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 Translation Quality Assessment:
An Argumentation-Centred Ap-
proach, by Malcolm Williams, a
professor at the University of Ot-
tawa, takes a new outlook on how
the evaluation of translations
should be conducted. The first
main section of this study intro-
duces the topic of developing an
argumentative-centered transla-
tion quality assessment model.
The second section tests and re-
fines the model, defining an over-
all quality standard.

The first half of the book out-
lines six major aspects of the new
assessment model that Williams
proposes, including, argument
macrostructure, propositional
functions, conjunctives, types of
arguments, figures of speech and
narrative strategy. These aspects
form the framework that Williams
uses to construct his arguments
and theories.

Chapter 1 showcases several
different translation quality assess-

ment models that are currently in
use or that have been developed
recently along with their flaws.
Williams uses these models to
strengthen support for his own
model by shedding light upon the
major fallacies of pre-existing
models. He also investigates vari-
ous translation strategies, going on
to say that “All translation qual-
ity assessment models are con-
cerned with error typology, and
the typology differs according to
the approach and the linguistic or
philosophical theory adopted.  In
turn, the notion of error is of ne-
cessity predicated on a prior no-
tion of acceptability.”

The following two chapters
more thoroughly discuss the six
major aspects of assessment and
argumentation theory as well as
the idea of rhetorical topology.
Williams uses these chapters to
explain why microtextual prac-
tices in the translation industry,
focusing on lexical and
morphosyntactic units at the
subsentence level to be applied to
short passages of text, need to
take on a more macrotextual ap-
proach. This allows for the as-
sessment of  “each passage as an
integral part of a whole, to take
account of the fact that the trans-
lation of the short passage is, in
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principle at least, determined in
part by, and in its turn influences,
the text as a whole, or to evalu-
ate the logic and coherence exist-
ing even within the sample pas-
sage itself.”

The discussion of the use of
rhetorical topology outlines the
argumentative strategy that Will-
iams uses to further showcase the
need for major changes to current
translation quality assessment
strategies. The use of organiza-
tional relations and inference in-
dicators, as outlined in the chap-
ter on rhetorical topology, sup-
ports the notion of greater inte-
gration of macrotextual assessment
and the idea that a translation
should be viewed as a whole work
rather than broken down into a
series of individual sentences and
paragraphs.

Williams begins the second
section of the book by demon-
strating how the application of ar-
gumentation theory can be ap-
plied to current microtextual as-
sessment standards and how this
could make major improvements
to the current systems of assess-
ing quality. Argumentation
theory, says Williams, can “serve
to remove some of the subjectiv-
ity and randomness from deci-
sions on the acceptability of trans-

lations.” The author then goes
through the daunting process of
“setting and defining levels of
acceptable and unacceptable qual-
ity and determining the accept-
ability threshold  the level of tol-
erance of errors.” Williams be-
gins this process by setting up a
distinct analytical process of ana-
lyzing his model for assessing the
quality of certain translations. He
then analyzes several texts in this
manner. After creating a com-
parative summary of the results,
Williams uses the final analyses
to refine the proposed model.

Issues of different quality stan-
dards arise often in this section of
the book in that it explores the
perils of quantification and the
“current mantra of zero defects,”
which more frequently constitute
the quality standards used today.
According to Williams, his ap-
proach “is predicated on the pos-
sibility and necessity of accuracy
and of a translation that reads as
though it was in fact originated in
the target language.”

Malcolm Williams uses
Translation Quality Assessment:
An Argumentative-Centred Ap-
proach to present an improved
method for rating translations as
acceptable. He dissects many of
the previous models of transla-
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tion quality assessment, thor-
oughly explaining them, as well
as pointing out strengths and
weaknesses in each. Williams
ideas for quality assessment faith-
fully adhere to the viewpoint that

macrotextual analysis and the
overall reasoning and argument
structure can more thoroughly and
accurately determine the accept-
ability of a text.

Bryan Clarke
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Translation and Religion: Holy
Untranslatable? edited by Lynne
Long is a collection of reflections
from translation specialists regard-
ing the translation of religious
texts from a wide range of tradi-
tions including Buddhism, Chris-
tianity, Islam and Sanskrit. Com-
bining their experiences with ex-
isting literary translation, the au-
thors give their perspectives on
what makes scriptures untranslat-
able. The book is divided into two
parts and Long stresses that most
of the essays are shaped by the
ideas of specialists like Benjamin,
Steiner or Derrida.

In the introduction, Long tries
to explain what makes religious
texts holy and whether or not that
contributes to their non-translat-
ability. She argues that there is a
necessity of religious translation as
the world becomes a global vil-
lage and cultures interact fre-
quently. This need to translate re-
ligious texts stems from the fact
that they are references and guides
to many peoples in various cultural
settings. According to Long, in-
ternational mobility is also another
determining factor due to the ne-
cessity of reconnecting with cul-
tural roots. Long further argues
that translation is also used as a
language survival tool as was the
case with Friesians in the Nether-
lands and the Catalonians in Spain.

In the first part, the authors
identify what characterizes the
translatability or untranslatability
of religious texts. For instance, in
the first chapter, Christopher


