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 !"#$"%&'()*($"(#+!*($"(,)*-*$!$."&/01#)$"1!"2/-
(2,"2$3*)1$#" #$"/4%&/0*5!"-/"6$#/0)$&"-/"%$-
(*/!)/0" 7" %&,8/0*,!$#/0" $(/&($" -/" #$" 8$#)$" -/"
$(1/&-," 0,3&/"-*0)*!),0" $01!),0"91/"%1/-/!"
$3$&($&"617"-*:/&0$0")/6')*($0;"#$"$10/!(*$"-/"
&/0,#1(*5!"-/"0+!),6$0."#,0"%/&+,-,0"-/"/0%/-
&$."-/0$(1/&-,0"0,3&/"%&*,&*-$-"-/",3</)*:,0."
!,&6$0"-/" 81!(*,!$6*/!),"-/#"2,0%*)$#." 8$#)$"
-/"(,!8,&)."-/0*!8,&6$(*5!"7"#,0"6$#,0"6,-$-
#/0"0,!"(#$&,0"/</6%#,0"-/"/##,="">/0-/"/#"%1!-
),"-/":*0)$"-/"#,0"%$(*/!)/0"(,6,"101$&*,0."0/"
01/#/!"/!?#,3$&"/0)$0"(1/0)*,!/0"3$<,"/#")@&-
mino de calidad asistencial y desde el punto 
-/":*0)$"-/"#,0"%&,8/0*,!$#/0."#$"($#*-$-"-/"#,0"
%$(*/!)/0" $" #,0"91/" )&$)$!"/!" (1$!),"$"/0)$0"
(1/0)*,!/0." 01/#/" :/!*&" $(1A$-$" 3$<," #,0" $--
</)*:,0"-/"31/!","6$#" "%$(*/!)/."(,#$3,&$-,&."
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-*8+(*#."$8$3#/"1"2,0)*#."/!)&/",)&,0=" !"-/B!*)*:$."
tanto el personal sanitario como los recepto-
res de servicios experimentan en el espacio 
91/"#,0"1!/."/#"##$6$-,"C%&,(/0,")/&$%@1)*(,D."
1!$"*!/#1-*3#/"(,!/4*5!"91/"%1/-/"0/&":$#,&$-
-$"-/"-*8/&/!)/0"6,-,0=
 0"1!"2/(2,"(,!0)$)$-,"91/"1!"-/)/&6*!$-,"
/0)*#,"(,61!*($)*:,"3$0$-,"/!"#$"$)/!(*5!"-/"
#$0" !/(/0*-$-/0" /6,(*,!$#/0" 7" %&'()*($0" -/"
#,0" %$(*/!)/0." 6/<,&$" #,0" &/01#)$-,0" -/" #,0"
)&$)$6*/!),0"$")&$:@0"-/"#$"$-,%(*5!"-/"(,6-
%,&)$6*/!),0"-/""$1),(1*-$-,0."(16%#*6*/!),"
$-/(1$-," -/" %&/0(&*%(*,!/0" 7" #$" -/(#$&$(*5!"
-/"0$)*08$((*5!"%,&"#,0"0/&:*(*,0"%&/0)$-,0="
E$!),"/0"$0+."91/"-*:/&0,0"/0)1-*,0"2$!"(,6%&,-
3$-,"#$"1)*#*-$-"7"/8/()*:*-$-"-/"*!(&/6/!)$&"
#$"/6%$)+$"7"#$0"2$3*#*-$-/0"-/"(,61!*($(*5!"
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/!" /#" )&$3$<," )/&$%@1)*(,." -,!-/" /#" %$(*/!)/"
0/&'"/#"6$7,&"3/!/B(*$-,="F!$"&/:*0*5!"$6%#*$"
&/$#*G$-$"0,3&/"#$"&/#$(*5!"/!)&/"#$"/6%$)+$"-/"
#,0"6@-*(,0"7"/!8/&6/&$0"7"01"/8/(),"0,3&/"#,0"
%$(*/!)/0" 2$" 0*-," %13#*($-$" &/(*/!)/6/!)/=""
HI/#,&$*!."J&@-$&).">,#3/$1#).K1#)$!."LMNLO=
En el campo de la psicoterapia este asunto de 
6$!)/!/&"1!$"&/#$(*5!"(,&-*$#."P1+-$."$10/!)/"
-/"(,!P*(),0"7"/!8,($-$"2$(*$" #,0"&/01#)$-,0"
esperados mediante acciones coordinadas por 
$63$0"%$&)/0."0/"2$":/!*-,"(,!,(*/!-,"-/0-/"
2$(/"-@($-$0"3$<,"/#")@&6*!,"-/"$#*$!G$")/&$-
%@1)*($="
J,&-*!" HJ,&-*!." NQRSO" -/B!*5" #$" $#*$!G$" )/&$-
%@1)*($" (,6," 1!$" &/#$(*5!" 8,&6$-$" %,&" )&/0"
(,6%,!/!)/0;" /#" :+!(1#," $8/()*:,." /#" $(1/&-,"
en los objetivos y el acuerdo entre las tareas 
%$&$"01"(,!0/(1(*5!="
>/" /0)/"6,-,." $%$&)/" -/" #$0" (1/0)*,!/0" )@(-
!*($0."#$0"61/0)&$0"-/"/6%$)+$."(,!?&1/!(*$"7"
$(/%)$(*5!."0/"2$!"%,0)1#$-,")&$-*(*,!$#6/!-
)/""HT,?/&0"NQURO"(,6,"(&1(*$#/0"/!"#$"8,&6$-
(*5!"-/"#$"$#*$!G$")/&$%@1)*($=" #")@&6*!,"C(,!-
B$!G$D" 2$" 8,&6$-," %$&)/" -/" /0)/" (,!0)&1(),"
/:*-/!(*'!-,0/"1!$"&/#$(*5!"3*-*&/((*,!$#"-/"
la misma entre el paciente y terapeuta. En este 
0/!)*-,." 1!$" (,!B$!G$" -/%,0*)$-$" /!" /#" %$-
(*/!)/"6/<,&$"7"%,)/!(*$"/#"/8/(),"-/" #$"%/&-

(/%(*5!"-/"/0)$"6*06$"($&$()/&+0)*($"0,3&/"/#"
%&,8/0*,!$#="  0),0" 8$(),&/0"-/" (,#$3,&$(*5!" 7"
(,!B$!G$" 0,!" #,0" 91/" %&/0/!)$!" 1!$" 6$7,&"
(,&&/#$(*5!" (,!" #,0" &/01#)$-,0" -/" #$" )/&$%*$"
HV$)(2/&"NQQQO="
J&$(,!*/&"HLMMLO"(#$0*B($"#,0"-*0)*!),0"8$(),&/0"
&/#$(*,!$-,0"(,!"/#"-/0$&&,##,"-/"#$"$#*$!G$")/-
&$%@1)*($."/!)&/"#,0"91/"0/"/!(1/!)&$!"#$0"($-
&$()/&+0)*($0"%/&)/!/(*/!)/0"$#"%$(*/!)/"H(,6,"
#$"($%$(*-$-"%$&$"(,!B$&"/!"/#")/&$%/1)$"7"#$"
($%$(*-$-" -/" $1),!,6+$O." #$0" ($&$()/&+0)*($0"
-/#")/&$%/1)$"H($%$(*-$-"%$&$"!,"<1G?$&."/0)$&"
-*0%1/0),"$"$71-$&"$#"%$(*/!)/."0/&")&$!91*#,O"
los intercambios intersubjetivos entre pacien-
)/"7")/&$%/1)$"7"#$0")@(!*($0"1)*#*G$-$0"-1&$!)/"
#$"*!)/&:/!(*5!="
W)&$0" :$&*$3#/0" (,6," #$" :*0*5!" -/#" %&,8/0*,-
!$#"(,6,"/4%/&),."(&/+3#/","$1)@!)*(,.""*!(#10,"
$)&$()*:,"0,(*$#6/!)/" H/!" #,0" )@&6*!,0"013</-
)*:,0"-/#"%$(*/!)/O" 0/"$0,(*$&,!" )$63*@!"(,!"
mejores resultados de las intervenciones rea-
#*G$-$0="
F!," -/" #,0" 2$##$G?,0" 6'0" &/#/:$!)/0" /!" #$"
*!:/0)*?$(*5!" 0,3&/"%0*(,)/&$%*$." " /0" #$" *-/!-
)*B($(*5!"-/" #$" &/#$(*5!" )/&$%@1)*($" 7" #$0" :$-
&*$3#/0" *6%#*($-$0" /!" #$" 6*06$." (,6," 8$(),&""
especialmente decisivo en los resultados de 
#,0")&$)$6*/!),0.""$3$&($!-,"-/0-/"1!"XMY"$"
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1!"UM"Y"-/"#$":$&*$!G$"-/#"&/01#)$-,"B!$#"-/"
la terapia e independientemente del estilo u 
,&*/!)$(*5!")/&5&*($"-/#"%&,8/0*,!$#"7"-/#")+%,"
-/")@(!*($"/6%#/$-$""HI$63/&)."NQQLZ"V,&:$)2"
7"I13,&0[*"NQQXO"I$"$#*$!G$")/&$%@1)*($"/0"1!"
*!-*($-,&"-/"%&,!50)*(,"-/"@4*),"/!"/#"&/01#)$-
-,.""6'0"91/"1!"&/01#)$-,"-/"1!"%&,(/0,"%&/-
:*,"-/"6/<,&+$"%,&"%$&)/"-/#"%$(*/!)/="HK$8&$!"
7"\1&$!"LMMMO="""
 !"/0)/" 0/!)*-,." J,&-*!" HNQ]MO" 0/A$#$"91/" #$"
$#*$!G$" %,0*)*:$" !," /0" (1&$)*:$" /!" 0+" 6*06$."
0*!,"91/"/0"1!" *!?&/-*/!)/"91/"2$(/"%,0*3#/"
#$"$(/%)$(*5!"7"/#"0/?1*6*/!),"-/#")&$3$<,")/-
&$%@1)*(,="
I13,&0[*" HNQRSO"2$"-/0$&&,##$-,"1!$"(,!(/%-
)1$#*G$(*5!"-/"#$"&/#$(*5!"(,6,"%&,(/0,"($6-
3*$!)/." "-/0-/"1!$"%&*6/&$"8$0/" *!*(*$#"($&$(-
)/&*G$-$"%,&"#$"0/!0$(*5!"91/"/4%/&*6/!)$"/#"
paciente sobre el apoyo y la ayuda proporcio-
!$-$"%,&"/#"%&,8/0*,!$#" H(/&($!,"$#" (,!(/%),"
-/":+!(1#,"-/"J,&-*!O"2$0)$"1!$"0/?1!-$"8$0/"
%,0)/&*,&.""/!"#$"91/"-/0)$($"/#")&$3$<,"(,!<1!-
),"-*&*?*-,"2$(*$"#$0"$((*,!/0"-*0/A$-$0"%$&$"#$"
&/-1((*5!"-/#"6$#/0)$&="
I$"$#*$!G$")/&$%@1)*($"%,&")$!),."0/"%1/-/"(,!-
0*-/&$&"1!$"(,!0)&1((*5!"%&,?&/0*:$"7"(,!<1!)$"
/!)&/"%$(*/!)/0"7"%&,8/0*,!$#/0."-/"6,-,"91/"
#$0"/4%/()$)*:$0.",%*!*,!/0"7"/!"-/B!*)*:$"#$0"

(,!0)&1((*,!/0"91/"$63,0":$!"-/0$&&,##$!-,"
&/0%/(),"$#")&$3$<,"-/#",)&,."&/01#)$!"-/(*0*:$0"
%$&$"-/B!*&"#$"&/#$(*5!"$0+"(,6,"/#"81)1&,"-/"#$"
misma. 
^1!91/" #$"/6%$)+$"7" #$"($#*-/G"-/#" )/&$%/1)$"
0,!"-,0"-/" #$0"(1$#*-$-/0"91/" #$"6$7,&+$"-/"
*!:/0)*?$-,&/0" (,*!(*-/!" /!" (,!0*-/&$&" &/#/-
:$!)/0." !," &/01#)$!" 0*!" /63$&?," 01B(*/!)/0"
%$&$"/0)$3#/(/&"1!$"31/!$"&/#$(*5!="I,0"(,6-
%,!)/0"-/"/4%#,&$(*5!"7":$#,&$(*5!"%,&"%$&)/"
-/#" %&,8/0*,!$#" -/3/!" -/" $(,6%$A$&" #,0" /0-
81/&G,0"/!",8&/(/&"61/0)&$0"-/"(,6%&/!0*5!."
$(/%)$(*5!" 7" $%,7,=" "  #" (,!)/4)," %&,8/0*,!$#"
/!"/#"91/"0/"-/0$&&,##$"%,&")$!),"/0)$"&/#$(*5!."
presenta una importancia crucial.  
 !"-/B!*)*:$."/!" #,"91/" &/0%/()$"$" #,0"%&,8/-
0*,!$#/0."/!"#,0"_#)*6,0"$A,0."0/"2$"%1/0),"/!"
/:*-/!(*$"#$"*6%,&)$!(*$"-/"#$0"($&$()/&+0)*($0"
-/" #,0" )/&$%/1)$0"/!" #$"-/)/&6*!$(*5!"-/" #,0"
%&,(/0,0" 7" &/01#)$-,0" /!" %0*(,)/&$%*$" H`$&-
B/#-."NQQRO="a$&$"61(2,0"$1),&/0."/#"/0)*#,"-/#"
terapeuta constituye un estado objetivo es-
%/(+B(,"91/"*!)/&:*/!/"/!"/#"6,-,"-/"$%#*($&"
(1$#91*/&" %&,(/-*6*/!)," ," )@(!*($" %0*(,)/&$-
%/1)$"H`$&(+$"7"b/&!'!-/Gcd#:$&/G."LMMRO=
 !"#,"91/"&/0%/()$"$"#,0"%$(*/!)/0."$#?1!,0"/0-
)1-*,0"2$!"-/0)$($-,"91/" #$"-/8/!0*:*-$-." #$"
-/0?$!$."#$"2,0)*#*-$-"7"#$"-,6*!$!(*$"-/#"%$-
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(*/!)/." 0/"2$!"%&,%1/0)," (,6,"3$&&/&$0"%$&$"
(&/$&" 1!$" &/#$(*5!" -/" )&$3$<," $-/(1$-$" 7" #$"
(,!0/(1(*5!" -/" 3/!/B(*,0" -/" #,0" )&$)$6*/!-
tos. 
 !" :*0)$" -/" #,0" -$),0" -*0%,!*3#/0." &/01#)$" *!-
/#1-*3#/" %$&$" #,0" %&,8/0*,!$#/0" #$" !/(/0*-$-"
de tener en cuenta el dominio de estas cues-
)*,!/0"/!"/#"-/0$&&,##,"-/"01"$()*:*-$-"%&,8/-
0*,!$#." %1-*/!-,"-*08&1)$&" $0*6*06,"-/" $#?1-
!,0"-/"/0),0"3/!/B(*,0."/!"($0,"-/"%,!/&"/!"
<1/?,"$#?1!$0"-/"/0)$0"(,6%/)/!(*$0"(1$!-,"
desempeñan el papel como pacientes. 

Más información:

e,&3/##$" K." J,)/##$" I=" I$" $#*$!G$" )/&$%@1)*($;"
2*0),&*$."*!:/0)*?$(*5!"7"/:$#1$(*5!. Anales de 
a0*(,#,?*$="LMMXZL;LMUcLLN=

I/#,&$*!"K."J&@-$&)"^.">,#3/$1#)"K."K1#)$!"K="A 
070)/6$)*("&/:*/f",8")2/"$00,(*$)*,!0"3/)f//!"
/6%$)27" 6/$01&/0" $!-" %$)*/!)" ,1)(,6/0" *!"
cancer care=" a07(2,,!(,#,?7=" LMNLZLN;NLUUc
64. 
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I,0"$1),&/0"-/"/0)/"$&)+(1#,"-/(#$&$!"!,")/!/&"(,!P*(),"-/"*!)/&/0/0

Lambert MJ. a07(2,)2/&$%7",1)(,6/"&/0/$&(2;"
g6%#*($)*,!0"8,&"*!)/?&$)*:/"$!-"/(#/()*($#")2/-
rapists="h/f"i,&[;"hi"J$0*("J,,[0Z"NQQL="SXUc
129 p.


