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 !"#$%&'()'"*+',$-."/'"'(01'()$"$"+("#1.%'-
/."%.,#!'2."-'"$-$#)$%&3("-'4&-."$"!$/"%.(-
/'%+'(%&$/"-'"!$/"*+',$-+1$/"/+01&-$/5")$()."
-+1$()'" '!" &(61'/." 7./#&)$!$1&." %.,." $!" $!)$8"
-.!.1" &()'(/." -'1&9$-." -'" !$/" *+',$-+1$/" :"
-'" !./"#1.#&./" %+&-$-./"*+&1;16&%./5" $01.()$-
,&'()."-'"%&1+6<$/5"%$,4&./"'/)=)&%./5"$-$#)$-
%&3("$!"'().1(."7./#&)$!$1&.5"$!"'().1(."($)+1$!"
:"$!"#1.%'/."-'"1'7$4&!&)$%&3(>"?$"%.()1&4+%&3("
-'"!./"#1.0'/&.($!'/"'("'/)$")$1'$"#/&%.!36&%$"
*+'" )&'('" !+6$1" '(" '!" @&()'1&.1A" -'!" #$%&'()'5"
pasa por la capacidad de entender sus viven-
%&$/":"#.-'1")1$(/,&)&1"$#.:."-'"-&0'1'()'")&#."
durante este tiempo. 

@ &(0B7!+(6A5" @/'()&1" &(-+%&-.A" ." @/'()&1" '(A"
7$%'" 1'0'1'(%&$" $!" )=1,&(."$!',C("',#!'$-."
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#.1"-&/)&()./"D!3/.0./"-'!"/&6!."EFE"#$1$"-'/-
cribir la capacidad de atribuirle sentimiento a 
.42')./"."/'1'/"9&9./5"'("1'!$%&3("$"!$"#'1%'#-
%&3("'/)=)&%$":"$1)</)&%$"-'"!./",&/,./>"G"#'/$1"
-'"*+'"'!".1&6'(":"/&6(&D%$-."-'"'/)'")=1,&(."
'/"%.(0+/.5" )1$-&%&.($!,'()'"/'" !'"$)1&4+:'"$"
$!"D!3/.0."$!',C("H.4'1)"I&/%7'1>"J'/-'"'/)'"
,&/,."%$,#.5"K7'.-.1'"?&##/"-$"+("#$/."&,-
#.1)$()'"7$%&$"!$"%.(%'#)+$!&L$%&3("$%)+$!"-'"
!$"',#$)<$5"$!"&()1.-+%&1"!$"%.(-+%)$"-'"&,&)$-
%&3(":"!$"%.,#1'(/&3("-'"!$"%.(-+%)$"M,.).1$5"
:"#./)'1&.1,'()'"',.%&.($!N"-'"!./"-',C/5"'("
!$"'O#!&%$%&3("-'"'/)$"$#)&)+->"?&##/"-'/$11.-
!!3"'/)'" @/'()&1"'(A",C/"$!!C"-'!"%$,#."-'" !$"
'/)=)&%$"-'"!./".42')./5"7$%&'(-."1'0'1'(%&$"$!"
reconocimiento de los otros como seres con 
mente y al reconocimiento de las emociones 
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-'"!./"-',C/"'("1'!$%&3("$"!$"&,&)$%&3("-'"!$/"
,&/,$/>" P.(/&-'1$4$5" *+'" $()'" !$" 9&/&3(" -'"
+(" 6'/)." .",.9&,&'()." %.1#.1$!" )'(-',./" $"
/+"&,&)$%&3(":"$"'O#'1&,'()$1"-&%7."6'/).5"'("
!$",'-&-$"*+'" !." 1'%.(.%',./" %.,."#1.#&.>"
H'!$%&.($"-'"'/)'",.-.5"!$"%$#$%&-$-"-'"&,&-
)$%&3("-'!".)1."%.("'!"%.(%'#)."-'"@/&,#$)<$A5"
*+'"#.-',./"'()'(-'1"'("'!"/'()&-."$*+<"1'-
0'1&-.5" %.,." !$"%$#$%&-$-"-'" &(-+%&1"+("/'(-
)&,&'()."."%.(-+%)$"#1.#&$5"'(".)1."/&/)',$"."
/'15"'("!$",'-&-$"'("!$"*+'"(./"1'!$%&.($,./"
%.("=!>" /"'("'/)'"%.()'O)."%+$(-."$"#1&(%&#&./"
-'!"/&6!."EE"&()1.-+%'"K&)%7'('1"'!")=1,&(."$(-
6!./$23("empathy"%.,.")1$-+%%&3(5"'(",+%7$/"
.%$/&.('/"%1&)&%$-$5"-'"@EinfühlungA5"$%'1%C(-
-./'" :$" $" !$" -'D(&%&3(" $%)+$!" -'" !$" ,&/,$5"
%.,."%$#$%&-$-"#$1$"#.('1(./"'("'!"!+6$1"-'"
la otra persona. 

 !"%.(%'#)."-'"',#$)<$"%+'()$"'().(%'/"%.("
,;!)&#!'/"-'D(&%&.('/5"*+'"7$%'("1'0'1'(%&$"$"
-./"-&,'(/&.('/8"'!"#.!."%.6(&)&9.5"'()'(-&-."
%.,." !$" " %$#$%&-$-" -'" #.('1(./" M%.6(&)&9$-
,'()'5"$")1$9=/"-'"+($"1'#1'/'()$%&3(",'()$!N"
'("'!"!+6$1"-'"!$".)1$"#'1/.($"":"'!"#.!."$0'%-
)&9.5"*+'"/'"1'D'1'"$"!$"',#$)<$"%.,."+($"1'-
$%%&3("',.%&.($!"%.(61+'()'"%.("!$"',.%&3("
#1'/'()$-$"#.1"'!".)1.>"Q.:"'("-<$5"/'"$/+,'"

'(",$:.1",'-&-$"+($"#./)+1$"&()'61$%&.(&/)$5"
*+'"%.(/&-'1$"-&%7$"%$#$%&-$-"%.,." !$"$#)&-
)+-"-'"#.('1(./"'("'!"!+6$1"-'!".)1."$")1$9=/"
-'"$,4$/"-&,'(/&.('/>" "G+).1'/" %.,."J$9&/"
/.(" -'0'(/.1'/" -'" '/)$" #./)+1$",+!)&-&,'(-
/&.($!" -'" !$" ',#$)<$>" J'" !$" ,&/,$" ,$('1$5"
1'/+!)$"%.,#$)&4!'"!$"%.(/&-'1$%&3("-'"!$"',-
#$)<$"%.,."+($"$#)&)+-"."1$/6."'/)$4!'"'("'!"
&(-&9&-+.5"2+()."%.("+($"#./)+1$"'("*+'"-&%7$"
%$#$%&-$-"'/",.-+!$-$"$")1$9=/"-'"-&0'1'()'/"
situaciones o momentos.

 /)$/" -&9&/&.('/" -'/%1&)$/" 7$/)$" $7.1$5" %.(-
!!'9$("-&0'1'(%&$/",').-.!36&%$/"$"!$"7.1$"-'"
'/%.6'1"!./"&(/)1+,'()./"-'",'-&-$"-'"!$",&/-
,$>"G/<5"/&"/'"'()&'(-'"!$"',#$)<$"%.,."1$/6."
-'"!$"#'1/.($5"/'"',#!'$1C("$+).&(0.1,'/"#$1$"
#.-'1",'-&1"-&%7$"%$#$%&-$-5"/&("',4$16.5"/&"
/'" .#)$" #.1" +($" #'1/#'%)&9$" /&)+$%&.($!5" /'"
',#!'$1C"+($"'9$!+$%&3("-'" !$" 1'/#+'/)$"-'!"
/+2')."'("1'!$%&3("$"+($"/&)+$%&3("-')'1,&($-
-$>"J'!",&/,.",.-.5"'!" $-.#)$1"+($"#./)+1$"
%.6(&)&9$5"$0'%)&9$".",+!)&-&,'(/&.($!5"%.(!!'-
9$1C"!$"$#!&%$%&3("-'"&(/)1+,'()./"-'",'-&-$"
*+'"'9$!;'("!$/"-&/)&()$/"9$1&$4!'/"1'!$%&.($-
-$/"%.("=/)$5"-'"0.1,$"$&/!$-$"."%.,4&($-$5"'("
0+(%&3("-'"%$-$"%$/.>"
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Entre los cuestionarios de medida para po-
4!$%&3("'/#$R.!$",C/"+)&!&L$-./"'(%.()1$,./"
'!" K'/)"-'" ,#$)<$"P.6(&)&9$":"G0'%)&9$"K PG"
*+'",&-'" )$()." !$"-&,'(/&3("%.6(&)&9$" %.,."
!$" $0'%)&9$" :" %+'()$" %.(" +(" $-'%+$-." $#.:."
'/)$-</)&%.>"G-',C/"-'"'/)'"%+'/)&.($1&.5"'O&/-
)'(".)1./5"%.,."!$"9'1/&3("-'!"%+'/)&.($1&."FHF"
MF()'1#'1/.($!"H'$%)&9&):" F(-'ON"-'"J$9&/" 1'$-
!&L$-$"#.1" '!" '*+&#."-'"S=1'LTG!4=(&L" :"#./-
teriormente validada de nuevo obteniendo 
<(-&%'/"-'"9$!&-$%&3("/&,&!$1'/"$"!$"'/%$!$".1&-
6&($!>"?$"9$1&$4&!&-$-"'("!$"%.(%'#)+$!&L$%&3(":"
-'D(&%&.('/"'(%.()1$-$/5"-$"!+6$1"$",;!)&#!'/"
debates cuando se presenta como objetivo 
!$",'-&%&3("-'"'/)$"9$1&$4!'>" (".%$/&.('/5"!$"
.#'1$)&9&L$%&3("-'"!$"%$#$%&-$-"-'"',#$)<$"$"
)1$9=/"-'"!$"#+'/)$"'("#1C%)&%$"-'"7$4&!&-$-'/"
-'"%.,+(&%$%&3("'0'%)&9$/5"#'1,&)'"!$"'9$!+$-
%&3("-'"=/)$"$")1$9=/"-'"'/%$!$/"%+$!&)$)&9$/"-'"
.4/'19$%&3(>"

P.,." 7',./" %&)$-." %.(" $()'1&.1&-$-5" !$" 1'-
!$%&3("-'" simpatía como capacidad de cone-
O&3(" '()1'" -./" /&/)',$/" ." /'1'/5" '(" !./" *+'"
el comportamiento en uno induce el mismo 
%.,#.1)$,&'()." '(" '!" .)1.5" " /'" '(%+'()1$" !&-
6$-$"$!"%.(%'#)."$%)+$!"-'"',#$)<$":"$"!$"%.(-
-+%)$"-'"&,&)$%&3(>" ("'/)'"/'()&-.5"'!"sistema 

de neuronas espejo"-'/%1&)."#.1"H&LL.!$))&"et al, 
-$" %.('O&3("$" $,4./" %.(%'#)./>" " ?$/"('+1.-
($/"'/#'2.5"/.("$*+'!!$/"('+1.($/"*+'"/'"$%)&-
9$(")$()."%+$(-."1'$!&L$,./"+($"$%%&3(5"%.,."
%+$(-."/.,./".4/'19$-.1'/"-'"!$",&/,$5"4&'("
/'$"$")1$9=/"-'"!$",.-$!&-$-"9&/+$!5"$+-&)&9$"."
/.,$)./'(/.1&$!>"S.1"$/<"-'%&1!.5"!$/"('+1.($/"
'/#'2."/.("'().(%'/5"('+1.($/"*+'"1'U'2$("'("
(+'/)1."#1.#&."%'1'41.5"%.,."/&"-'"+("'/#'2."
/'")1$)$/'5"!$"$%%&3("*+'"'/)$,./".4/'19$(-."
'(".)1$"#'1/.($>" !"'*+&#."-'"H&LL.!$))&"!$/"-'/-
%+41&3"$!".4/'19$1"%.,."'("!./",.(./5"/'"$%)&-
9$4$("'!",&/,."61+#."-'"('+1.($/"%+$(-."'/-
)./"1'$!&L$4$("+($"$%%&3(",.).1$"%.("!$",$(.5"
%.,." %.6'1" +(" .42')." :" %+$(-." .4/'19$4$("
-&%7$"$%%&3(" 1'$!&L$-$"#.1".)1$"#'1/.($>" /)'"
/&/)',$"-'"$%)&9$%&3(5"/'".4/'193")$,4&=("'("
/'1'/"7+,$(./5"'()'(-&'(-."*+'""$*+<"(."/.!."
/'"#1.-+%<$"$()'"+($"$%%&3(",.).1$5"/&(."*+'"
)$,4&=("/'"-$4$"$()'"1'$%%&.('/"',.%&.($!'/"
de otras personas. 

 (" 1'!$%&3(" $" !./" %&1%+&)./" ('+1.($!'/" &,#!&-
%$-./"'("/'1'/"7+,$(./5"/'"1'!$%&.($"!$"-'/-
%$16$"-'"-&%7$/"('+1.($/5"%.("!$"$%)&9$%&3("-'"
L.($/"01.().T#$1&')$!'/5"'()1'"!$/"*+'"/'"&(%!+-
:'("L.($/"#1',.).1$/"%.,."'!""C1'$"-'"V1.%%$"
:" C1'$/" #'1)'('%&'()'/" $!" !34+!." #$1&')$!5" $/<"
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como conexiones entre las mismas y el sis-
)',$" !<,4&%.>"  !" %31)'O"#1'01.()$!" :" )',#.1$!"
,'-&$!5" $/<" %.,." !$/" 1'6&.('/"-'" !./",&/,./"
1'!$%&.($-$/"%.("-&%7."/&/)',$5"/.("C1'$/")1$-
dicionalmente relacionadas con la capacidad 
-'"',#$)<$":")'.1<$"-'"!$",'()'>"

J'"9+'!)$"$" !$"1'!$%&3("'()1'" !$"%$#$%&-$-"-'"
&,&)$%&3(" :" -'" ',#$)<$5" " '/)$" ;!)&,$" (." /.!."
-'4'"'()'(-'1/'"%.,."+("1$/6."."9$1&$4!'"-&/-
#./&%&.($!"-'!" &(-&9&-+.5" /&(."*+'"'/"#./&4!'"
$#1'(-'1"$")1$(/,&)&1!$"$")1$9=/"-'"!$"#1C%)&%$>"
W"'/"'("=/)'"#1.%'/."-'"$#1'(-&L$2'5"%+$(-."
!$"&,&)$%&3(").,$"+("#$#'!"1'!'9$()'5"$")1$9=/"
-'!",.-'!$-."-'"%.(-+%)$/"-'"%.,+(&%$%&3("
'0'%)&9$/5",'-&$()'"'!"%+$!"/'"6+&$1C"!$"#+'/)$"
'("#1C%)&%$"-'"-&%7$/"7$4&!&-$-'/"%.,.",'-&."
#$1$" )1$(/,&)&1" ',#$)<$>" ?$" &,&)$%&3(" '/" #.1"
!." )$()."+($"%$#$%&-$-"%!$9'5":$"(."/.!."$" !$"
7.1$"-'"#.('1"'("#1C%)&%$"!$/"7$4&!&-$-'/"#$1$"
)1$(/,&)&1"',#$)<$5",'-&$()'"!$"*+'"&,&)$,./"
$!".)1."%.,."0.1,$"-'"%.('%)$1"%.("/+"'/)$-."
',.%&.($!5"/&(."*+'"%.(0.1,$"+("$/#'%)."('-
%'/$1&."-'!"#1.%'/."-'"$#1'(-&L$2'"$")1$9=/"-'!"
modelado de conductas. 
 (" '/)'" /'()&-." !$/" 7$4&!&-$-'/" -'" '/%+%7$"
$%)&9$5" /.(" !$/"7$4&!&-$-'/"*+'"(./"#'1,&)'("
entender y atender al mensaje completo del 
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&()'1!.%+).15")$()."9'14$!"%.,."(."9'14$!5""$/<"
%.,.")1$(/,&)&1!'"$"!$".)1$"#'1/.($"*+'"!$"'/-
)$,./" '/%+%7$(-." :" !$" %.,#1'(-',./>" S$1$"
*+'"/'"-="'/)$"1'!$%&3("'()1'"-./"#'1/.($/5"'/"
('%'/$1&.",./)1$1"*+'"'/)$,./"/&(%1.(&L$-./"
%.("'!",'(/$2'"*+'"(./"'O#1'/$"'!".)1.5")1$(/-
,&)&=(-.!'"*+'"!."/'6+&,./"'(").-.",.,'(-
).>"  /)$" 1'!$%&3(" -'" %.('O&3(" '()1'" 1'%'#).1"
:"',&/.1"-'!",'(/$2'5"(."/'"%.(/)&)+:'"%.,."
+($" 1'$%%&3(" +(&-&1'%%&.($!5" :" $+(*+'" '(" '!"
contexto sanitario dependa en mayor medi-
-$"-'!" #1.0'/&.($!5" $+).1'/" %.,."P.14'!!$" ')"
$!5" " /'R$!$("*+'" !$/" 9$1&$4!'/" #'1)'('%&'()'/"
$!"#$%&'()'5"%.,."'/"'!"%$/."-'"!$"7./)&!&-$-":"
-'"+("'/)&!."-'0'(/&9."#1'/'()$-."#.1"'!",&/-
,.5"#+'-'("&(U+&1"'("'!"'/)$4!'%&,&'()."-'"!$"
$!&$(L$" )'1$#=+)&%$5" /&'(-." ('%'/$1&." +(",$-
:.1"(;,'1."-'"%.(/+!)$/"#$1$"#.-'1"'/)$4!'-
%'1"+($"$-'%+$-$"1'!$%&3("-'"%.!$4.1$%&3(>"
S1.4$4!','()'5" 9$1&$4!'/" -'!" #$%&'()'" *+'"
%.(-+%'(" (.1,$!,'()'" $" +(" $0'%)." ('6$)&-
9."'("!$/"1'!$%&.('/"&()'1#'1/.($!'/5" &(U+:$("
)$,4&=("'("'!"'/)$4!'%&,&'()."-'"!$"%$#$%&-$-"
',#C)&%$"#.1"#$1)'"-'!")'1$#'+)$>""P.(%'#)./"
como el de paciente resistente o contratrans-
ferencia5" /+'!'("7$%'1" 1'0'1'(%&$5",C/"$!!C"-'"
!./" 1'/+!)$-./" )'1$#=+)&%./5"$" !$"-&D%+!)$-"'("
'!"'/)$4!'%&,&'()."-'"!$"$!&$(L$")'1$#=+)&%$":"
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-'"!$"%$#$%&-$-"-'!"#1.0'/&.($!""#$1$")1$(/,&-
)&1"',#$)<$>"
S.1"!.")$().5"-'/-'"(+'/)1."#+()."-'"9&/)$5" !$"
',#$)<$" '(" +(" %.()'O)." %!<(&%.T)'1$#=+)&%.5"
&,#!&%$" $" +(" %.(2+()." -'" 7$4&!&-$-'/" -'" %.-
,+(&%$%&3(" %.(" !$/" *+'" /.,./" %$#$%'/" -'"
)1$(/,&)&1!'" $!" #$%&'()'" *+'" !./" '/%+%7$,./"
:"%.,#1'(-',./5")$()."-'/-'"+($"-&,'(/&3("
%.6(&)&9$" %.,." $0'%)&9$5" #+-&'(-." 9'1/'" &(-
U+&-$"-&%7$"%$#$%&-$-5"#.1"9$1&$4!'/"(."/.!."
-'!")'1$#'+)$5"/&(.")$,4&=("-'!"+/+$1&."#$1)&-
%&#$()'"-'"-&%7$"1'!$%&3(>
 (" -'D(&)&9$5" !$" /&(%1.(&L$%&3(5" '!" '/)$4!'%&-
,&'()."-'"!$"%.('O&3(5"'!"#+()."-'"#$1)&-$"-'!"
%.()$%)."&()'1#'1/.($!5"#+'-'"-'D(&1/'"$")1$-
9=/"-'"!./"",'%$(&/,./"#/&%.4&.!36&%./"-'"!$"
',#$)<$>"J&/#.('1"-'"0.1,$%&3(":"7$4&!&-$-'/"
#$1$".#)&,&L$1"'!"+/."-'"'/)'"'!','()."-+1$()'"
'!"#1.%'/.")'1$#=+)&%.5"%.()1&4+&1C"$"!$",'2.1$"
-'"!$"%.(9&9'(%&$"%.("'!"#$%&'()'"*+',$-.":"$"
potenciar los resultados de las intervenciones. 

Más información en: 

X$7.-$" Y>" K7'.-.1" ?&##/" $(-" )7'" Z7&0)" 01.,"
@Z:,#$)7:A")."@ ,#$)7:A>"X.+1($!".0")7'"Q&/-
).1:".0")7'"V'7$9&.1$!"Z%&'(%'/>"[\\]^_`8`]`T
63. 

a'1(C(-'LTS&()."F5"?3#'LTS=1'L"V5"bC1*+'L"b>"
 ,#$)<$8"b'-&-$/5")'.1<$/":"$#!&%$%&.('/"'("1'-
9&/&3(>"G($!'/"-'"S/&%.!.6<$>"[\\c^[_8[c_Tdc>

J$9&/" bQ>" b'$/+1&(6" &(-&9&-+$!" -&e'1'(%'/"
&(" ',#$)7:8"  9&-'(%'" 0.1" $",+!)&-&,'(/&.($!"
$##1.$%7>" X.+1($!" .0" S'1/.($!&):" $(-" Z.%&$!"
S/:%7.!.6:>"`dcf^__8``fT[g>

h!&9'1$" X5" V1$+("b5" H.+//./" GX>" Instrumentos 
#$1$" !$" '9$!+$%&3("-'" !$" ',#$)<$"'("#/&%.)'-
rapia."H'9&/)$"G16'()&($"-'"P!<(&%$"S/&%.!36&%$>"
[\``^[\8`[`Tf[>

H&LL.!$))&"Y5"Z&(&6$6!&$"P>"b&11.1/" &(" )7'"41$&(8"
Q.i" .+1" ,&(-/" /7$1'" $%)&.(/" $(-" ',.)&.(/>"
hO0.1-"j(&9'1/&):" S1'//5"k'i"W.1l5"kW^" [\\c>"
[_[TO&&&5"#>
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