

Hypothesis 1: There is a relationship between acti-
ve ageing activities and the satisfaction of older adults.

Hypothesis 2: The degree of satisfaction experienced
is different in men and women.

Thus, the main purpose of this article was to study
the relationship between the frequency of participation
of older adults in active ageing programs, and the
satisfaction they obtain from this experience.

Theoretical framework

In Spain, one of the challenges that our society must
face, to alleviate social inequalities, is the coverage of
the welfare and economic needs of the retired and
elderly population, the preparation for the retirement
of people between 55 and 65 years, and the creation or
development of resources for the occupation of free
time (Hernández 2009).1

The universality in the access of all people in a
situation of dependency, in conditions of effective
equality.

Attention to people in situations of dependency in
an integral and integrated way.

The participation of people in a situation of
dependency and, where appropriate, their families and
entities that represent them in the terms provided in
this Law.

The inclusion of the gender perspective, considering
the different needs of women and men.

The World Health Organization (WHO) defines
active ageing as the process of opportunities, about the

physical, social, and emotional spheres, which improve
the quality of life of the elderly (World Health
Organization 2002).

In 2012, the European Year of Active Ageing and
Intergenerational Solidarity was celebrated. In Spain, the
organization was the responsibility of the Ministry of
Health, IMSERSO. The activities covered different
areas: awareness, training and information. Recently in
2017, the II International Congress «Active ageing,
quality of life and gender» was held.

Therefore, ageing should not be considered a
problem, but a challenge for everyone, both for society
and the ageing individual (Abellán and Esparza 2009).
To achieve active ageing, it is essential to have a positive
vision of ageing (Limón and Chalfoun 2017) which can
be achieved through education and social participation
(Fernández et al. 2017). The older people have abilities
and resources, where they are «subjects of the future,
active protagonists, willing to redefine themselves
through their ability to be mentally open to new
experiences, to the changes and opportunities they can
develop themselves» (Escotorin and Roche 2011 pp. 18).
In any case, it is not about «prescribing» or «imposing»
a unique pattern of active ageing, given the
heterogeneity of ageing and the variability that exists
in the way of ageing from one person to another. The
educational action must be developed in a consensual,
reflective and dialogic way and respecting their
autonomy.

Materials and Methodology

Study design
This study is quantitative and cross-sectional. The

data collection instrument consisted of 29 easy-to-
understand questions, given that the recipients were
elderly people. Questions were grouped into six
dimensions: personal information; knowledge and access
to senior centres; organizational structure and operation;
service use, frequency and abilities development;
benefit obtained and degree of satisfaction; and
improvement proposal. Se usó una escala Likert de cin-
co valores para medir los reactivos. Questionnaire
content was validated by five experts, who assessed the
dimensions and verified that the questions were
formulated according to the objectives set. Reliability
was calculated with Cronbach’s Alpha, which gave a
value of 0.821, considered acceptable according to
George and Mallery (2003 pp. 231), who argue that
after 0.7 the questionnaire is acceptable. Data were



 Retos, número 43, 2022 (1º trimestre)- 1.082 -

analyzed using the SPSS statistical package.
The sampling was of a non-probabilistic-intentional

type, in which four districts of Madrid were selected:
Carabanchel, Tetuán, San Blas and Villaverde. Two
hundred users from the senior centres were chosen from
each district. A series of inclusion criteria were
established, which are mentioned below: Be at least 65
years old. Be autonomous and physically able to
participate in the activities carried out in the senior
centres. Have good cognitive performance and be able
to answer the questions of the questionnaire on its own.
For this, a mental state test was previously applied (Lobo
et al. 2002) whose approval requirement was to obtain
a minimum of 24 points.

The sample consisted of a total of 800 people over
65 years of age, corresponding to users of various centers
for the elderly located in four districts of Madrid, Spain.
There was a greater female presence in the sample,
with a total of 488 women, and 312 people belonging to
the male gender. On the other hand, 200 older people
from each of the districts studied participated, which
guaranteed an equivalence in the results obtained for
the rest of the variables analyzed in this study

Results

Table 1 shows that most of the participants in the
sample knew about the senior centre through the
recommendation of relatives and neighbours, who
offered their recommendations for the admission of
older adults (70.8%). A smaller percentage of older
adults (25.6%) knew about the senior centres on their
initiative.

Regarding the frequency with which older adults
attend the senior centre (Table 2), 31.8% make visits
once a week. Only 7.6% visits the centre once a month,
while the rest do so more frequently: daily (30.1%)
and twice a week (30.5%).

Regarding the satisfaction of older adults with the

schedule of activities proposed to promote active ageing
(Table 3), 61.6% of surveyed subjects indicated that
they were highly satisfied with the proposed schedule.

Similarly, we studied the degree of satisfaction of
older adults concerning the active ageing activities
carried out in the senior centre. As can be seen in Table
4, participants were quite satisfied (85.3%), which
indicates that the study subjects feel comfortable with
the activity programs that are planned and carried out
at the centre.

Regarding the frequency with which older adults
participate in recreational activities aimed at promoting
active ageing, Table 5 shows that there is regular
participation.

Regarding the active ageing activities most enjoyed
by older adults, 34.8% of the subjects in the sample
indicated that they enjoyed excursions more (Table 6).
On the other hand, 21.6% indicated that the celebrations
at the senior centre were satisfactory, while 20.1% of
the sample said they enjoy more of the dances organized
by the centre.

Regarding the total degree of satisfaction that older
adults experience when participating in active ageing
activities carried out in the senior centre, 58% indicated
that they were quite satisfied (Table 7). Only 47% said
they were regularly satisfied.

Table 1.
Knowledge about the senior center

Frequency Percentage Valid percentage Accumulated percentage
Relatives/neighbors 566 70.8 70.8 70.8

Own initiative 205 25.6 25.6 96.4
Seniors agenda 3 .4 .4 96.8
Social services 26 3.3 3.3 100.0

Total 800 100.0 100.0

Table 2.
Frequency of attendance at the senior center

Frequency Percentage Valid percentage Accumulated percentage
Daily 241 30.1 30.1 30.1

Weekly 254 31.8 31.8 61.9
Twice a week 244 30.5 30.5 92.4
Once a month 61 7.6 7.6 100.0

Total 800 100.0 100.0

Table 3.
Satisfaction with the schedule of activities

Frequency Percentage Valid percentage Accumulated percentage
More or less satisfied 1 .1 .1 .1

Highly satisfied 493 61.6 61.6 61.8
Very satisfied 306 38.3 38.3 100.0

Total 800 100.0 100.0

Table 4.
Degree of satisfaction with activities

Frequency Percentage Valid percentage Accumulated percentage
More or less satisfied 27 3.4 3.4 3.4

Highly satisfied 682 85.3 85.3 88.6
Very satisfied 91 11.4 11.4 100.0

Total 800 100.0 100.0

Table 5.
Contingency table, frequency of activity and activity in which older adults participate
Participation frequency Activity

TotalCelebrations Conferences Dance Excursions Trips
Nothing 0 5 0 0 0 5
A little 7 0 0 19 100 126
Regular 173 25 67 157 94 516
Quite 25 3 60 63 0 151
A lot 0 0 0 2 0 2
Total 205 33 127 241 194 800

Table 6.
Most satisfactory activities

Activity Frequency Percentage Valid percentage Accumulated percentage
Celebrations 173 21.6 21.6 21.6
Conferences 31 3.9 3.9 25.5

Dance at the center 161 20.1 20.1 45.6
Excursions 278 34.8 34.8 80.4

Trips 157 19.6 19.6 100.0
Total 800 100.0 100.0
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When studying the relationship between the
frequency of participation of older adults in activities to
promote active ageing and the degree of satisfaction
experienced (Table 8), a positive Spearman’s Rho
correlation was found, with a bilateral asymptotic
significance of p = 0.038, which confirms the research
hypothesis, that the greater the frequency of
participation of older adults in the activities
programmed for active ageing, the greater the degree
of satisfaction they perceive.

Then, we analyzed the existence of statistically
significant differences between the degree of satisfaction
of older women and men about active ageing activities.
Table 9 presents the results of the Mann Whitney U
test, whose bilateral asymptotic significance p = 0.539
(>p= 0.05) indicates that there are no differences
between older men and women. Therefore, the null
hypothesis of the research is approved, based on the
results obtained in the statistical test.

In summary, the results obtained from answer the
questions raised, and it was possible to analyze the two
hypotheses about the relationship between the frequency
of participation of older adults in active ageing activities
and the degree of satisfaction, resulting in a positive and
statistically significant correlation. On the other hand,
the second hypothesis of the research was rejected when
verifying that the degree of satisfaction presented by
older adults is not dependent on gender.

Discussion

The extensive participation in the activities in senior
centres reflects the satisfaction among the participants,
and this allowed to achieve to plan new workshops in
the coming years; where the education obtained is

reciprocal and generates great personal enrichment.
It was observed that women were more

participatory and open to learning as they found benefits,
although it has to be noted that the activities carried
out at the centre were more related to women than to
men. Concerning this finding, Pinzón et al. (2017) found
greater participation of women in a group of 170 older
adults, in a study that aimed to identify their occupational
interests and expectations in social participation.

In this sense, Montero et al. (2011) also reported
greater participation of elderly women in activities to
stimulate leisure and entertainment as a strategy for
the active development of this stage of life. Therefore,
it is necessary to implement specific strategies to obtain
more male participation in the workshops, as their
absence deprives them of receiving a series of benefits
such as: the pleasure of learning, feeling motivated, self-
satisfaction, being up to date with new technologies,
and improve their quality of life. However, it should be
noted that as we did not find differences in the degree
of satisfaction in older women and men, satisfaction
should be equivalent for both, regardless of the activity
carried out.

On the other hand, the older adults who participated
in the study showed interest in several of the activities,
with excursion activities and celebrations generating
the greatest satisfaction. These findings confirm the
results of Fernández (2011), which reported that in Spain,
much of the elderly perceived ageing in a positive way
when carrying out activities related to sharing with their
peers and family. Therefore, the involvement of loved
ones can be an important factor in understanding the
enjoyment that older adults experience in each activity
in which they participate, which in turn is evidenced by
the increased frequency of participation in the activities
programmed.

In Fernández’s (2011) study, 90% of the elderly who
participated in active ageing programs were satisfied
with their family relationships and 78.8% were satisfied
with their friendly relationships, and they felt safe and
confident with the people around them. This agrees with
that explained by Abellán and Esparza (2009), who stated
that the ageing process should not be a problem, but a
challenge for everyone, both for society and the ageing
individual.

Urquijo et al. (2008) concluded that older adults who
use active, cognitive, and behavioural coping strategies
improve their quality of life and explore alternatives
for action to overcome the obstacles they face in life;
whereas those with personality styles characterized by

Tabla 7.
Degree of satisfaction

Satisfaction Frequency Percentage Valid percentage Accumulated percentage
Not at all satisfied 5 .6 .6 .6

More or less satisfied 328 41.0 41.0 41.6
Highly satisfied 464 58.0 58.0 99.6
Very satisfied 3 .4 .4 100.0

Total 800 100.0 100.0

Table 8.
Correlation between activity frequency and degree of satisfaction.

Satisfaction degree
Activity frequency Correlation coefficient .073*

Sig. (bilateral) .038
N 800

*The correlation is significant at the 0.05 level (bilateral)

Table 9.
Differences between degree of satisfaction and gender

Degree of satisfaction
Mann-Whitney U test 74448,500

Z -,614
Asymptotic significance (bilateral) ,539
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preservation, accommodation, and protection are
generally interested in meeting the needs of others and
are prudent, reserved, and not intending to actively
intervene in the course of events. In this research, we
identified a high frequency of participation of older
adults in the activities promoted in the senior centres,
which would represent, according to Urquijo et al.
(2008), a positive coping and the guarantee of a higher
quality of life.

This would explain the high satisfaction experienced
by a part of this group, as according to the results of the
questionnaire applied by Monteagudo et al. (2016), about
78% of older adults state that participation in workshops
and other group activities contribute to improving their
quality of life. The same authors also indicate that older
people can prevent dependency through active ageing
programs that promote quality of life (Monteagudo et
al. 2016). In fact, older adults can actively age by taking
the initiative to participate in intergenerational
programs (Teater 2016).

When there is a negative perception of old age, the
opposite effect occurs, as demonstrated by Levy and
Myers (2004), who, after carrying out several experi-
mental and longitudinal studies in older people, concluded
that negative stereotypes about old age influence
memory, cause stress and poor coping strategies and
even predict less longevity. However, the findings of
this research show a weekly and daily frequency of
attendance at the senior centre and participation in ac-
tive ageing activities, producing an effect contrary to
that found by Flores Ferro et al(2020a). Therefore, our
results could be equivalent to those found by Pedrero et
al. (2018) who showed in their study that older people
who face ageing positively enjoyed better functional
health than those who had a more negative opinion.

Conclusions

This study was undertaken during the Covid-19
pandemic, between January and April which functions
as a limitation regarding any intent of comparison to
other studies. One should bear in mind that the sample
was of convenience. So, the results of this study should
be taken into consideration such shortcomings.

Overall, the study answered the general objective
and the research questions raised. The study focused on
the opinions of older adults, through a questionnaire
that gave different evaluations regarding the activities
carried out in the senior centres, as well as through
personal perceptions about the quality of the services

and the treatment they receive from professionals.
Regarding active ageing, it was observed that

participation in workshops improves self-esteem and
family relationships and expands new social relationships.
The reinforcement of social, emotional Abellán A., &
Esparza C. (2009). Perception of Spaniards on different
aspects related to the elderly and ageing.

IMSERSO. skills, and cultural training as a guide in
leisure time highlights the importance of non-formal
education for leisure and free time.  This points to the,
above mentioned, the relation between active ageing
and life satisfaction. In fact, it became clear that the
activities promoted by the senior centres that were part
of this study facilitate all the training programs designed
for the elderly, ranging from competencies related to
active ageing to concern for the development of quality
of life, which represented a common concern of agen-
cies and specialized professionals (Flores-Tena, 2019)

Regarding the participation of older adults in the
activities that are programmed in the senior centres as
part of active ageing programs, regular participation of
male subjects was observed. In general, we can indicate
that the senior centres have improved their service;
however, we are aware that more favourable results
can still be obtained. Therefore, we consider it important
to guarantee the opportunities and spaces necessary for
the enjoyment of leisure activities that take into account
the interests of men, which would guarantee a comple-
te service that promotes satisfaction, motivation and
learning in both men and women.

Likewise, regarding the general objective of this
study, the relationship between the high frequency of
participation of the elderly in the activities programmed
by the senior centre and the satisfaction experienced,
indicate the importance of these activities in increasing
the quality of life of the elderly. Therefore, it is necessary
to guarantee access to services offered by senior cen-
tres to promote well-being and happiness in this age
group.

Similarly, the need to continue deepening the
requirements of older adults about their participation
in active ageing programs is evident. This study
contributes to the line of research on understanding the
care needs of older adults during their stay in specialized
senior centres. However, it is necessary to address the
satisfaction and frequency of participation in active ageing
activities in future studies, which should take into
account important variables such as the timing of the
options and perceptions of the group that makes up the
sample. In this way, the changes that occur regarding
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satisfaction and the number of times that older adults
participate in recreational activities could be studied
through a timeline.

With this limitation, this study only allows
addressing the results obtained considering a single
moment. However, the data that was obtained
constitutes an important advance given the current
interest of researchers in the concept of active ageing.
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(Footnotes)
1 In 2006, the Organic Law of Education in its Article

5 «Lifelong Learning«, provided: 1) All persons must have
the possibility of training throughout life, inside and
outside the education system. 2) The educational system
has as its basic principle to promote permanent
education. 3) To guarantee universal and permanent
access to learning, the different public administrations
will identify new skills and provide the training required
for their acquisition. On December of the same year,
law 39/2006 (Bill 39/2006) was approved, whose article
3 focuses on the promotion of personal autonomy and
care for people in dependency. This law inspires the
following principles, which take effect in Article 27 of
the Constitution.


