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ABSTRACT
In Howarth 2002 a limited amount of data was presented for preliminary analysis of the
phraseology of international press conferences. Tliat study focused on the distinction between
spontaneous and scripted spoken English and examined whether these styles of speech could
be correlated with differences in phraseological performance. The current study broadens the
scope of this research and aims to investigate in more detail the nature of the language used in
public international settings between native- and non-native speakers. It will draw on a corpus
of approximately 2.5 million words of transcribed press conferences, containing large
numbers of exchanges between native and non-native spokespeople and journalists. 'The press
conferences have been conducted during the last eight years in Former Yugoslavia and have
the common subject matter of peace-keeping and security. In addition to using a variety of
corpus analyses (e.g. keywords, recurrent word combinations, fixed phrases), the study will
attempt to deepen our understanding of this genre.
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1. INTRODUCTION
This paper has developed from Howarth 2002, wliich made a preliminary investigation o f the
language o f N A T O press conferences. I n particular it attempted to discover relationships
between discourse features o f such a genre (e.g. the way in which journalists ask questions to
probe for information) and linguistic features a( a phraseological level (such as repetition
between speakers and lengthy recurrent sequences).
The earlier paper made use o f a corpus o f press conferences, which had, however, no
mark-up for discourse features that could be used autoniatically by concordancing software,
which might allow, for example, independent searching for the speech o f journalists or
spokespeople. There was, therefore, a limit to how much a standard computerized corpus
approach could be followed. There was also great concentration on describing the
phraseology for its own sake rather than using i t for the understanding o f a particular genre o f
public speech.
The aim in this paper is to deepen understanding o f this public genre, again through an
analysis o f its phraseology. Since the earlier study was conducted, a significant contribution
to this field has been published: The Lingzrisrics qf Polifical Argzrmenf (Partington 2003). The
author o f this monograph uses, among other data, a corpus o f press conferences held at the
White House in Washington, conducted by the press secretaries appointed by President
Clinton. Partington adopts as far as possible a corpus approach and is similarly interested i n
identifiing significant discourse features o f the genre.
The niain lesson froni Partington's methotlology (some o f the details o f which will be
discussed below) is the pragmatic solution to the problem o f marking up a corpus for
discourse studies. In the absence o f detailed tagging, it is possible (and much quicker) to split
the material into sub-corpora (e.g. for spokespeople and journalists), which can be analysed
separately and compared for the presence o f certain features o f possible significance in the
corpus as a whole.
I n the following study, 1 will describe the key features o f the N A T O corpus and
discuss how it has been produced and how much can be known about its creation. 1 will then
discuss how best to analyse the data to extract features significant to this type of discourse.
The results o f this analysis will finally be put into the wider context o f studies o f political
discourse. The focus throughout will be on answering the question: "How does the
conventional language o f a social group contribute to the conduct o f public, international
discourse?"

11. T H E CORPUS
The data for this study is taken from a corpus of'836 separate press conferences, conducted
between May 1996 and September 2002, totalling 2.6 million words. These conferences have
been held in Former Yugoslavia, or for a while in Brussels, by the international peacekeeping
organizations working in Boznia-Herzegovina and later in Kosovo, operating under the
O Servicio dc Piihlicaciones. llnivcrsidad dc Murcia. All rights rcscrvcd.
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administration o f N A T O . The material was originally collected for the purposes o f
professional training for non-native English language instructors i n military academies i n
Eastern and Central Europe. This variety o f English was considered a useful example o f
authentic international peacekeeping English, which, under normal circumstances, is hard to
acquire. The original aim was to help them make use of authentic speech for materials design
and become more aware o f the conventions o f this form o f communication.
These conferences began in the early 1990s and continue to be held to the present. A t
times the conferences have been intermittent (every few days or less frequently), at times o f
great political activity or crisis twice a day. Since 2002 they have been much rarer: barely one
a month, so the period o f collection o f this Corpus covers the peak o f production. They are
transcribed immediately, and the text is then transmitted via email from N A T O headquarters
to whoever subscribes to the relevant distribution list. They are also archived on the N A T O
website as bilingual EnglishJFrench texts. They can therefore be treated as i n the public
domain, an added bonus for the researcher.
It is useful at this stage to have an idea o f the style o f language and the overall structure
o f these conferences:
<TRANSCRIPT: Joint Press Conference 24 November 1998, 11.40 Hours
Coalition Press Information Center Tito Barracks>
<Chris Riley, OHR:> Good morning, ladies and gentlemen. Welcome to the
press conference. It's nice to see some old, friendly faces out there
- anci come friends from Mostar, here - so, 1 feel quite at home. [ ... ]
That's al1 I've got, this morning. Ariane?
<Ariane Quentier, UNHCR:> 1 would like to introduce Nicholas Morris.
Many of you know him, already - he is our Special Envoy for UNHCR in
the region - [ ... ]
<Nicholas Morris, UNHCR Special Envoy:> Good morning, everyone. Thank
you, Ariane. 1 just wanted to give you a short account of this meeting
and will make available copies of the High Commissioner's opening
statement - and her summing up - during the meeting. [ . . . ]
<Chris Riley, OHR:> Thank you, Nicholas. Nicole?
<Nicole Szulc, OSCE:> Good morning, everybody. A seminar on military
support to civilian authorities will be held in Banja Luka from the
29th of November to the 1st of Decerrber. [ ... 1
<Chris Riley, OHR:> Thank you, Nicoie.
<LCdr. Glenn Chamberlain, SFOR:> Good morning, from SFOR. Cince Nicole
and the OSCE feel free to make mj.litary announcements - as she did
with her first one - SFGR is goinq to make a business announcement.
[ ...1

That's al1 from SFOR. Thank you very much.
<Ariñne Quentier, UNHCR:> 1 will just add this one announcement. UNHCR
will support the organization of a concert with a band from Belgrade,
Party Breakers, a bznd from Banja Luka, Revolt, and a band from
Sarajevo, Pi Pi Duga Carapa. [ . . . ]
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< C h r i s R i l e y , OHR:> Q u e s t i o n s ?
<Questions>
<Nedim D e r v i s b e g o v i c , R e u t e r s , Q:> Do we have any s i g n s of A l b a n i a n
r e f u g e e s , i n Bosnia, g o i n g back t o t h e i r homes? 1 b e l i e v e many of them
have e x p r e s s e d t h e i r hope t h a t t h e y w i l l be a b l e t o go t o t h e i r homes
s o o n . Have any c o n d i t i o n s been c r e a t e d f o r them t o go home?
< N i c h o l a s M o r r i s , UNHCR S p e c i a l Envoy:> We a r e o n l y aware of a v e r y
few i n d i v i d u a l s who have r e q u e s t e d t o r e p a t r i a t e t o Kosovo P r o v i n c e .
UNHCR's p o l i c y i s t h a t we a r e n o t promoting r e p a t r i a t i o n - we a r e n o t
e n c o u r a g i n g p e o p l e , u r g i n g them t o go back - f o r v e r y o b v i o u s r e a s o n s .
[

...1

We owe t h a t t o t h e p e o p l e who have been w a i t i n g and who a r e s t i l l
d e t e r m i n e d t o go back home. We a l s o owe i t t o t h o s e who have a l r e a d y
made t h e i r minds up t h a t maybe t h e y w i l l n o t go home.
< C h r i s R i l e y , OHR:> No more? Thank you v e r y much.

Each conference has an average length o f about 3000 words, though they vary considerably.
There are those which appear to be purely routine, taking place because they are scheduled
(the shortest is less than 200 words). These consist o f brief reports from the podium ("We've
got nothing significant to report") and sometimes no follow up from the floor: "Questions?
N o questions? Not a single question? O.K., thanks." On the other hand there are much longer
sessions (8,000 words or more), occurring especiillly when visiting politicians, such as Javier
Solana, N A T O Secretary-General, are addressing the press corp. On these occasions, we see
longer set-piece speeches from the podiurn and more extensive questioning frorn senior
journalists.
I t is not clear exactly what the transcription process involves. Over the years the
conventions have changed and there may be more than one transcriber working concurrently.
This introduces inconsistency, which may not matter for the principaI users o f the materials
(presurnabIy media organizations), but means that autornatic processing and analysis is made
difficult. This rnay include srnall alterations i n punctuation or larger differences in the
conventions for the narning o f speakers. The following are al1 used to indicate a questioner
frorn the floor:
9
9:
'4;

Q:
Q,
QUESTION (CNN):
Journalist:
SAME QLIESTIO-NER:
M A R K L A l T Y (BBC):
Q Servicio de Publicaciones. Universidad de Murcia. All rights reserved.
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Jamila Milovic, Radio Mir, Q,
(Mike O'Connor - New York Times) Q:
Mrs Savic:
Robert Dania, Kalamazoo Gazette, Q:
JULIE:
QUESTION (IN FRENCH):
audience member:
While a Corpus linguist is fortunate to have this quantity o f free, transcribed data, it is
frustrating that no standard stylesheet was implemented. Errors in transcription have also been
introduced, some o f which suggest the work o f a non-native transcriber:
who was baged by SFOR
if your interested
local compacity
let's bare in mind
after pausing his questions

[baggedl
[you're]
[capac ity?]
[bear]
[posi ngl

I n addition to these (assumed) transcriber errors there are examples o f the non-native English
o f some o f the conference participants:

if you like to phone me later
and I lost my track o f
you are not in quarrel with ...
under the authorities o f

[~ou'dl

[w]
[have no quarrel with]
[authority]

These are o f more interest for the present study, can mostly be distinguished from the
transcription errors and have been left uncorrected. Sometimes [sic] is used when the
transcriber feels the need to make the distinction clear: "why don't you rose <[sic]> it some
months ago" (my angled brackets added to the traiiscriber's square brackets).
These features o f the transcripts mean, firstly, that a lot o f manual processing had to be
done, going through ,each conference to mark o f f the speakers' names between <>, so that
they can be ignored by the concordancer. Secondly, it has to be accepted that an unknown
quantity o f typographical or lexical errors remain after those found by chance have been
corrected. This would clearly undermine a qiiantitative approach. For example, o f 57
instances o f BEAR in mind, three are realized as bare. On the other hand, transcribers have
(on more than 80 occasions) included 'laughter' or 'scattered laughter', 'laughter in the
audience' and 'laughter still'. This may have been done on an ad hoc basis and cannot be
taken as a reliable indication o f absolute quantities o f mirth, but it gives a very useful insight
into the kind o f interaction taking place.
O Servicio de Publicaciones. Universidad de Murcia. Al1 rights reserved.
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There is an overlap in genre and subject inatter between this corpus and Partington's
White House material. Both his corpus and the present one involve participants in high-level
contemporary political issues (international and, in the case of the White House, domestic)
and, more specifically, cover the years when events in Kosovo were a rnajor international
concern. However, there are irnportant differences between the two. The White House data
seerns to be rnuch more hornogeneous, with a more reduced cast of characters: the current
press secretary as master of ceremonies addressing the press corps at a daily event. The
NATO conferences during the period studied here have a large and revolving set of
spokespeople in the chair, with several speakers on the podiurn and an unknown total nurnber
of journalists. The international organizations include the full range of those active in the
region post-1990: UNHCR, the EU, SFOR, KFOR, OSCE and others. Furthermore, these
NATO spokespeople are rnostly non-professionals in the public relations field (chiefly
ranking rnilitary rnen and wornen who have taken on a PR role), untrained in the strategies of
information rnanagernent. There are a couple of interesting exceptions to this rule. Jamie
Shea, originally a British acadernic, became a prorninent figure as NATO spokesman and
dernonstrated considerable skill as the public face of the organization during the events in
Kosovo. Mark Laity represented the BBC in rniiny earlier conferences, but, by some time
before 2001, had crossed the floor and becorne Personal Adviser to the Secretary General of
NATO and Deputy Spokesrnan. Many of thern are non-native speakers of English, though it is
not always clear whether sorneone called Kris (sometirnes Chris) Janowski, for exarnple, is a
near-native foreign speaker or native. Finally, the press corps includes several who are clearly
non-native speakers and in some cases lack the polished nuance of expert information
gatherers.

111. PARTINGTON 2003
The contribution that Partington's study makes to an understanding of the mechanics of press
conferences is chiefly in identifying the linguistic features that expose the relationships
arnong the discourse participants. In order to do this he recognizes that a purely quantitative
analysis of his corpus will not suit: it is necessary for the linguist to be able to rnove between
the different 'levels' of analysis: from the raw audio recordings transmitted over the internet,
to the whole corpus (of 250,000 words) and down to srnaller sub-corpora. This is in order to
"reintroduce as rnuch attention to context as possible- including both the wider historical,
political, rnediatic context and the more immediate local and personal contexts, especially the
participants involved, the speakers and hearers" (4). In this approach he follows such studies
as Stein and Quirk (1991), who dernonstrate the need to read (and in this case listen to) a
corpus, not just rely on what the concordancer is able to extract autornatically, which rnust
inevitably be lirnited by the search strings inputted. Partington claims that this more manual
rnethod is more applicable to "specialized corpora, corpora of a single text-type, where these
processes and the contexts they take place in reinain relatively constant, or at least alter in
O Servicio de Publicaciones. Universidad de Murcia. All rights reserved.
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relatively predictable ways" (ibid). This principie was also followed in Howarth 1996 and
2002 and will be further expanded below.
In the type of discourse he is examining, questions and responses are the 'bed-rock'.
However, quite how the Q and R moves are distributed is of great interest. The normal
relationship in institutional talk is between the niore powerful, professional, questioner and
the less powerful, lay, responder (as with doctor-patient dialogue or in the classroom). In the
press conference both sides are professionals and it is not certain, especially in the NATO
data, that the spokespeople are in fact the more powerful. There is a complex set of factors
including who holds the information (the 'gatekeepers'), who has authority to release it to the
public and who is the host of the event (possibly requiring a degree of politeness from the
guests). In the NATO briefings there are occasioiis when the journalists know more than the
officials, there are externa1 authorities that have to be considered and there are examples of a
democratic approach to the timings, for example, with journalists being asked to vote when
they would like the next briefing to be held. Partington regards the White House press
briefings as informal in comparison with the courtroom or TV interview, and the kind of
personal language found in the NATO data confirms this. The spokespeople speak for
themselves ('1') as well as for the organization they officially represent, and the kind of
phraseology they use reinforces this (e.g. "Where 1 come from ...")
Stenstrom (1994) presents a useful set of criteria for understanding this kind of
dialogue, for example, how much of what takes place and who speaks is predetermined being
significant in institutional talk. A further criterion that distinguishes between different types
of talk is whether the questioner already knows the answer. As with courtroom crossexamination or political interviews, the journalist who asks a question in a press briefing to
which he knows the answer rnay well be trying to coerce spokespeople into admitting
something they would rather keep under wraps. I'artington calls this function of questioning
'argument organization', which is used for the beriefit of the questioner him or herself and the
audience. He also makes the important distinction between a response to a question and an
answer. A response rnay not be an answer that will satis@ the questioner; it rnay be an
evasion, of which there are numerous examples in both corpora. The kind of concordance
searches that will identi@ these features expressetl in conventional language will be discussed
below.
Questions of politeness (in Levinson's (1983) sense) are encountered throughout. The
speaker at the podium rnay make evasion explicit in order to save face: "l'm not going to be
led into any discussion about what begot what" (NATO). Positive politeness is at times a
useful strategy ("Good question. I have failed you"). Humour is used to disarm the
interrogator, as is reference to personal events (e.g. the marriage of a participant). Politeness
in social conversation is for the benefit of the immediate interlocutors. In the environment of a
press conference, which is recorded and rnay be televised, politeness rnay be required to
accommodate the needs of a much wider range of listeners.
O Servicio de Publicaciones. Universidad de Murcia. All rights reserved.
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Partington lays great ernphasis on the varying roles the participants play, in particular
the podium speaker as rnotivator, spokesperson or relayer (speaking for himself, for the
organization or reading a message prepared by someone else), and he writes of the 'absent
motivators'. In his data and in the NATO conferences we can also consider the different
audiences for the dialogue and how that affects the language used. The spokespeople are
addressing the imrnediate listeners present, their own employer organizations, the media
organizations which will rnake use of the transcripts, world public opinion and the local
population, al1 of whom have different interests. The journalists have to consider other
journalists and spokespeople present as well as their employers: Are they rnaking enough
effort to get the quotes for the news reports?
At the level of linguistic expression (since it is after al1 words that really rnatter in
these studies), Partington identifies significant recurrent patterns in the way podium speakers
reformulate their responses, use parallelism in siructures and repetition. The spontaneity of
rnuch of the dialogue and the need to satisfi rnultiple audiences produce pressures on
language production that makes conventional phraseology so important (in line with the views
of Pawley and Syder (1983) on how fluent speech is generated).

IV. ANALYSIS
Howarth 2002 exarnined the corpus for evidence of spontaneous versus scripted speech and
focussed on the role that conventional phraseology plays: e.g. the density of collocations and
idioms in a speaker's utterance, the use of lengihy repeated clusters ('in the course of our
normal duties') and the recurrent use of internally significant, highly culture-specific language
(over 130 instances of variants on 'church notices' to refer to daily announcernents of
practica1 inforrnation surrounding the conferences (e.g. bus trips laid on for journalists).
Partington, in his US corpus, identified a parallel recurrent cultural expression: 'singing from
the sarne songsheetlpage'. In both cases these expressions can only be discovered through
reading and serendipity, there being no rnark-up with such semantic detail.
The question facing the analyst is what kind of search strategy to adopt that will reveal
significant linguistic features of the discourse and help us understand what kind of
cornrnunication a press conference is. The chief electronic tool used here was Wordsmith
Tools (Scott 1999).

1V. l . Quantitative analysis of the questions and responses
Following Partington, two separate text files were extracted frorn a small sample of 10 of the
836 conferences (totalling 40,000 words). These files consisted of the questions from the floor
(Q-file) and the responses (R-fiIe). These sub-corpora therefore excluded the spokespeople's
opening reports, which could be regarded as scripted monologues and therefore quite different
from the interactive sections of the conferences. These are the raw statistics:
O Servicio de Publicaciones. Universidad de Murcia. All rights reserved.
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1 tokens
I O-text sample
Q-file
R-file
1 O texts-(Q+R)

40,139
5,999
16,078
18,062

1 Yt Pes
4,544
1,390
2,286
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1 ratio
1 1.32
23.17
14.22

1 number of

1 sentence

sentences
1,358
186
572

length
29.54
23.83
25 .O6

Tablc 1: Comparative statistics for sample sub-corpora

The opening statements take up 45% of the total conferences in this sample, while the
Responses are 2.6 times longer than the Questions. There are sometimes more than one
response to a single question, and indeed the question may be explicitly addressed to more
than one spokesperson or may be in several parts. We see very differing typeltoken ratios
between the Q and R files. The impression that this gives of greater repetition and recycling of
chunks of text from the podium is confirmed in the cluster analysis, where al1 the lengthy
recurrent strings are found in the responses: for example, the following six 9-word clusters
were found, al1 from different texts and four different speakers:
If o u r s o l d i e r s come across them i n the course o f our d u t i e s , t h e n we
w i l l a r r e s t them.
The o t h e r t h i n g you m e n t i o n e d t h a t was we t h a t ve "must s u r e l y come
across them i n the course o£ our d u t i e s " W e l l , we a l s o h a v e t o deem ...
T h a t i s t h a t we a r e d e t e r m i n e d t o d e t a i n them i f ve come across them
i n the course o£ our d u t i e s . Our a b i l i t y t o move o u r f o c u s ...
Our p o s i t i o n i s c l e a r . If ve come across them i n the course o£ our
d u t i e s , we w i l l d e t a i n them. I f t h a t i s

we h a v e a r e s o l u t e d e t e r m i n a t i o n t o d e t a i n them i f ve come across
them i n the course o£ our d u t i e s a n d i f t h e c i r c u m s t a n c e s a r e ...
When ve come across them i n the course o£ our d u t i e s , we w i l l d e t a i n
them a n d h a n d ...

This phenomenon could indicate that, working close together with a common goal and
listening to each other daily, these speakers come to absorb conventional language and there
is a tendency towards linguistic convergence. In contrast, the questioners are more disparate,
each with his or her own interests to pursue and less influenced by each other.
The full sample of ten texts, which include the opening statements, gives us a higher
average sentence length, of nearly 30 words, confirming the suggestion that these
contributions are scripted. The Response texts have a higher sentence length than the
Question texts, indicating, perhaps, a greater flueiicy on the part of the spokespeople and that
their responses are assisted by the scripts that they have prepared.
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IV.2. Keywords
This is, in general, one of the most valuable tools provided by Wordsniith. It enables the
analyst very rapidly to get a picture of the significant lexical content of the texts. Keywords
are produced by the comparison between two wordlists, one from a large, reference corpus
and the other from the smaller, specialized corpus. The keyword list from the NATO corpus
contains are large number of subject-specific narnes of organizations etc. (their order in the
complete list is given in the first column), which clearly tell us little about linguistic features
of interest:
SFOR
OSCE
Srps ka
Republika
Kosovo
NATO
IPTF
Herzegovina
Bosnia

Of more interest is the high frequency of personal pronouns, a very crude indication of the
face-to-face nature of the discourse:

High up in the list are words connected with the conduct of the conferences:
17
23
26
36
41

thank
morning
know
think
question

The next category, occupying much of the central rank in the list, are the content words
associated with the real subject matter under discussion:
22
33
37
45
46
47
48

representative
police
elections
agreement
forces
military
refugees

O Servicio de Publicaciones. Utiiversidad de Murcia. All rights reserved.
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53
57
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ambassador
situation
municipal
implementation

These are neutral items, not loaded in attitude from either side of the podium. We also have
words like 'compliance', 'violation', 'exhumation' and 'crimes' (614 times, of which 443
occur in 'war crimes'), indicating problems arisiiig in the day-to-day work of peacekeeping,
but it is hard to use the keywords list to identify relationships between the speakers.
lndications of politeness are scattered through the upper reaches of the list: 'Gentlemen' (442
times), 'Ladies' (only 404), 'thank' (2586 and 'thank you' 2463) and 'sorry' (592). However,
in searching for the distinctive tone and style of this genre of dialogue, keywords are of
limited use.

IV.3. Reading the Q and R files
Reading, as suggested above, is possible and desirable in the study of a homogeneous set of
texts of this sort, as it is possible to extract a manageable, representative sample from the total
Corpus. Significant features of such discourse must be examined qualitatively, to answer such
questions as: How interactive is it? How complex are the exchanges? Do respondents answer
the question? 1s there aggression or confrontation on one or both sides? What causes
aggressive behaviour?
Looking at the Q-file first (by far the smaller), we can confirm some of the features
that Partington identified in the White House briefings. For example, there are both dual
questions to one addressee, using such phrases as "the second part of my question" and dual
questions to more than one: "a question for both of you", "could we get an answer from both
of you about your concerns" or "For Kelly and Sheena ...". 'The following suggests more
clearly that journalists may attempt to manage the flow of talk: "You can decide who will
give the answer but on the verification problem . ..", which indicates almost a reversal of the
superficial power roles. This may be resented by the podium, but in general politeness is
maintained when the questioner acknowledges a departure from the norm: "Two questions if 1
may change the subject".
While much of the dialogue in the NATO conferences concems the day-to-day
business of peacekeeping in the region, there are many references to the interna1 conduct of
the briefings and externally to the outside world. The former is seen in this attempt to clarify
who can answer what:
<Q> Patrick do you only represent IPTF I mean in a way Alex represents the UN and
Rizah and everybody, what about you?
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Then we have a complaint about the way briefings are notified, giving a useful insight into the
practicalities of the journalists' working lives:
<(Chris Stephen - AFP)> <Q:> Do you think that you guys could agree on a time to
hold this press conference? Certainly, it might give the international community a bit
more faith in what you say if you could at least get a time when you could al1 be
together in one place to talk to us. It can be 11:15, 11:30, 12, whenever you want. For
instante, tomorrow, can we agree now on a time? 1s it possible?
External references are generally to unspecifíed reports that the journalists are aware of:
"there has been a lot of discussion in various forums this week", "Wendy, please. Media
reports suggested recently that international humanitarian agencies officials in Kosovo ...".
In many cases the spokespeople know about these, but they may be at a disadvantage if the
reports are in the local media: "lt was reported in our local media and to Sarajevo also." In
these cases the tables are turned again and the journalists may have more information than the
speakers from the podium.
Other significant forms of questioning include the leading question:
<Q:> Regarding the visit of Louise Arbour. 1s there any comment from her or from
you about this so-called trial of lzetbegovic taking place tomorrow in Banja Luka and
will the tribunal, does it recognize, the trial? Presumably i t doesn't.
It is not unusual for journalists to indicate a point of view rather than putting a neutral request
for information. In the following example, we see a very explicit declaration of political
attitude (worth quoting in full):
<Q:> Now when we heard that there exists a eastern and western part of Republika
Srpska, before 1 put my question to you, 1 would just like to make my statement.
Wire tapping is one of police methods being conducted in every state. Particularly,
regarding this matter, it is famous for being done by CIA in the United States. It's not
just a secret that the CIA is tapping the President of the Llnited States himself.
My question would be referring to the right of the President to appoint a Chief of
Police in Banja Luka. It is quite clear that in constitution of Republika Srpska, you
were mentioning that constitution several times Mr. Haselock, it is quite clear that the
President of the Republika does not have a right to perform duties which are in
exclusive responsibility of the Minister ol'the Interior. By giving your support to the
President in this duty, the international community is interfering in the interna1 affairs
of Republika Srpska in a direct way, and it violates the constitution of the Republika
Srpska. What would be your comment on this Mr. Haselock?
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The response to this style of questioning is professional, but explicitly picks up the political
slant:
<Sirnon Haselock, OHR:> Firstly, you referred to my description of eastern Republika
Srpska, and 1 detected from your remarks a sort of sensitivity that this may be in
some way trying to indicate a regional split. East, west, south and north are
geographical descriptions of parts of a country. One of your colleagues referred to the
area, 1 think, Srpska Krajina. 1 live in the southwest of England, and some people refer
to that part of the southwest of Englaiid as Somerset. So, there is no political
significance in the geographical descriptions or names of parts of the country [...]
Here it is clear that there is a clash between the views of some factions of the local population,
represented by a local journalist, and the official line of the international peacekeepers. It is
perhaps this kind of evidence that makes this body of talk of such value. In addition to a
political difference of perspective, there is also perhaps a cultural clash in styles of
communication. The non-native speaker English of these conferences was commented on in
Howarth 2002, and further examples can be found in this smaller sample:
<Q:> what about the incident yesterday in the Office of the High Representative in

Mostar, where some journalists was, I don't know, treated somewhere in the local
press, there appeared yesterday and today. And the other question, what about this
explosive near Celic and if the SFOR forces they are protected this area since its interentity borders. And what's the further measures you will take in this case?

In overall effectiveness in getting a message across native speakers are clearly at an
advantage, and are able to defuse or dismiss expressions of local anger that are poorly
delivered.
In addition to political sensitivity causing confrontation, there is a far more
widespread level of aggression or irritation produced by professional frustration on the part of
information-gatherers unable to do their job. The following selection gives a flavour. While
some, such as the first, niake accusations of political misconduct, the majority concern
evasion: what Partington refers to as the distinction between a response and an answer.
<Q> You're here to defend democratic principals. Why don't you practice them in this
case?

<Q> 1s there any way 1 could get an answer today? 1 mean they're referring me to you
and you guys are referring me to theni and we're going around in a circle.
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<Q> A question for Mr. Haselock, since it's my opinion that he didn't give me a
precise answer on one part o f my question.
<(Colin Soloway
comment.

-

US News)> <Q:> That's not a comment, that's a refusal to

<Nancy Torner, UPI, Q:> O.K., so 1 won't get any answer on that, in terms o f whether
there really is any power o f the international community to change such court cases.
While there are many clear indications o f confrontation (e.g. finishing a question with "yes or
no?"), there are problems i n understanding the tone o f a question from the transcript: "Alex,
you said the IPTF would be monitoring ..." could be complaint or plain enquiry. The first is a
request for clarification:
<CRAIG:> General Jertz, some o f this is just asking you to repeat what you said so 1
understand it more clearly but you said, if my notes are correct, that more than 300
tanks, artillery pieces, APCs and trucks had been struck.
The second, in a longer exchange, is more o f an accusation that the speaker has gone back on
his word:
<Q> But, 1 read that you said for Vecerne that case has been concluded now.
<R> No, 1 didn't say that.
<Q> So, you deny what you said for Veceine?
<R> I would say they misquoted me. 1 said that we fully expect this case to be
concluded soon.
<Q> Okay, thank you.
<R> Very soon.
<Q> Thank you
This takes us on to the R-file, consisting o f the responses to the questions in the Q-file. There
are certain parallel features. Where a journalist niay ask a dual question, there may be a coordinated response from the podium:
<a. ivanko:> no.
<Itc. m. marriner:,

1 do not either.

This co-ordination o f responses may involve some light-hearted banter on the platform:
4 t c . m. marriner:> would you like to take this one?
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<a. ivanko:> no!
4tc. m marriner:> thanks!
Helpfully, the transcriber has considered this style of interaction significantly different from
normal and inserted exclamation marks.
A t times the language o f spokesperson and journalist meshes with a great deal o f
repetition o f each other's phraseology (Notice, again, the exclamation marks to indicate the
tone o f exasperation.):
<q: Cjane bennett-powell - channel4 news)> who do you hope would use the service?
<k. janowski:> anybody can use it. the Serbs can use it, Croats can use it and
Muslims can use it. whoever wants to use it. we have no idea who is going to use it.
we have not done it yet and we hope both sides are going to use it, al1 three sides are
going to use it, i n this particular instance.
<q: Cjacques charmelot - afp)> Chris, again on the same subject; is there any
registration procedure or do people just get in the bus and ride along?
<k. janowski? there is no procedure. it is like a bus, it is for free, they just get on

the bus and ride on it!
<q: Cjacques charmelot
ticket?

-

afp)> is it a free ride or you have to pay fee on it, buy

<k. janowski>: no, it is a free ride!
The podium speakers also make reference to externa1 press reports, i n the following case to
provide an opportunity to clarify the situation, which seems to be well managed:
4 t c . m. marriner:> 1 know this came <sic> raised its head a little bit last week and it
was brought up again i n a C N N and Reuters interview on Sunday, and 1 think senator
Mitchell brought it up again yesterday, 1 do not know if the office o f high rep wants to
add something to that?
<c. murphy:> basically it is a good question but the answer is a bit premature. we are
not there yet. i n the interview that Kurt and CNN did on Sunday that question was
discussed. and 1 think the question that you put to Mr. Bildt was "is not this a thermonuclear weapon in the high rep's arsenal?" in a sense it is, yes. and if 1 recall the
interview question properly, Mr. Bildt was asked would he actually use such a weapon
and he said that the whole deterrence effect depends on demonstrating ones ability to
use it. so the answer is, yes of course, sanctions could be re-imposed, but we are not at
that stage, that is something further down the line.
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Evasion clearly exists, and the conventional ways of doing this are used, sometimes blankly
refusing or dismissing the question, at others denying knowledge or responsibility, but ofien
with an explanation and politely, even helpfully, niaking suggestions:
<Johan Verheyden, OSCE:> On TV Mostar, this is a MEC issue, it is being discussed
within the MEC, and that's as far as I'm willing to comment on that.
<Aisling Byrne, OHR:> Yeah, well, we've dealt with that 7 days ago.
<Itc. marriner:> 1 cannot give you any details at the monient, because we have to make
sure we go through correct notification procedures.
<P. Svensson:> I can't speak on behalf of the ICTY, but you should try and pose that
question directly to Justice Arbour tomorrow evening. That's my suggestion.
<Wendy Rappeport, UNHCR:> My most recent information is not froni the ground - it
is from media reports. So, 1 can't help you with that one. But, if you want to cal1 me
this afternoon, 1 can get a-hold of the Geneva office and get a feel.
Irritation and defensiveness is also apparent from the podiuni:
<Sirnon Haselock, OHR:> Are you suggcsting that we are going to recomniend that
we take similar action with Serb Radio and Television?
<Sinion Haselock, OHR:> What are you suggesting? What similar action are you
suggesting? What do you mean by similar action?
<Sirnon Haselock, OHR:> Firstly, I just answered the question about whether
Madanie Plavsic asked us to carry out the action in Banja Luka, and I said she didn't.
[.. .l
The response "are you suggesting" could be a neutral request for clarification from the
questioner, but here the exchange seems to be more confrontational and the journalist
becomes defensive in turn:
<Q:> 1 just wanted to ask a counter question?
<Q:> I ' m not suggesting anything, I'm asking a question.

IV.4. Probing search strings
The close reading of these separate Q and R files has provided a usefuI insight into the
significant language of the two groups of speakers. The most productive next step for finding
significant data is an iterative one, using both maiiual and automated techniques to build up a
clearer picture of the discourse. A number of key phrases have been identified and used for
experimental concordance searches of the whole Corpus. These can be seen as probes that are
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sent into the data and may or may not extract useful examples. They may well produce results
different from those expected. These will now be ieported.

1V.4.1. "good questiort "

This is a conventional response (occurring 57 times), which may be a form of evasion or
buying of time. In five instances the comment is followed by "but ..."
<R> basically it is a good question but the answer is a bit premature.
<R> and do they get a lawyer? it is a goocl question. 1 can't answer that, 1 don't know,
I will check.
< R > good question. 1 have failed you.

IV.4.2." wliat I'm saying is"
Partington talks of reformulation as an important aspect of the interaction. In the NATO
Corpus, there appear to be a few different types using the same expression.

1. a defensive re-formulation usually following 'no':
<Maj. Boudreau:> We determine whether or not that would be used as part of an
Investigation.
<Q:> are you telling us that for the time being, it's a part of lnvestigation by whom?
<Maj. Boudreau? no, what I'm saying is, we're not prepared to discuss the release of
that cassette at this point ...
2. a speaker being careful about the exact context:
<Ariane Quentier, UNHCR,> Then, you make your own investigation and you
demonstrate scientifically that what I'm saying is wrong.

3. a reformulation afier an explicit request for clarification:
<Q> In other words, he was saying that Milosevic has not seen fit to withdraw a single
soldier so far, despite 4,400 airstrikes. What are you saying now to clari@ this?
<GENERAL MARANI:> W h a t I'm saying is that if Milosevic wants to put more
soldiers in Kosovo, that is his decision.. .

1 V.4.3. "tliere Iiri iz beeri reports "
This indicates a 3'd party source and may show that journalists have more information than the
peacekeeping organizations:
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Perer Hoivarfh

<Q> There have been reports in the media.
<Q> Again, there have been reports in the German press.
<Q> There have been reports in Reuters, and 1 think also in AFP.
<Q> On the Radio St. John issue, there have been reports in the local press.
<Q> there have been reports in the Serb press.
<R> a statement issued by our Brcko office last evening. It goes as follows: "There
have been reports in some Federation rnedia on 1 1 and 12 February, referring to
incidents o f unrest in Brcko town and the surrounding RS territory".

I V. 4.4. negative questions
Reading a few examples in the transcripts suggests that negative questioning generally
indicates confrontation, yet the picture is rather more complex. To take one example, why
* n 9 t you, shows that there are several discourse uses o f this range o f questions.
1 . asking about action:

<Q> If you're concerned about force protection, why aren't you training your people
on how to deal with this . ..?

2. complaining about quality o f replies:
<Q> That doesn't answer my question. W l i y don't you admit that you don't know that
you hit the hospital, you are still not sure?

3. The same question form may be returned from the podium:
<Q:> W h y don't you know how much was taken?
<Alexander Nitzsche, OSCE:> W h y don't you patient yourself and wait until these
investigations are finished?
<SECRETARY GENERAL:> W h y don't you help me a little bit and don't ask me to
qualiS, the word "permissive"? 1think yo11understand what 1 mean.

4. The form is not always confrontational:
<Q:> Since there's not much else going on, why don't you tell us the whole story?
<(laughter)>
<Alex Ivanko:> <(laughs)> O.K. Saturday, just before 3 p.m., the Iranian Ambassador
to Croatia was travel ing on the Arizona road towards Tuzla ...
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"

The use above by a journalist of "you guys" shows a degree of informality that might suggest
aggression. On the part of a podium speaker, however, it seems generally used to express
friendliness.

<R> Thank-you. Questions? No more statements from anyone, believe it or not.
Questions? Any questions?
<R> Come on. 1 didn't drive down here ;ill the way, for no questions, come on you
guys.
<R> Since no questions, we will see you tomorrow.

ZK4.6. Culture-specijic references
Although the peacekeeping organizations and their representatives are multi-national, there is
a strong bias towards US and British cultural allusions throughout these conferences, and it
seems that there is a convergence effect as non-native speakers adopt these references into
their daily speech. This was illustrated in Howarth 2002, with the example of a large number
of instances of 'parishlchurch announcementslnotices', and Partington uses the example of
'singing fiüm the same pagelsongsheet'. We find an extended variation on this as well as
another highly specific allusion:

<R> The international community is united on this issue and singing from the same
song-sheet. Even if some of the voices are alto and some soprano
<R> Simon put it very well when he said that its not over until the fat lady sings.
What that really means in real life is that it is not over until the OSCE says it is over.
<R> As 1 am an expert on using clichés, it is not over until the fat lady sings, and
that may be some time yet
<R> But as we say where I come from, it's not over until the fat lady sings.
This last utterance is a clear example of speakers from the podium having a strong sense of
place and origin and that they are addressing ;i (partly or largely foreign) multi-national
audience. Sometimes these references help to provide personal background, at others to
suggest a moral as well as geographical distance:

<R> You know there is a famous proverb, or saying, where 1 come from which says
"we will weather the weather, whatever the weather"
<R> Next, we have been asked by an institute back in Canada - Nova Scotia, where 1
come from - a place called the Pearson Peacekeeping Center - ...
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<R> So, we'll let you know just as soon as we know, but as we say where I come
from, it's not over until the fat lady sings.
<R> We can't do that in the United States, where 1 come from .. .
<R> We are faced with that moral issue, that these are men that go in and beat up
women, I mean, and where 1 come from that's considered very cowardly

V. CONCLUSlON
The results of this study point to two main conclusions. Firstly, the methodology used to
examine such relatively small and homogeneous texts should involve close reading of a
sizable sample. The discourse features of interest cannot be revealed by automated, statistical
means, unless there were a great deal of mark-up, which would entail even more laborious
reading of the Corpus. This two-level approach allows for serendipity to throw up much useful
data. There is also a value in looking separately at the question and response files, even
though the discourse is essentially interactive. It is then possible to get a better understanding
of the styles of each side as well as how they influence each other.
Secondly, the analysis has revealed in more detail the characteristics of the dialogue,
many of which confirm Partington's findings, and in many ways it is shown to be more
complex than might be assumed. For example, the power relationship is not al1 one way. The
media can be seen to take some control over how the briefings are conducted and are at times
very demanding. This can be identified through certain conventional indicators of aggression
and confrontation. However, there is also informality, friendliness and humour on both sides.
Overall, the impression is given of a convergence of language towards conventional
phraseology that is picked up and spread among al1 participants.
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